Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

YEARLY STATUS REPORT - 2023-2024

Part A

Data of the Institution

1.Name of the Institution

MADRAS SCHOCL OF SOCI AL WORK

¢ Name of the Head of the institution

DR S. RAJA SAMUEL

e Designation Princi pal
e Doestheinstitution function fromitsown | Yes

campus?
* Phone No. of the Principal 9444462450
e Alternate phone No. 04428194566
e Mobile No. (Principal) 9444462450

e Registered e-mail ID (Principal)

princi pal @ssw. in

e Address MADRAS SCHOCOL OF SOCI AL WORK, 32,
Casa Maj or Road, Egnore, Chennai
- 600008. Tam | nadu State.

e City/Town Chennai

e State/UT Tam | nadu State

e Pin Code 600008

2.Institutional status

e Autonomous Status (Provide the date of
conferment of Autonomy)

16/ 06/ 2006

e Type of Institution

Co- educati on

e Location

Ur ban
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Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

Financial Status

UGC 2f and 12(B)

e Name of the IQAC Co-ordinator/Director | Dr . A. Enoch

e Phone No. 04428192824
e Mobile No: 9789194639

e IQACemail ID I qgac@mssw. i n

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://nesw. i n/iqac/ #aqgar

4.Wasthe Academic Calendar prepared for
that year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://nmssw. i n/ academ ccal endar/

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B++ 85. 90 2004 16/ 02/ 2004 |26/ 03/ 2011
Cycle 2 B 2. 84 2011 27/ 03/ 2011 |26/ 03/ 2016
Cycle 3 A 3.14 2016 05/ 11/ 2016 |04/ 11/ 2021
Cycle 4 A+ 3. 40 2022 08/ 03/ 2022 |07/ 03/ 2027

6.Date of Establishment of IQAC

01/ 06/ 2007

7.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
Ni | Ni | Ni | Ni | Ni |

8.Provide detailsregarding the composition of the IQAC:

e Upload the latest notification regarding the
composition of the IQAC by the HEI

View File
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9.No. of IQAC meetingsheld duringtheyear |3, https://nssw. i n/wp-content/ upl
oads/ 2025/ 01/ 1 QAC- Meet i ng-

M nut es. pdf

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions taken
uploaded on the institutional website?

e If No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Did IQAC receive funding from any No
funding agency to support its activitiesduring
the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

| QAC organi zed a 5-day Faculty Devel opnent Progranme on "Enriching
Rel ati onshi ps t hrough Behavi oural Techni ques," held from Novenber
23rd to 28th, 2023. The programme featured Dr. N. Raj Mdhan, one of
t he founders of BODH — an organi zati onal and peopl e devel opnent
consul tancy, as the Resource Person.

| QAC organi zed the Student |nduction Progranme for newy admtted UG
and PG students on July 18th and 19t h, 2023.

Organi zed New Faculty I nduction Programre for the newy joined
faculty nenbers on 26th June 2023

Ranked anong the top 50 colleges in the NIRF 2023, our institution
al so secured the 6th position in the Qutlook | CARE Ranki ngs 2024 and
the 4th position in the India Today - MDRA Best Coll eges Ranking
2024 (Soci al Work).

Conduct ed the Annual Academ c & Administrative Audit on 03rd April
2023

12.Plan of action chalked out by IQAC at the beginning of the academic year towar ds quality
enhancement and the outcome achieved by the end of the academic year:
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Plan of Action

Achievements/Outcomes

Participating in N RF Ranki ngs

Ranked as one of the top 100
Col l eges in NI RF 2024

| nproving the quality of
teachi ng and | earning
environnent by offering nore
Facul ty devel opnent Progranmmes
In that |ine.

Organi zed a 5 days Faculty
Devel opnent Programme on
“Enriching Relationship through
Behavi oural Techni ques” from
23rd to 28th Novenber 2023 with
Dr. N. Raj Mohan, one of the
founders of BODHI - an
or gani sati onal & people
devel opnent consultants’ Pvt.
Ltd as Resource Person

Organi ze Student | nduction
Programme for the newy admtted
UG and PG students

Organi zed Student | nduction
Progranme for the newy admtted
UG and PG students on 18th and
19t h July 2023

Organi ze | nduction programme for
the newy joined faculty nenbers

Organi zed New Faculty | nduction
Programe for the newy joined
faculty nenbers on 26th June
2023

Subm ssion of AQAR for the year
2022- 2023

AQAR 2022 - 2023 was submtted
on May 2024

Conduct of Academ c and
Adm ni strative Audit

Conduct ed the Annual Academc &
Adm nistrative Audit by the
external experts on 3rd April
2024

Participating in India today
VMDRA ranki ngs 2024

secured 4th Rank in | NDI A TODAY
- NMDRA BEST COLLEGES RANKI NG —
2024 (Soci al Work)

Participating in Qutlook | CARE
Ranki ngs 2024

Secured 6th Rank in Qutl ook
| CARE Ranki ngs 2024 (Soci al
Wor k)

13.Wasthe AQAR placed before the statutory
body?

Yes

e Name of the statutory body
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Name of the statutory body Date of meeting(s)
| QAC Meeting and Governi ng Body 22/ 03/ 2024
14.Wastheinstitutional data submitted to Yes
AISHE ?
e Year
Year Date of Submission
2022 - 2023 19/ 03/ 2024

15.Multidisciplinary / interdisciplinary

Response: MSSWis commtted to acconplish its vision of ‘To be a

gl obal | eader in Education, Research and Intervention in social work
and allied disciplines’. It takes effort to fulfil its m ssion of
creating outstandi ng professionals by providing transfornational
educati onal experience. MSSWfollows the CBCS pattern for its
progranmes as prescribed by Tam | Nadu State Council for Hi gher
Education and University of Madras. Curricular inputs at
postgraduate | evel are offered as core, interdisciplinary, elective
and course conpl etion courses along with the field work conponents.
A hal l mark of MSSWcurricula is a blend of theory and practi ce.
MSSW's programe curriculumintroduced innovative curricula that

i ncl udes credit based courses and hel ps students to connect

know edge to life outside the institution and cater to | ocal,

nati onal and gl obal devel opnental needs. Al the programe offers an
opportunity for community engagenent. The institution offers the
field practicumas a one of the best practice of the institution to
pronmote multidisciplinary or interdisciplinary approach and it gives
students the opportunity to take on professional roles in order to
learn skills, render services and participate in the provision and
devel opnent of social work services. The hands - on experience
reinforces the student’s identification with the purposes, val ues
and ethics of the profession; fosters the integration of enpirical
and practicebased know edge, and pronotes the devel opnent of

pr of essi onal conpetence. Fieldwork gives on opportunity to
understand the role of nultidisciplinary for the devel opnent of the
community at |ocal/State/ National |evel of the country. Val ue-Added
Courses are offered outside curricula as a part of Student

Enri chnment Programres and through these pl atform students have given
on opportunity to choice any discipline which serves to attain the
goal of the students. Having considered the above di nensions the
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institution is ready to adapt the New Education Policy provided by
Uni versity of Madras.

16.Academic bank of credits (ABC):

MESW was gr ant ed aut ononous status on 2006. Fromthe academ c year
2006 onwards, the college inplenented the Choice Based Credit System
(CBCS), offering students the flexibility to personalize their
educati onal experience. In order to pronote continuous |earning and
skill devel opnment, students are encouraged to enroll in online
courses through platforns such as SWAYAM NPTEL, and MOOC
Successful conpletion of these courses allows students to earn
additional credits. Additionally, students have the opportunity to
gain val ues through participation in Sunmer/Wnter Projects and

i nternships during their academ ¢ journey. The curriculum al so
enphasi zes invol venent in professional forums to enhance enpl oynent
prospects.

17.SKill development:

Response: At MSSW institutional values of social sensitivity and
community outreach are at the core of all curricular and
cocurricular activities. MSSWattracts students fromall over India,
provi di ng equal opportunities to young nmen, wonen, Transgender,
differently abled and nmarginalized sections of the student

popul ation. Curricula offered in the college reflects efforts in
provi di ng an inclusive environnment. MSSW has engaged w th indi genous
and nmargi nalized cormmunities such as bonded | abours, gypsies, folk
artists and rag pickers. MSSW has been a pioneer in uphol ding
constitutional values, rights, duties and responsibilities. NMSSW
keenly aligns itself to the Swachh Bharat Abhiyan, one of the nost
significant cleanliness canpaigns by the Governnent of I|ndia. MSW
facilitates several techniques for the nmanagenent of degradabl e and
non- degr adabl e wast e. Zero-waste on the canpus has acquired i mense
focus in MSSW Recognition for Humanitarian Service through MZJ
Award and MCJ Lecture. The prestigious Mary C ubwal a Jadhav Award for
Humani tarian Service has been instituted to recogni zeout st andi ng
contributions made by individuals or organizations in the field of
soci al service. It sensitizes the student community to have a

humani tarian focus in their personal and professional |ives. Use of

i ndi genous art fornms to sensitize people on issues in vernacul ar

| anguages

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

The Institution has designed and devel oped the Professional Skills
courses that focus broadly on ethical and norality responsibility;
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i nportance of relationships, reaching out to people and physical,
mental and social wellbeing. Tam | |anguage course is offered for
under graduat e students for two years as per state governnent policy.
I n English | anguage papers, Indian witing in English has been
incorporated to a large extent. As a part of soft skills, students
are taught yoga for healthy living and self devel opnent. To do
outreach in the community through rural canps, Social Wrk students
are taught Indian folk arts such as Therukoot hu, fol k dance, Parai
Aattam and puppetry. These help preserve the |Indian know edge
systemin the folk arts domain. Al Indian national festivals such
as Holi, Dhandiya, Onam Deepavali and Pongal Are celebrated in the
canmpus whi ch enables themto understand Indian culture. In all

subj ects, adequate focus is included on indi genous know edge on the
topi cs being discussed. Social welfare systens, governance, wonen’ s
enpowernent, etc in ancient India are discussed in the appropriate
subj ect s.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

Response: MSSW programmes ai m at enabling students to denonstrate
necessary attributes on disciplinary know edge, conmmunication
skills, critical thinking and problem solving with multicul tural
conpetence with lifelong I earning. Programme Qutcones (PGCs),
Programre Specific Qutcones (PSGs) and Course Qutcones (CGCs) for
programmes are devel oped in a framework of know edge, val ues and
skills of Generalist Social Wrk practice. Know edge outlined in POs-
PSGs- COs by including courses with focus on theory,interdisciplinary
areas and range of electives.Curriculum designed to progress from
the basic to advanced | evel as per Bl oonis Taxonony i nclude broad
spectrum of topics ranging fromlocal issues to gl obal

concerns. Skill s/ conpetencies outlined in PGs-PSCs-CGOs include

domai n-specific, technical and soft skills.

20.Distance education/online education:

Response: On line education in |learning processes at MSSW and have
becone nore rel evant and prom nently used am dst the pandem c. NMSSW
is a Local Chapter of SWAYAM - NPTEL in Chennai (https://

nptel .ac.in/Local Chapter/statistics/2968/) to offer the online
courses to the students. The Institution uses an online system known
as i Studi o — Educati on Managenent Systens in which details such as
cl ass attendance, subject allocation for the faculty, marks awarded
i n assignnents, Sem nar, Internal Continuous Assessnents and ot her
conponents are regularly entered by the individual faculty nmenbers.
The online system has considerably elimnated the need to maintain
paper records of various evaluation activities. Al the details of
students are stored and retrieved from COE Dat abase. Moodle is used
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as a Learni ng Managenent Systemin MSSW The cl oud-based open-source
sol ution has been effectively used in the college by faculty and
students. A series of FDP on Teachi ng Met hodol ogi es was conduct ed
by the | QAC with focus on E-content devel opnent, E-resources and ICT
enabl ed teaching. These enabled the faculty to effectively use the
eresources during the pandemc period. The college is equipped with
smart boards in classroons to enable online teachi ng whenever
required. Virtual classroons have been conducted to enable |earning
for students in a renote nmanner. While C ass sessions have been
host ed on Zoom and Googl e C assroom other platforns |ike Google
Meet and G scoWbex Meet have been used by the faculty to conduct
virutal sessions with the students. The faculty and students
effectively adapted to the nuances of renote teaching | earning on
these different platforns with due support avail able any tine they
needed the sane. To engage the students, faculty use presentations
on M crosoft PowerPoint, video clippings, screening of docunentari es.
The electronic nedia is largely relied upon to enhance the teaching
| earni ng process. Faculty are encouraged to instruct the students to
do online MOOC courses offered by SWAYAM NPTEL, Coursera and Khan
Acadeny. TedEx sessions are used by faculty in classroons to open
mul ti ple perspectives on different topics so that students
critically appreciate diverse thoughts and devel op their own

i nsights on contenporary devel opnents in different areas.

Extended Profile

1.Programme

11 14

Number of programmes offered during the year:

File Description Documents

Institutional Datain Prescribed Format View File
2.Student
2.1 886

Total number of students during the year:

File Description Documents
Institutional datain Prescribed format View File
2.2 387
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Number of outgoing / final year students during the year:

Institutional Datain Prescribed Format View File

2.3 869

Number of students who appeared for the examinations conducted
by the institution during the year:

Institutional Datain Prescribed Format View File
3.Academic
31 416

Number of coursesin all programmes during the year:

Institutional Datain Prescribed Format View File

3.2 67

Number of full-time teachers during the year:
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

14

File Description Documents

Institutional Data in Prescribed Format

View File

2.Student

21

Total number of students during the year:

886

File Description Documents

Institutional datain Prescribed format

View File

22

Number of outgoing / final year students during the year:

387

File Description Documents

Institutional Data in Prescribed Format

View File

2.3

Number of students who appeared for the examinations
conducted by the institution during the year:

869

File Description Documents

Institutional Datain Prescribed Format

View File

3.Academic

31

Number of coursesin all programmes during the year:

416

File Description Documents

Institutional Data in Prescribed Format

View File

Page 10/128

20-01-2025 11:28:50



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

3.2 67

Number of full-time teachers during the year:

File Description Documents
Institutional Data in Prescribed Format View File
3.3 67

Number of sanctioned posts for the year:

4.|nstitution

4.1 183

Number of seats earmarked for reserved categories as per
GOl/State Government during the year:

4.2 19

Total number of Classrooms and Seminar halls

4.3 160

Total number of computers on campus for academic purposes

4.4 405. 21

Total expenditure, excluding salary, during the year (INR in
Lakhs):

Part B
CURRICULAR ASPECTS
1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regional and
global developmental needs which are reflected in Programme Outcomes (POs), Programme
Specific Outcomes (PSOs) and Course Outcomes (COs) of the various Programmes offered by the
Institution.

Response:

MSSW's programme-curricula is designed and devel oped to establish
aconnection with the society. As a social work institution,
curriculum ncul cates concepts of human val ues, social sensitivity
and et hi cal standards contri buting to supporting human |ives and
focusi ng onsustai nabl e devel opnent. Reflection of the curricul a
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rel evance in the PGs-PSGCs-CO MSSW progranmes aimat enabling
students to denonstrate necessaryattributes on disciplinary

know edge, communi cation skills, criticalthinking and problem
solving with nulti-cultural conpetence withlifelong |earning.
Programe Qutcones (PGs), Programme Specific Qutcones (PSGCs) and
Cour seQut cones (CGOs) for programmes are devel oped in a framework
of knowl edge, values and skills of Generalist Social Wrk practice.
Knowl edge outlined in PGs-PSOs-COs by including courses with focus
ont heory, interdisciplinary areas and range of el ectives.

Curriculum designed to progress fromthe basic to advanced | evel
as per Bl oonis Taxonony. Include broad spectrum of topics ranging
fromlocal issues to global concerns. Skills/conpetencies outlined
in PCs-PS0Os-COs include domain specific, technical and soft
skills. Industry-Institute Interface/ Devel opnent
practicuni | nmersi on programres expose students to real-tine
research, advocacy progranmes and devel opnent and entrepreneuri al
projects. Focus on attaining enployability in relevant field.

Val ues assimlated in POs-PSGs- COs enphasi ze on nul tidi nensional,
pluralist and humanitarian approach to human rights, gender
rights, inclusive gromh and devel opnent. Integrated intense and
hands-on field work experiences to develop a holistic
under st andi ng. Thus, MSSWstresses on a curriculumthat provides
| earni ng experiences for developing critical perspectives on
soci al 1ssues.

File Description Documents

Upload additional information, View File
if any

Link for additional information
https://drive.google.comfile/d/ 1l bLkZ7b-X
Phl -
aHJf 498I t TDEdRUcpxm vi ew?usp=drive_ link

1.1.2 - Number of Programmes wher e syllabusrevision was carried out during the year

3
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File Description Documents

Minutes of relevant Academic View File
Council/BOS meeting

Details of syllabusrevision View File
during the year

Any additional information View File

1.1.3 - Number of cour sesfocusing on employability/entrepreneur ship/ skill development
offered by the Institution during the year

416

File Description

Documents

Curriculum / Syllabus of such
courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approval for these
COourses

View File

MoUs with relevant
organizations for these courses,
if any

View File

Any additiona information

View File

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced across all programmes offered during the year

64

File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
Institutional datain prescribed View File

format (Data Template)

1.2.2 - Number of Programmes offered through Choice Based Credit System (CBCS)/Elective

Course System
14
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File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
List of Add on /Certificate View File
programs (Data Templ ate)

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates cross-cutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability, and Human Values into the curriculum

Response:

MBSW i ntegrates cross-cutting social issues relevant to Gender,
Humanval ues, Environnent, Sustainability and Professional Ethics as
ani ndi spensabl e part of the curriculum Through focus on nmultiple
di mensi ons, students get an opportunity to enrich the curricul um
andconpl ete their education with incul cation of strong val ues.

Gender | ssues

o Curriculumfocus

o Wbnen & Devel opnent course

o Disaster Managenent & Environnental Social work

cour ses

o Courses in psychol ogy

o Wonen Entrepreneurship course
Val ues

o Curriculumfocus

o Comunity extension

o Miulti-skill devel opnment
Sust ai nabl e Devel opnent

o Curriculumfocus

o Skill devel opnment
Pr of essi onal ethics

o Curriculum focus

[ ]
L
c
2
-

MSSW has established a Centre for Social Justice and Equity funded
by Adi Dravidar and Tribal Welfare Departnment, Governnment of Taml
Nadu to conduct various research activities, programmes, workshops
and training sessions focusing on social justice, caste based
sanitation, gender equality and awareness of various forns of

di scrimnation. These initiatives aimto uphold humanity and
foster human val ues anong the people.
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File Description

Documents

Upload the list and description
of the courses which address
issues related to Gender,
Environment and Sustainability,
Human Values and Professional
Ethicsin the curriculum

View File

Any additional information

View File

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered

during the year

23

File Description Documents

List of value-added courses View File
Brochure or any other document View File
relating to value-added courses

Any additional information View File

1.3.3 - Number of studentsenrolled in the coursesunder 1.3.2 above

775

File Description Documents

List of students enrolled View File
Any additional information View File

1.3.4 - Number of studentsundertaking field wor k/projects/ internships/ student projects

549

File Description

Documents

List of programmes and number
of students undertaking field
projects/ internships / student
projects

View File

Any additional information

View File

1.4 - Feedback System

1.4.1 - Structured feedback and review of the A. Al |

gyllabus (semester-wise/ year-wise) is
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obtained from 1) Students 2) Teachers 3)
Employersand 4) Alumni

File Description Documents

Provide the URL for

stakeholders’ feedback report https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 12
[ f eedback- Acti on-t aken-

Report - 2023- 2024-f i nal . pdf

Upload the Action Taken Report View File
of the feedback as recorded by
the Governing Council /
Syndicate / Board of
Management

Any additional information View File

1.4.2 - Thefeedback system of the Ingtitution A. Feedback col | ected, anal ysed
comprisesthefollowing and action taken nade avail abl e
on the website

File Description Documents

Provide URL for stakeholders

feedback report https:// nmssw. i n/ wp- cont ent / upl oads/ 2024/ 12
| f eedback- Acti on-t aken-

Report - 2023- 2024-f i nal . pdf

Any additional information View File

TEACHING-LEARNING AND EVALUATION
2.1 - Student Enrollment and Profile
2.1.1 - Enrolment of Students

2.1.1.1 - Number of students admitted (year-wise) during the year

391

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, €tc.) as
per thereservation policy during the year (exclusive of supernumerary seats)
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273

File Description Documents

Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses students' learning levels and organises special programmes for both
slow and advanced learners.

Response:

MSSW strives to serve students from di verse backgrounds
andabilities through effective teaching-Iearning experiences. Based
on theassessnent Process, students are categorized into slow and
advanced| ear ners.

e Slow | earners:

o Slow | earners are adm nistered different pedagogi cal
sol utions tobridge the gap. They are provided
activities and tasks inaccordance with their |evel of
| ear ni ng

e Advanced Learners

o Needs of the Advanced Learners are net by providing
t hem wi t haddi ti onal opportunities for skil
devel opnent. They aregqui ded, nent ored, counsel ed and
engaged in a |l earning process whichleads to achieve
t he hi ghest proficiency and best
enpl oynent opportunities. This |l earner group is
encouraged to opt forvolunteering activities on and
of f the Canpus and are provi ded w thopportunities at
every | evel.

*Pl ease do refer the docunent uploaded in the Additional
i nformati on.
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File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/1ghl4rxall
nMVZMK Yi NZI cKWbUf nCdnlhh/ vi ew?usp=drive lin
Kk

2.2.2 - Student — Teacher (full-time) ratio

Y ear Number of Students Number of Teachers
31/ 05/ 2024 886 67

File Description Documents

Upload any additional View File

information

2.3 - Teaching- L earning Process

2.3.1 - Student-centric methods such as experiential learning, participative learning and problem-
solving methodol ogies are used for enhancing learning experiences:

Response: MSSWfollows the Student Centric nethod of teaching as
an alternativeto the traditional |ecture discussion nethod. A
commtted faculty basefamliar with the system and capabl e of
sharp classroomdelivery is theinstitution’s strength. The Col | ege
continually prepares facultynenbers to confidently adopt energing
t eachi ng nmet hods such asexperiential |earning, participative

| ear ni ng and probl em sol vi ngnet hodol ogi es that enhance | earning
experi ences.

e Experientiallearning: By virtue of its commtnent to M ssion —
an experientialtransformati ve process of education and practice
ori ented pedagogyi nvol ving mul tidisciplinary social sciences
research — the college isdevoted to the application of
experiential learning in its teaching-learning process. A platter
of teaching nethods is adopted besi descl assroom | ectures, which

I ncl udes group di scussions, sem nars, di pstick studies, role-plays
wi t h audi o-vi sual aids, skill |abs andother sinulation-based
trai ni ng nmet hods.

 Participative |learning: Students are encouraged to participate in

activities where they can usetheir specialized skills to prepare
for a career in Social Wrk, HumanResource and Psychol ogy and
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other related Social Science disciplines.

*Pl ease do refer the file uploaded in the additional information.

File Description Documents

Upload any additional View File
information

Link for additional Information

https://drive.qgoogle.comfile/d/ 1ghl4rxall

nMVZIMK Yi NZI cKWOUf nCdnlhh/ vi ew?usp=drive lin
k

2.3.2 - Teachers use |CT-enabled tools including online resources for effective teaching and
learning

Response:

| CT- enabled tools are a part of the teaching-I|earni ngprocesses at
MSSW and have becone nore rel evant and prom nently usedam dst the
pandem c.

e MBSWis a Local Chapter of SWAYAM NPTEL i nChennai
(https://nptel.ac.in/Local Chapter/statistics/2968/) to offerthe
online courses to the students. ¢ The institute uses an

onl i nesystem known as i Studi o — Educati on Managenent Systemin

whi ch detail ssuch as class attendance, subject allocation for the
faculty, marksawarded in assignnents, Sem nar, Internal continuous
assessnents and ot her conponents are regularly entered by the

i ndi vi dual facultynenbers.

e Mbodle is used as a Learni ng Managenent Systemin MSSW
e Aseries of FDP on Teachi ng Met hodol ogi es was conducted by | QAC
W t hf ocus on E-content devel opnent, E-resources and | CT enabl ed

t eachi ng.

*The college is equipped with smart boards in classroons to
enabl eonl i ne teachi ng whenever required.

* Virtual classroons have beenconducted to enable | earning for
students in a renote manner.

e Toengage the students, faculty use presentations on M crosoft
Power Poi nt, vi deo cli ppi ngs, screening of docunentaries.
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* Faculty are encouragedto instruct the students to do online MOOC
courses offered by SWAYAM NPTEL, Coursera and Khan Acadeny

*Please do refer the file uploaded in the additional information.

File Description Documents

Provide link for webpage
describing ICT enabled tools https://drive.google.comfile/d/ 1Q RelTK20
including online resources for VAT| 7agA _4M7opUal v6nao/ vi ew?usp=drive_lin

effective teaching and learning k
process

Upload any additional View File
information

2.3.3 - Ratio of studentsto mentor for academic and other related issues

2.3.3.1 - Number of mentors

63

File Description Documents

Upload year-wise number of View File
students enrolled and full-time
teachers on roll

Circulars with regard to View File
assigning mentors to mentees

2.3.4 - Preparation and adherence to Academic Calendar and Teaching Plans by the institution

Response:

Acadeni ¢ Cal endar: The academic year is initiated at MSSWv th a
set of academi c planning activities including the cal endar.

Thecal endar with its set of activities and entries are prepared by
different departnments and the respective faculty nenbers. The
academ ccal endar serves as the guideline for preparation of the
variousactivities by the Departnents and scheduling of the courses
of the academ c year.The Ofice of the Principal ensures that the
academ ccal endar is shared anong the faculty, different offices
and students atthe tinme of course inaugural. The cal endar fully
adheres to the rul esof University of Mudras, Collegiate Education
and UGC. The cal endar isprepared by taking into consideration the
vari ous Governnment hol i days.

Teaching Pl ans: The teaching plans are prepared by the
respectivefaculty nmenbers and are submtted to the respective
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HODs. The teachi ngpl ans of the different departnents are assessed

and nonitored by thesenior faculty nmenber of the departnent.

File Description

Documents

Upload the Academic Caendar
and Teaching Plans during the
year

View File

2.4 - Teacher Profileand Quality

2.4.1 - Number of full-time teacher s against sanctioned posts during the year

67

File Description

Documents

Y ear-wise full-time teachers and
sanctioned posts for the year

View File

List of the faculty members
authenticated by the Head of
HEI

View File

Any additional information

View File

2.4.2 - Number of full-time teacherswith PhD/ D.M./M.Ch. / D.N.B Super-Specialty / DSc/

DLitt during the year
30

File Description

Documents

List of number of full-time
teacherswith PhD./ D.M. /
M.Ch. / D.N.B Super-Specialty /
D.Sc. / D.Litt. and number of
full-time teachers for 5 years

View File

Any additional information

View File

2.4.3 - Total teaching experience of full-time teachersin the same institution: (Full-time
teachers' total teaching experiencein the current institution)

497. 3
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File Description Documents

List of teachersincluding their View File
PAN, designation, Department
and details of their experience

Any additional information View File

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year - end examination till
the declaration of resultsduring the year

5

File Description Documents

List of Programmes and the date View File
of last semester-end / year-end
examinations and the date of
declaration of result

Any additional information View File

2.5.2 - Number of students’ complaints/grievances against evaluation against the total
number who appeared in the examinations during the year

14

File Description Documents

Upload the number of View File
complaints and total number of
students who appeared for
exams during the year

Upload any additional View File
information

2.5.3 - IT integration and reforms in the examination procedures and processes including
Continuous Internal Assessment (CIA) have brought in considerable improvement in the
Examination Management System (EMS) of the Institution

Response:

The Madras School of Social Wrk (MSSW has consistently
prioritized the nodernizationof its exam nation systemthrough the
strategic integration of Information Technol ogy. Thishas resulted
in a significant enhancenent of various aspects of the exam nation
process:
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e Automation & Accessibility:

o Mark entry, grading, and result processing are now
aut omat ed, ensuringefficiency and accuracy.

o Student mark statenents are accessible to authorized
personnel, such as Headsof Departnents, for tinely
performance assessnent and gui dance.

o Online fee paynents and automated hall ticket
generation have stream ined theexam nation process for
student s.

o Course wi se feedback collected fromall the students
via online

e Mjor reforns
o Qut cone-Based Educati on ( OBE)
= Curricula across all prograns have been aligned
with the OBE franework, enphasi zi ng student
| ear ni ng out cones.
= The eval uation system has been nodified to
assess student know edge atvarious |evels based
on Bl oom&#39; s Taxonony.
= This approach facilitates continuous inprovenent
in teaching and | earni ngpracti ces and provides
val uabl e insights into student I earning
out cones.
e Transparency & Student Support:

o The institution enphasizes transparency by all ow ng
students to review theireval uated answer scripts.

o (ievances raised by students regarding eval uation are
addressed pronptlyand effectively.

e Key Exam nation System Features:

o Senester System

o Choice-Based Credit System ( CBCS)

o (Question Paper Design

o Continuous Internal Assessnent (ClA)

o Quality Assurance

These initiatives denonstrate MSSWs commtnent to providing

students with a fair,transparent, and efficient exam nation system
t hat supports their academ c success.
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File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/1TY742l]| px
458el-i 11 t 8xP-

YVEqFKFud vi ew?usp=drive_link

2.6 - Student Performance and L earning Outcomes

2.6.1 - Programme Outcomes and Course Outcomes for all Programmes offered by the institution
are stated and displayed on the website and communicated to teachers and students

Response:
Qut cone Based Educati on at MSSW

e In line with the UGCrecomendations to inplenment Qutcone Based
Education, MSSW has cl earlystated | earning outcones of the
Programres and the Courses Programresoffered by the institution
are stated and di spl ayed on website.

 Programme Qut cones, Progranmme Specific Qutcones and Course
Qutcones forall Programmes are nade avail able to the Coll ege
comruni ty vi adi fferent sources.

» Display on Coll ege Wbsite and Communi cati on tostakehol ders

? External stakeholders - After the approval fromtherespective
departnents regarding the Programre Qutcones, ProgrammeSpecific
Qut cones and Course Qutcones are displayed on the website.

?Faculty & Students - The inportance of Qutcone Based Educati on
andPr ogranme out cones, Programe specific outconmes and course
out comes arecommuni cated to faculty nenbers and students.

» Assessnment of Learning MSSWis using outcone-based education for
devel opi ng different skillsand conpetencies of its students. For
attaining this goal, an Assurance of Learning (AOL) system has
been proposed and inpl enented as a qualityassurance approach to

i nprove teaching and | earni ng outcones andpr ocesses.

**Pl ease do refer the docunent uploaded in the additional
i nfornmation.
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File Description Documents

Upload COsfor all courses View File
(exemplars from the Glossary)

Upload any additional View File
information

Link for additional Information

https://drive.qgoogle.comfile/d/ 1Et\Wst1 908

7TASHPH K6vGrnc8eAFCeAV/ vi ew?usp=drive |in
k

2.6.2 - Attainment of Programme Outcomes and Course Outcomes as evaluated by the institution

Response:

Madras School of Social Wrk adopts various strategies
forevaluating the attai nnent of PGs, PSOGs and COs which are
clearly statedin the Syllabi/curriculum These are comrunicated to
t he stakehol derssuch as students, faculty nenbers, al umus,
external experts includingacadem ci ans, practitioners through the
respective Boards of Studies. MSSW eval uates the attai nnent of PGs,
PSGs and COs and assess theadopted strategies for the attai nnent
of PGCs, PSGCs and CGs continuousl yand cunul atively. The attai nnent
of PGs and PSCs are assessed with thehelp of directand indirect

met hods. Direct nethods involve directexam nations or observations
of student know edge or skills agai nstneasurabl e course outcones.
Attai nnent of PGs, PSOs and COs are mapped and the matrix is

i ncl uded as appendi x for each senester for corecourses,

i nterdisciplinary courses, elective courses, soft skills andrecord
courses, field work and practical courses. Direct nethods involve
the I nternal Continuous assessnent and End Senester Exam nati on.

I ndirect nmethods are used to augnent the direct nethods

of assessnent. such as Alummi Survey and Enpl oyer Survey. This hel ps
t hecol l ege to assess the attai nnment of PCs and PSGs and adopt
suitabl estrategies to strengthen the programe in the succeedi ng
years.

Not e: Pl ease do refer the file uploaded in the additional
i nformati on.
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File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive. google.comfile/d/17Xf ko4f np
H6YvbsoL F_AwcwOwsgssXJ/ vi ew?usp=drive lin
Kk

2.6.3 - Pass Per centage of students

2.6.3.1 - Total number of final year students who passed in the examinations conducted by
I nstitution

370

File Description Documents

Upload list of Programmes and View File
number of students appear for
and passed in the final year
examinations

Upload any additional View File
information

Paste link for the annual report

https://drive.google.comfile/d/ 1b9R5Sy&3

6f | RMILI | 5f NI ni 41 6FuaOB/ vi ew?usp=drive_lin
Kk

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire). Results and details need to be provided as a weblink

https://drive.google.comfile/d/ 1] EOJWIP Hxm QUCBY6_ hHW i nof nZ-
g/ vi ew?usp=drive l|ink

RESEARCH, INNOVATIONS AND EXTENSION
3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution’ s research facilities are frequently updated and there is a well-defined policy
for promotion of research which is uploaded on the institutional website and implemented

Response:

Hi gher Education Institutions are not only centres of | earning,
but al so enterprises which create, archives and di ssem nate
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knowl edge. MSSW consi ders research as a central thought to its
exi stence. This is clearly outlined in its vision — “To be a

gl obal | eader in education, research and intervention in social
work and allied disciplines towards transform ng the human
potential into socially sensitive change agents for sustainable
devel opnent.” To achieve this vision, MSSWencourages its faculty
and students to addresssoci etal needs through extension and
research publications.

MSSW has a clearly drafted research policy focusing on soci al
sci ence research focusing on Social Wrk, Human resource
Managenent, Organi zati on Devel opnent, Devel opnent Studi es and
Psychol ogy. Research policy gives opportunities for faculty
menbers to take up seed noney with the support of managenent to
carry out field-based action research in the areas of soci al
sciences. These mcro | evel studies are focusing nore on
identifying |local based issues such as slumrelocation,
psychosoci al care for the wonen and children, health chall enges,
communi ty-based entrepreneurship etc.

Faculty nenbers are encouraged to attend Faculty Devel opnent
Programme (FDP) with special focus on team building, self-

devel opnent and Clarity in roles and responsibilities. The najor
idea here is to expose faculty to newer nethods in teaching,
under st andi ng how to bring about quality education and ways to
effective teaching. Various programes in this regard have been
organi zed by | QAC coordi nator of the college.

File Description Documents

Upload the Minutes of the View File
Governing Council/
Syndicate/Board of
Management related to research
promotion policy adoption

Provide URL of policy

document on promotion of https://nmssw. i n/policies/#Research-Policy
research uploaded on the

website

Any additional information View File

3.1.2 - Theinstitution provides seed money to itsteachersfor research

3.1.2.1 - Seed money provided by theinstitution to itsteachersfor research during the year
(INRin lakhs)
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File Description

Documents

Minutes of the relevant bodies
of the ingtitution regarding seed
money

View File

Budget and expenditure
statements signed by the
Finance Officer indicating seed
money provided and utilized

View File

List of teachers receiving grant
and details of grant received

View File

Any additional information

View File

3.1.3 - Number of teacher swho were awarded national / inter national fellowship(s) for
advanced studies/resear ch during the year

1

File Description Documents

e-copies of the award letters of View File
the teachers

List of teachers and details of View File
their international fellowship(s)

Any additional information View File

3.2 - Resource Mobilization for Resear ch

3.2.1 - Grantsreceived from Gover nment and Non-Governmental agenciesfor research
projects, endowments, Chairsduring theyear (INR in Lakhs)

3.13

File Description

Documents

e-copies of the grant award
letters for research projects
sponsored by non-governmental
agencies/organizations

View File

List of projects and grant details

View File

Any additional information

View File

3.2.2 - Number of teachers having resear ch projectsduring the year
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
Information

https://drive.google.comfile/d/ 1dpv4r 7RG
f CXXi ugEeDOasL6&RvVS6N// vi ew?usp=drive_lin

k

List of research projects during View File
the year
3.2.3 - Number of teachersrecognised as resear ch guides
9

File Description Documents

Upload copies of the letter of View File
the university recognizing

teachers as research guides

Institutional data in Prescribed View File

format

3.2.4 - Number of departments having resear ch projectsfunded by Government and Non-
Government agencies during the year

1

File Description

Documents

Supporting document from
Funding Agencies

View File

Paste link to funding agencies
website

https://drive.gooqgle.conmfile/d/ 1dpvadr 7RO
f CXXi ugEeDOasL6&RvVVS6N7/ vi ew?usp=drive_lin
k

Any additional information

View File

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an ecosystem for innovations and creation and transfer of knowledge
supported by dedicated centres for research, entrepreneurship, community orientation, incubation,

etc.
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Response:

MSSWis constantly aspiring to create an ecosystem for innovations
and knowl edge creation built on astable research base. There have
been different initiatives by the college in this direction.

e MSSW Social Entrepreneurship |Incubation Centre was
instituted in the prem ses of Madras School of Social Wrk
in 2019. The Incubation Centre ains in creating social
entrepreneurshi p ecosystem by encouragi ng the students to
get involved in social entrepreneurship.

e The MSSW Social Entrepreneurship Incubation Centre
observedl nternati onal day for Person with Disabilitiesand
certificates are distributed to second batch cohort of
students who conpl eted Agripreneurship certificate course on
2nd Decenber 2023.13 i ncubates have applied our incubation
center for nmentoring support between June 2023 to Qctober
2024.

Pls refer the upl oaded docunent for further infornation.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/1H9tyitgQr

nt-
cl hEUKGsZt 993a4pBYQL/ vi ew?usp=dri ve_ | i nk

3.3.2 - Number of workshops/seminars conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

15

File Description Documents

Report of the events View File
List of workshops/seminars View File
conducted during the year

Any additional information View File

3.4 - Research Publications and Awards

3.4.1- Thelnstitution ensures A. Al of the above
implementation of its Code of Ethicsfor
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Resear ch uploaded in the website through the
following: Research Advisory Committee
Ethics Committee I nclusion of Research
Ethicsin the research methodology course

work Plagiarism check through

authenticated softwar e

File Description

Documents

Code of Ethics for Research,
Research Advisory Committee
and Ethics Committee
constitution and list of members
of these committees, software
used for plagiarism check

View File

Any additiona information

View File

3.4.2 - Number of PhD candidatesregistered per teacher (asper the data given with regard to
recognized PhD guides/ supervisorsprovided in Metric No. 3.2.3) during the year

3.4.2.1 - Number of PhD studentsregistered during the year

1

File Description

Documents

URL to the research page on
HEI website

https://nmssw. i n/ phd- %20soci al - wor k- ai ded/

Any additional information

List of PhD scholars and details View File
like name of the guide, title of
thesis, and year of registration

View File

3.4.3 - Number of research papers per teacher in CARE Journals notified on UGC website

during the year

14

File Description

Documents

List of research papers by title,
author, department, and year of
publication

View File

Any additional information

View File

3.4.4 - Number of books and chaptersin edited volumes/ books published per teacher during

the year

Page 31/128 20-01-2025 11:28:51



11

Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://drive. google.com file/d/ 1IVWN3Vr nP4q
BLCAvOYZ8KXMIDVZ0Qol f Ug/ vi ew?usp=drive lin
k

3.4.5 - Bibliometrics of the publications during the year based on average Citation Index in
Scopus/ Web of Science/PubMed

3.4.5.1 - Total number of Citationsin Scopusduring the year

12

File Description Documents

Any additional information View File
Bibliometrics of the View File

publications during the year

3.4.6 - Bibliometrics of the publications during the year based on Scopus/ Web of Science— h-

Index of the Univer sity

3.4.6.1 - h-index of Scopusduring the year

1

File Description

Documents

Bibiliometrics of publications
based on Scopus/ Web of
Science - h-index of the
Institution

View File

Any additional information

View File

3.5 - Consultancy

3.5.1 - Revenue generated from consultancy and cor porate training during theyear (INR in

lakhs)
28. 8

Page 32/128 20-01-2025 11:28:51



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

File Description Documents

Audited statements of accounts View File
indicating the revenue generated
through consultancy and
corporate training

List of consultants and revenue View File
generated by them
Any additional information View File

3.5.2 - Total amount spent on developing facilities, training teachersand clerical/project staff
for undertaking consultancy during the year

0. 55

File Description Documents

Audited statements of accounts View File
indicating the expenditure
incurred on developing facilities
and training teachers and staff
for undertaking consultancy

List of training programmes, View File
teachers and staff trained for
undertaking consultancy

List of facilities and staff View File
available for undertaking

consultancy

Any additional information View File

3.6 - Extension Activities

3.6.1 - Extension activities carried out in the neighbourhood sensitising students to social issues for
their holistic development, and the impact thereof during the year

Response:

The extension activities of the college allow the students to
devel op ashared way of |ooking at and understandi ng the problens
wi thin thesociety. The mission of MSSWis “Inplenenting Comunity
outreach in ourcore conpetence areas, need and evi dence-based
communi ty practiceinterventions and delivering training &

consul tancy services toCorporate, Governnent and Civil

Soci etyOrgani zations”. The col |l ege hasal ways aligned its
activities with this mssion of conmunity outreachand has the

hi story of ensuring extension activities in both rural andurban
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areas. Students are periodically involved in
nei ghbour hoodcomunity activities and get sensitized on soci al
| ssues.

A | arge nunber of activities such as Study Centre for Adol escent
girls,nobilized flood relief material s, Cbserved the National Grl
Child Day at Dr.Santhosh Nagar Settlenment, Egnore, Conducted a
Medi cal Canp, rai si ng awar eness about cancer, conducted a Stress
Managenent Training at Kil pauk Fire Station, organi zed an anti -
bul I yi ng awar eness program andcontri buted towards the vol unteer
initiatives at the Blue Cross Shelter.

Note: Pls refer the uploaded docunent for further information.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1uX2zsKYyp
RXpsFQEHAr r 2] 4miBo2KU-
e/ vi ew?usp=drive |ink

3.6.2 - Number of awards and recognition received by the I nstitution, itsteachersand
studentsfor extension activities from Government / Gover nment-recognised bodies during
the year

5

File Description Documents

Number of awards for extension View File
activitiesin during the year

e-copy of the award letters View File

Any additional information No File Upl oaded

3.6.3 - Number of extension and outreach programmes conducted by the institution through
NSS/NCC/Red Cross/YRC, etc. during the year (including Gover nment-initiated
programmes such as Swachh Bharat, AIDS Awar eness, and Gender Sensitization and those
organised in collaboration with industry, community and NGOs)

37
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File Description Documents
Reports of the events organized View File
Any additional information View File

3.6.4 - Number of students participating in extension activitieslisted in 3.6.3 during the year

1170

File Description Documents

Reports of the events View File
Any additional information View File

3.7 - Collabor ation

3.7.1 - Number of collaborative activitiesduring the year for resear ch/ faculty exchange/
student exchange/ internship/ on-the-job training/ project work

112

File Description Documents

Copies of documents View File
highlighting collaboration

Any additional information View File

3.7.2 - Number of functional MoUs with institutions of national and/or international
importance, other universities, industries, cor porate houses, etc. during the year (only
functional M oUs with ongoing activities to be consider ed)

12

File Description Documents

e-copies of the MoUs with View File
institution/ industry/ corporate
house

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
ingtitutions etc. during the year

Any additional information No Fil e Upl oaded

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities
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4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching-learning, viz.,
classrooms, laboratories, computing equipments, etc.

Response:

Madras School of Social Wrk was established in 1952 and is one
anong the top 4colleges in the field of Social Work in India. The
college is offering 2 undergraduate, 9 postgraduate, 2 MPhil, 1
Ph. D and 2 di pl oma progranmes. MSSW has state-of-the-art
infrastructure, creating an environment for progressive |earning
and devel opnent.

e Canpus - The College is situated in a 1.5-acre canpus wth
10,800 sq. ft. built-up area and is affiliated to University
of Madras.

e (Classroons — All the classroons have LCD
proj ector/ Smart boards to support the teaching-I|earning
process along with the Learni ng Managenent System (LMS).

e Semnar Halls - Apart fromthe classroons, there is an
auditoriumand 4 sem nar halls for having | ectures and ot her
programmes |i ke sem nar, workshop, training programes and
conf er ences.

e Media Centre - Media Centre is fully equipped with Lecture
Capturing System audi o-visual equi pnent, recording
facilities, mxing equi pnent and editing software to help
teachers record their video and develop e-content. It also
has a video- conferencing facility which helps the faculty
nmenbers to conduct training programres in a renpte node.

e Laboratories - The Departnent of Psychol ogy has 3
| aboratories, well equipped with psychol ogical tools and
assessnents to cater to the practical |earning of UG PG
students and M Phil schol ars.

e Conputing Equi prent - MSSW canpus i s equi pped with
appropriate ICT facilities.

e Library - College has a well-stocked library in around 3000
sq. ft. which is fully conputerized and caters to the
teachi ng-1 earning and research requirenents of faculty
menbers, students, and research schol ars.
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File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/1jas nB1|l N
GW DR TwVs-

syzvgpdcllzQ vi ew?usp=drive_link

4.1.2 - Theingtitution has adequate facilities for cultural activities, yoga, sports and games (indoor
and outdoor) including gymnasium, yoga centre, auditorium etc.)

Response:
MSSW provi des adequate facilities for the whol esonedevel opnent of

students in field of academc, cultural, yoga and
sportsactivities.

Sports
o The college features indoor ganes roons for bothboys

and girls with facilities for Chess, Carrom & Tabl e

Tenni s and anoutdoor volley ball court.

o Student Devel opnment Council (SDC)organi zes annua

Sports Day for 2 full days in MSSW College hires

t hepl ayground of SDAT (which is situated near NMSSW

forconducting sports day events

e Cultural Activities

o Student Devel opnment Council is responsible for a two
day Intra col |l egeconpetitive cultural event called
DEJAVU, consisting of both on andoff-stage events.

o The Student Devel opnent Council of MSSW encour agest he
student | eaders to conduct social events and
progranmes in canpusand outside to spread the nessages
of awar eness of various social situations.

e Yoga - The coll ege encourages students to take part inyoga
sessions. International Yoga Day is observed.

e Gymmasium -Col | ege has taken steps to equip a basic gymwth

equi pnrent andmaterials for students
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File Description Documents

Geotagged pictures View File
Upload any additional View File
information

Paste link for additional
information

https://drive. google.comfile/d/ 1vEKX2wAND

vkg4daxGFHM RTs3CH MPr/ vi ew?usp=drive lin
k

4.1.3 - Number of classrooms and seminar hallswith | CT-enabled facilities

19
File Description Documents
Upload any additional View File
information
View File

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditurefor infrastructure augmentation, excluding salary, during theyear (INR

in Lakhs)
83.03

File Description

Documents

Upload audited utilization
Statements

View File

Details of Expenditure,
excluding salary, during the
years

View File

Any additional information

View File

4.2 - Library asa L earning Resource

4.2.1- Library isautomated using Integrated Library Management System (ILMYS)

Response:

e MSSWhas a fully conputerized library with a bar-
codefacility. The library was conputerized in the year 2002
with Auto Libsoftware. Currently, it features International
Online Public Access Catal ogue (1 OPAC) (version 22.01) al ong
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with Android Mbile App(version 1.0.8) of Auto Lib. Hence

t he users can access the librarycatal ogue 24/7, check the
avai l ability of resources, renew theresources, check the
book in their account, newly added books, journal sand ot her
resources and al so can get the update nessage from
thelibrarian through | OPAC or nobile app.

Li brary al so provides renoteaccess to its e-resources |ike e-
books, institutional publications,senester exam question
papers, etc. through its | OPAC

Li braryconti nuously updates its collection based on the

requi renments of thedepartnents and students’ suggestions. The
Book Bank section hel pseconom cally needy students to borrow
and retain the books for one fullsenester

The library also has a Digital Library section which issetup
Wi th an open-source software, DSpace.

A conmputer is exclusivelymintained for visually chall enged
students wth NVDA (Non-Vi sual Deskt op Access) software which
reads out the text into audio format.

e Library orientation is given class wise to the students and
researchschol ars regularly every year.

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://drive.google.comfile/d/1ljas nS1l N
GW DR TwiVs-
syzvgpdcl11lzQ vi ew?usp=drive_link

4.2.2 - Institution has accessto thefollowing: A. Any 4 or nore of the above
e-journals e-ShodhSindhu Shodhganga
Member ship e-books Databases Remote

access to e-resour ces

File Description

Documents

Details of subscriptions like e-
journals, e-books, e-
ShodhSindhu, Shodhganga
membership

View File

Upload any additional
information

View File

4.2.3 - Expenditure on purchase of books e-books and subscription to jour nals/e-journals

duringtheyear (INR in lakhs)
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11. 99

File Description Documents

Audited statements of accounts View File

Any additional information View File

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Usage of library by teachers and students (footfalls and login data for online access)

4.2.4.1 - Number of teachersand studentsusing thelibrary per day during the year

500

File Description Documents

Upload details of library usage View File
by teachers and students

Any additional information View File

4.3 - 1T Infrastructure

4.3.1 - Institution has an I T policy covering Wi-Fi, cyber security, etc. and has allocated budget for
updating its I T facilities

Response:
I T facility:

e There are 160 conputers in the canpus. Eachdepartnent is
equi pped with a Smart Board, |ap-top, LCD projector and aprinter.

e All classroons, semnar halls and auditorium are equi ppedwi th
ICT and W-Fi facilities.

» College is equipped with a Medi aCentre which hel ps teachers to
record their video and devel op e-contentto share with the academ c
conmuni ty.

« Website of the college ismaintained by Network Centre of the

col l ege through a service provider. Al information about the

coll ege is nmade avail able on the col |l egewebsite.

» Coll ege has an active social nedia presence on Facebookaccount,
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| nst agram and YouTube.

* There is an exclusive Conputer Centrewith 37 conputers for the
academ c use by students.

e Campus managenentfor all the departnents from
adm ssi on, accounts, attendance, markentry, certificates, etc. were
handl ed with the software i Studio.

*Col | ege has purchased e-books, e-journals and database. MSSW
usesMbodl e, an open-source software as Learni ng Managenent System

* Robust!| T policy which includes E-mail account policy, website
policy, networkpolicy, video surveillance policy, guidelines for
conmputers, |aptops,recording and upl oadi ng vi deos of the
institution is in place.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive. google.conm file/d/ 1xZXj 95qVk
ta_nr nGSNdRh3hs6eSxZF8v/ vi ew?usp=drive_lin
K

4.3.2 - Student - Computer ratio

Number of Students Number of Computers
886 108

File Description Documents

Upload any additional View File

information

4.3.3 - Bandwidth of internet connection in A. ?50 Mops
the I nstitution and the number of studentson
campus

File Description Documents

Details of bandwidth available View File
in the Institution

Upload any additional View File
information
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4.3.4 - Ingtitution hasfacilitiesfor e-content A. Al four of the above
development: Facilitiesavailable

for e-content development Media Centre

Audio-Visual Centre Lecture Capturing

System (LCS) Mixing equipments and

softwar e for editing

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/ 1A Z5eql g8
11 63bHz7UUN9zNet 51 NLccCR/ vi ew?usp=drive lin
k
List of facilities for e-content View File
development (Data Template)

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of physical and academic support facilities,
excluding salary component, during theyear (INR in lakhs)

322. 17

File Description Documents

Audited statements of accounts View File
Upload any additional No File Upl oaded
information

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities — classrooms, laboratory, library, sports complex, computers, etc.

Response: ¢ The adm nistrative office of MSSW oversees mai nt enance
of bui I di ngs, classroons and | aboratories. Headed by

adm ni strativeofficer and supported by supervisor, periodic
nonitoring of work is ensured. ¢ Housekeeping staff are enpl oyed
to maintain hygiene, cleanlinessand infrastructure on the canpus
to provide a confortabl e | earningenvironnment for the students. -
Facilities for wonen include sanitary pad di spensers are placed

i nsel ect washroons. Sanitary napkin incinerator is fixed in

t hehostel to ensure environnent friendly disposal. ¢ Special

provi sions, including ranp, Weel chair and lift facilityhave been
mai ntai ned for differently abl ed people on canpus. ¢ C ean
drinking water is made avail abl e using two RO machi nes (500litres
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each) on the canpus. ¢ College has two canteens apart fromthe
hostel ness, which provideshot, hygienic neals. ¢ Sustainable
energy practices and D saster nmanagenent practices oncanpus. e
Parking facility is well organi zed. ¢« The canpus naintenance is
noni tored through surveillance canera. ¢ Feedback is sought from
the students in a prescribed format andthrough the library
commttee neetings every year. ¢ Periodic reporting on

requi rements of repairs and mai ntenance aresubmtted by the HODs
to the Admnistrative office. Theadm nistrative officer and his
team are involved in the maintenance of infrastructure facilities
and regul ar mai ntenance of civil works.

*Pls refer the upl oaded docunent for nore information

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1miVKLLOIG

1HpASW6 b Q6 GEMEX2NZ| -
xY/ vi ew?usp=drive |ink

STUDENT SUPPORT AND PROGRESSION
5.1 - Student Support

5.1.1 - Number of students benefitted by scholar ships and freeships provided by the
Government during the year

19

File Description Documents

Upload self-attested |etters with View File
thelist of students receiving
scholarships

Upload any additional View File
information

5.1.2 - Number of students benefitted by scholar ships and freeships provided by the
institution and non-gover nment agencies during the year

62
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File Description Documents

Upload any additional View File
information

Institutional datain prescribed View File

format

5.1.3 - Thefollowing Capacity Development

and Skill Enhancement activitiesare
organised for improving students
capabilities Soft Skills Language and
Communication Skills Life Skills (Y oga,
Physical fitness, Health and Hygiene)
Awareness of Trendsin Technology

A Al

of the above

File Description

Documents

Link to Institutional website

WWW. NBSW. i N

Details of capability View File
development and schemes
Any additional information View File

5.1.4 - Number of students benefitted from guidance/coaching for competitive examinations
and career counselling offered by theinstitution during the year

135

File Description Documents

Any additional information View File
Number of students benefited by View File

guidance for competitive
examinations and career
counseling during the year (Data
Template)

5.1.5 - Theinstitution adoptsthe following

mechanism for redressal of students
grievances, including sexual harassment and
ragging: Implementation of guidelines of
statutory/regulatory bodies Creating

awar eness and implementation of policies
with zer o tolerance M echanism for
submission of online/offline students
grievances Timely redressal of grievances

Page 44/128

A Al

of the above

20-01-2025 11:28:51



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

through appropriate committees

File Description

Documents

Minutes of the meetings of
students' grievance redressal
committee, prevention of sexual
harassment committee and Anti-
ragging committee

View File

Details of student grievances
including sexual harassment and
ragging cases

View File

Upload any additional
information

No Fil e Upl oaded

5.2 - Student Progression

5.2.1 - Number of outgoing studentswho got placement during the year

195

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of outgoing students progressing to higher education

68

File Description Documents

Upload supporting data for View File
students/alumni

Details of students who went for View File

higher education

Any additiona information

No File Upl oaded

5.2.3 - Number of students qualifying in state/ national/ inter national level examinations

during the year

5.2.3.1 - Number of studentswho qualified in state/ national/ inter national examinations (e.g.:
I T-JAM/NET/SET/JRF/ GATE /IGMAT /CAT/ GRE/ TOEFL/Civil Services/State
gover nment examinations) during the year

12
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File Description Documents

Upload supporting data for View File
students/alumni

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sportsand/or cultural
activities at inter-university / state /national / inter national events (award for a team event
should be counted as one) during the year

2

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File

5.3.2 - Presence of an active Student Council and representation of students in academic and
administrative bodies/committees of the institution

Response:
Students at Madras School of Social Wrk (NMSSW

Students are the primary stakehol ders at the Madras School of
Social Wrk (MSSW. The institution fosters a neani ngful | earning
envi ronnent and pronotes holistic devel opnment.

St udent Devel opnment Council (SDC)

The Student Devel opnent Council (SDC) plays a pivotal role in
enhancing the cultural, intellectual, and social life of students.
SDC pronotes student | eadership and wel fare, enphasizing teamwork,
inclusivity, and service-oriented initiatives, fostering soci al
responsibility.

Student Activity C ubs

Various clubs and associ ati ons at MSSW enhance professional and
I nt erpersonal skills:

e NSS, Red R bbon C ub, Youth Red Cross
e Anti-Narcotics Cub
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e Eco Cub

e English Debate C ub

e Tam | Literary Cub

e Rotaract Cub

e Anti-Human Trafficking C ub
e Consuner C ub

Cells and Centres

MSSW hosts cells and centres that pronote academ c excel |l ence,
| eader shi p, and i nnovati on:

e Scholarship Cell: Facilitates diverse schol arshi ps.
e Student Counseling Cell

e Placenent Cell

e Conpetitive Exam Cel |

e Yoga & Wl lness Cell

e Gender Equity Cell

e SC/ST Cell

Centres |ike the Learning Managenent Centre, Network Resources
Centre, and others focus on research and skill devel opnent,
preparing students for conpetitive environnents.

Associ ati ons
Associ ations li ke the Staff Wel fare Associ ati on, Parent-Teacher
Associ ation, and Al ummi Association enrich canpus life. The MSSW

Alumi Schol arshi p supports financially deserving students.

Through these initiatives, MSSW equips students with skills for
pr of essi onal and personal grow h.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.confile/d/ 1LwswpgS2R
N5n3- fl nL740KAXi H2a_uD/ vi ew?usp=drive _lin
k

5.3.3- Number of sportsand cultural events/ competitions organised by theinstitution

7

Page 47/128 20-01-2025 11:28:51



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

File Description Documents

Report of the event View File

List of sports and cultural events View File
/ competitions organised per
year

Upload any additional No File Upl oaded
information

5.4 - Alumni Engagement

5.4.1 - The Alumni Association and its Chapters (registered and functional) contribute significantly
to the development of the institution through financial and other support services

Response:

The Alummi Association is registered in the nane “Al umi

Associ ati on of Madras School of Social Wrk” (AAMSSW under Tam |
Nadu Societies Registration Act, 1975 (Tam | Nadu Act27 of 1975).
The association was regi stered on the 24th Day of January 2020.
AAMBSW i s an active forum which predom nantly focuses on bringing
the MSSW ans together as a famly. AAMSSWIis self-reliant and self-
notivated striving to keep up the | egacy of Madras School of

Soci al Work. AAMSSW has focused on the follow ng areas to
strengthen the Institution.

e Alumi Schol arshi p Schene

The MSSW Al umi  Schol arship is a financial aid programby the
Madras School of Social Wrk, ainmed at supporting | owincone
students pursuing postgraduate studies in social work. Funded by
alumi, it assists academ cally successful students in need of
financial help. Eligibility typically includes current students or
adm tted individuals with exceptional academ c records from | ow
inconme famlies. Applicants nust submt docunents denonstrating
fi nanci al need and academ c perfornmance. Selection criteria focus
on financial need, academ c achi evenent, and commtnent to soci al
wor k. Schol arshi p anbunts vary, providing either partial or full
assi stance. For specific details, prospective applicants shoul d
refer to the MSSW adm nistration or official website.
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File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.com file/d/1ZVr FGQEXh

Z10Nj ZuShyWEZzuKObwewhJ/ vi ew?usp=drive_lin
k

5.4.2 - Alumni’sfinancial contribution D. 2 Lakhs - 5 Lakhs

during the year

File Description Documents

Upload any additional View File

information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of an effective leadership in tune with the
vision and mission of the Institution

Response: Governance of the Institution: The governance of the
col Il ege i sexecuted through proper systens and organi zati onal
structure. * The apex body is the Society for Social Education and
Resear ch( SSER) Managing Comm ttee. ¢ Governing Body guides the
Institution in achieving the Vision andM ssion. Governi ng Body and
Academ ¢ Council make all policydecisions related to

adm nistration, infrastructure and academ cmatters. « Coll ege
Commttee decides on all natters related to general adm ni stration
of the Institution especially under the Tam | NaduPrivate Coll eges
Act, 1976. e« Principal heads the institution supported by the Dean
who takescare of the admnistration. « Board of Studies regularly
reviews and suggests changes in thesyllabus based on the energing
needs. ¢ HODs and Progranme Heads plan and inpl enent the
departnentactivities along with the faculty. « 1QAC | ooks into the
different qualitative initiatives of thecollege based on

st akehol der feedback.

*Pls do refer the upl oaded docunent for nore details.
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File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/1pzi YSAYqQZ
ax-

HyguGZK4p ANS8OWUJ7 Qs U/ vi ew?usp=dri ve | i nk

6.1.2 - Effective leadership is reflected in various institutional practices such as decentralization
and participative management

Response:

e The Institution practices decentralization and
partici pati vemanagenent .

e The “Principal of Subsidiarity” helps in decentralization
andpartici pati ve managenent of the Institution.This instills
a senseof ownership and pronotes team work anong the staff
in carrying outtheir roles and responsibilities.

e The adm nistration of the college is decentralized by
del egation of powers to various authorities both in
adm ni stration and academ caspects. Everyone is involved in
the coll ective decision making byneeting at regul ar
intervals that hel ps in planning andi npl enmenting of all
activities in the college.

e The Managenent recruits the Principal and Teaching Faculty
i naccordance with its policies.

e The Principal, Teaching Faculty and Adm ni strative
staffcollectively work towards aligning with the Vision &
M ssion of thelnstitution.

e The col |l ege operates based on the val ues of excellence,
di versity, student-centered, transparency, accountability,
communi t yengagenent and col | abor ati on.

e Staff and managenent coll aborate in devel oping plans for
thelnstitution aligning with the Vision
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File Description Documents

Upload strategic plan and View File
deployment documents on the
website

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/ 1pzi YSAYqQZ
ax-

HgguG&Zk4p ANS8OMI7 Qs U/ vi ew?usp=dri ve_link

6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ Perspective plan has been clearly articulated and implemented

Response: Strategy Devel opnent and Depl oynent — Institutional
Strategic /Perspective plan is effectively depl oyed MSSW under the
abl e | eadershi pof Principal and Managenent has constantly strived
to expand with aplan of delivering effective services in new
energi ng areas. Theseplans are drafted by deci sion maki ng bodi es
and achieve fruition basedon planning and all ocation of resources
every year. These plans focus on the followng areas: ¢ Starting
new programes based on energi ng denands of society andi ndustry. e
Qut cone Based Education to enhance student | earning outcones
bydevel opi ng their know edge & skills. ¢ Renovation of existing

i nfrastructure of MSSW ¢ Expandi ng existing infrastructure of the
canpus to neet thelnstitutional needs. ¢ Inproving digital

i nfrastructure to enabl e better |earning throughinnovative |ICT and
ot her innovative nethods for student community. < Coll aboration

W th organi zations, corporate and alumi for trainingof students.
 Coll aboration with organi zations, industry, alumiand

ot her st akehol ders for nobilization of funds. ¢ Application for
grants from Governnment and Non- Gover nment sourcesfor training and
research activities.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional

information https://drive.google.comfile/d/1pzi YSAYqQZ
ax-
HgguGZK4p ANS8OWJ7 Qs U/ vi ew?usp=dri ve | i nk
Upload any additional View File
information
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6.2.2 - The functioning of the variousinstitutional bodies is effective and efficient as visible from
the policies, administrative set-up, appointment and service rules, procedures, €etc.

Response:

MSSWis run under the aegis of Society for Social Educationand
Resear ch

» Governi ng Body guides MSSWin achieving Vision andM ssion. It
institutes schol arshi ps, fellowships, studentships, nedals, pri zes,
and certificate courses. They approve the new programesthat are
recommended by Academ c Council. It recruits Teaching Facul tyand
Principal in accordance with its policies. The Principal,

Teachi ngfaculty and Admi nistrative staff collectively work towards
aligningmmth the Vision & Mssion of the Institution. Annual

budget is approvedby it before submtting to UGC

» College Conmmittee consists of Chai rman, Principal, Managenent
representatives, University nom nee andtwo faculty nmenbers. It
decides on all matters related to general adm ni stration of MSSW
under Tam | Nadu Private Coll eges Act, 1976. Itis involved in
appoi nt ment of teaching and non-teaching staff, definestheir
duties and conditions of service, regularly reviews, and
approvespol i cy changes.

e The Academ c Council neets every senester to review, deliberate
and approve syl |l abus changes proposed by Board of Studies. It
further advi ses Governing Body on such matters fromtine to

ti me. The Academ ¢ and adm nistrative commttees function
effectively tonurture academ ¢ and adm ni strative excell ence.

 Principal convenesneeting of HODs and Programme Heads once a
nont h during which all najoracadem c, exam nation and student
related matters are di scussed, pl anned and execut ed.

e Board of Studies neets every senester topropose changes in

syl Il abus through the internal and external boardwhich is send for
further approval to Academ ¢ Council.
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File Description Documents

Paste link to Organogram on the

institution webpage https://nssw. i n/ or ganogr am
Upload any additional View File

information

Paste link for additional

Information https://drive.google.comfile/d/ 18WsLFal 47
N1Nei WE8qH7] g1s6PFCcMBnT vi ew?usp=drive_lin
k
6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation: Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Documen

Screen shots of user interfaces View File
Details of implementation of e- View File

governance in areas of operation

Any additional information View File

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non-teaching staff and
avenues for their career development/ progression

Response:

MSSW has a range of effective staff welfare neasures in place to
ensure the well -being of its enpl oyees. These incl ude:

1. EPF/ESI — As per Governnent of India guidelines, EPF and ESI
schenmes are provided for all teaching and non-teaching
staff.

2. Service Gratuity — Paid to eligible enployees as per
exi sting norns.
3. Earned Leave Encashnent — Avail able annually, as per norns.
4. Maternity Leave — Provided for fenmale staff.
5. Life Insurance Cover — Ofered to staff nenbers.
6. Free Tea & Subsidi zed Food — Free tea twi ce a day and

subsi di zed neals in the coll ege ness.
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7. Marriage Gft — Rs. 5,000/- for enployees and Rs. 3,000/ -
for a son/daughter.

8. Annual Staff Picnic — Organi zed each year

9. Birthday Cel ebrations — Monthly birthday cel ebrations for
faculty.

10. Teacher’'s Day G fts — Faculty receive gifts on Teacher’s
Day.

11. Annual Salary Increnent — Staff nenbers receive an increnent
each year.

12. Medical Canps — Regul ar nedical canps for staff and
students.

13. Acadeni c Devel opnent — Faculty are encouraged to attend
conferences and publish research, with reinbursenent for
SCOPUS/ Wb of Sci ence publications.

14. On-Duty Leave — Provided for conferences/workshops.

15. CGuest House Facility — Avail able for faculty and staff.

16. Wellness Centre — A wellness centre for faculty, non-
teaching staff, and students.

These initiatives aimto enhance enpl oyee satisfaction and support
their professional and personal devel opnent.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/1-HlweP6dv
r 9QEAOCDZgp9gv ¥ CHaaf f 5/ vi ew?usp=drive _lin
Kk

6.3.2 - Number of teachers provided with financial support to attend conferences/ workshops
and towar ds payment of member ship fee of professional bodies during the year

1.89

File Description Documents

Upload any additional View File
information

Details of teachers provided View File
with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development / administrative training programmes or ganized
by the Institution for itsteaching and non-teaching staff during the year
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2

File Description Documents

Reports of the Human Resource View File
Development Centres (UGC
HRDC/ASC or other relevant
centres)

Upload any additional View File
information

6.3.4 - Number of teacher swho have under gone online/ face-to-face Faculty Development
Programmes during the year: (Professional Development Programmes, Orientation /
Induction Programmes, Refresher Courses, Short-Term Cour s, etc.)

53

File Description Documents

Summary of the IQAC report View File

Reports of the Human Resource View File
Development Centres (UGC
ASC or other relevant centers)

Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization
6.4.1 - Ingtitution conducts internal and external financial audits regularly

Response:

MBSW ensures nonitoring of financial nmanagenent practices through
a clear systemof internal and external audits. Tally software is
used for accounting and i Studio ERP is used for online paynent of
fees and nonitoring the sane by the section.

An annual financial audit that is done at two | evels: one by an
internal auditor at regular intervals of every quarter and the
second by an external auditor who does annual financial audit. The
Finance Director nonitors the internal audits and places the
details before the office bearers of the society.

The annual audit is a detail ed exercise involving conplete
scrutiny of the bills and statenents independent of the internal
audit. The audit is placed before the Managing Commttee and
accepted in the Annual General Body neeting of the society.
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The procedures for accounting are clearly stipulated in the
Accounting Manual. Apart fromthese regular audits the Regi onal
Joint Director and the Ofice of the Joint Director for Collegiate
Educati on conduct annual audit of the Aided section accounts. The
audit objections are conmmuni cated officially by the RIDCE and an
official reply of explanation or conpliance is sent.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1f1 7GGABoM

E1J] SOhZzFnBAhz0dqCp4PU/ vi ew?usp=drive lin
K

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, and philanthropists
duringtheyear (not covered in Criterion 111 and V) (INR in lakhs)

15. 36

File Description Documents

Annual statements of accounts View File
Details of funds/ grants View File

received from non-government
bodies, individuals,
philanthropists during the year

Any additional information No File Upl oaded

6.4.3 - Ingtitutional strategies for mobilisation of funds and the optimal utilisation of resources

Response:

The Institution has constantly been striving to provide better
servi ces and support to the student body. Towards neeting this
goal, MSSW has been nobilizing funds fromvarious stakehol ders

| i ke Alumi, Corporates, individuals and philanthropists. Myjority
of these funds nobilized are either in the formof schol arships
for deserving di sadvant ageous students and as nerit awards during
t he annual coll ege day. Every departnent, commttee and cell

subm t a budget which is reviewed and upon approval the
departnents plan and execute their activities.

The maj or source of incone is fromstudent fees, interest earned
t hrough banks, UGC grants, research and consul tancy grants
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recei ved from Governnent, Non-Governnent and Corporates. Funds and
grants received fromalumi association, organizations,
I ndi vi dual s and phil ant hr opi st s.

MSSW has devel oped an appeal letter to nobilize funds from

phi |l ant hropi sts, industrialists and high net worth individuals.The
appeal letter is circulated through email. Apart fromthis the
Chai rman and Secretary neet industrialists to appeal for

schol arshi ps, through which 3 nmajor corporate entities have

i nstituted schol arshi ps at MSSW

The Parent-Teacher association of the college too puts out appeals
to parents to cone forward to support the fees of students in
addition to their owm ward s fees.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d 1nGAMIJ5R-
t cHpC69MWP6L9di UYBNcj CK/ vi ew?usp=drive lin
Kk

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
quality assurance strategies and processes visible in terms of incremental improvements made
during the preceding year with regard to quality (in case of the First Cycle): Incremental
improvements made during the preceding year with regard to quality and post-accreditation quality
initiatives (Second and subsequent cycles)

Response:

| QAC has been very active in inplenenting training programes and
ot her quality enhancenent and sustenance neasures to
institutionalize quality assurance strategi es which has resulted
In increnental inprovenents in several areas.

Two practices institutionalized because of 1QAC initiatives
I ncl ude:

e Student Feedback Mechanism | QAC ensures tinely collection
of student feedback. There are several channels of student
f eedback on teaching-|earning process and infrastructure at
MSSW
o Direct feedback to Principal through enail or other
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witten forns.

o Feedback dropped into the conpl ai nts/suggestion box
kept in the main building.

o Feedback through el ected representatives of the
St udent Devel opnent Counci | .

o Feedback surveys on each course and the course teacher
conducted at the end of each senester.

o Feedback on Curricul umthrough student nenbers in
I nternal Boards of Studies.

| QAC i nfornms and educates the students on the above channel s of
f eedback during the Student |nduction programe conducted at the
begi nni ng of each academ c year.

e Enhanced Quality in Faculty Research Conpetence: | QAC has
been conducting a series of Faculty Devel opnent programes
focussi ng exclusively on Research and Data Anal ysis. These
programmes have been initiated based on faculty input. Such
research focused FDP have led to the pronotion of a research
culture within the Canpus.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/ 1G k0OCswsc

d2u9WezyB f 5edvr Yoxbki N/ vi ew?usp=drive lin
Kk

6.5.2 - The institution reviews its teaching-learning process, structures and methodol ogies of
operation and learning outcomes at periodic intervals through its IQAC as per norms

Response:

e | QAC has spearheaded the inprovenent of teaching-Iearning
processes through obtaining feedback fromall stakehol ders
i ncludi ng students, parents, alumi, industry experts and
academ c peers.

e Annual academ c audits are conducted with the help of
external academ c peers who visit all departnents and
provi de a conprehensive assessnent of the teaching |earning
process inplenented by the departnents.

e Student Satisfaction Survey: This survey is conducted at the
end of every senester with all enrolled students. A
questionnaire consisting of 17 itens covering the faculty
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conpetencies as well as course progression and curricul um
design is given online and students can give feedback
anonynousl vy.

e Learning Managenent System In this digital age, online node
of managi ng the teaching and | earning process has assuned
significance. | QAC at MSSW has been engaged with the need to
| everage the power of online platforns to facilitate
t eachi ngl earni ng process.

e |IQAC also felt the need to introduce a Learni ng Managenent
System which will facilitate seanl ess bl endi ng of on-canpus
and online teaching | earning processes. Faculty and students
were trained in the use of the LM5 platformand faculty have
adopted its use.

e Alearning centered approach is adopted instead of a
traditional teacher or even a strictly learner centered
approach. Teaching Plans are regularly shared and di scussed
towards contributing to an i mmersive cl assroom experience.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/ 1HVQaBJdt
Bkh8Y7Ai NOpnuw 5VRaf 5Zi / vi ew?usp=drive _lin
k
6.5.3 - Quality assurance initiatives of the A. Any 4 or all of the above

institution include Regular meeting of the

| QAC Feedback collected, analysed and used
for improvement of theinstitution
Collaborative quality initiatives with other
institution(s) Participation in NIRF Any
other quality audit recognized by state,
national or international agencies (such as

| SO Certification)
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File Description Documents

Paste the web link of annual
reports of the Institution https://nesw. i n/ about - nesw/ #annual -reports

Upload e-copies of View File
accreditations and certification

Upload details of quality View File
assurance initiatives of the
institution

Upload any additional No File Upl oaded
information

INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Ingtitutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Response:

MSSW has consistently focused on pronoting gender equityand
sensitization primarily through its Gender Equity Cell (GEC) in
both curricular and cocurricular activities.

Gender Equity Cell Observed Wrld Mental Health Day. It isa

pl at f or m where our deserving students are best owed wththe mantle
of | eadership, enabling themto take charge andmake a positive
difference in the academ c¢ andextracurricul ar domai ns. Gender
Equity Cell and NSS i ncol | aboration with Fem ni st Association for
Soci al Action (FASA) organi zed a panel discussion on the thene
Wonen andPolitical Enpowernent the discussion was based
onfacilitating wonen's soci o-political enpowernent
andparti ci pation.

I n Cbservance of International Wnen' s Day, GEC conducted series
of conpetitions to pronote awarenessand understandi ng of gender

t hrough vari ous thenes.

MSSW encour ages faculty to undertake research and studi eson wonen-
rel ated topics.

Curriculum focus: Wwnen Entrepreneurship course provides an
overvi ew of gender mai nstream ng approaches and creating

supportiveeco- syst ens.

Course on Winen and Devel opnent enabl e the students toexan ne the
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social systens that affect wonen in neetinggrowh and special need
. The course facilitates thestudents to devel op a deep

under st andi ng t he perspectivesof wonen and devel opnent in the

I ndi an Soci ety.

Gender Perspectives of Disabilities Mddul e equi ps the students to
understand the concepts of gender, sex, sexuality and the intersex
of gender and disabilities and to enpower persons who are from
such vul nerabl e secti ons.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/ 1hzPi JpXW8
RLodf JKPhAI nj f E1- 4PNVea/ vi ew?usp=drive_lin
k
7.1.2 - The Institution hasfacilities for A. Any 4 or Al of the above
alternate sour ces of energy and energy
conservation: Solar energy Biogas

plant Wheeling to the Grid Sensor-based
ener gy conservation Use of LED bulbs/
power -efficient equipment

File Description Documents
Geotagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the institution for the management of the following types of
degradable and non-degradable waste (within a maximum of 200 words)

Response: MSSW keenly aligns itself to the Swachh Bharat Abhiyan,
one of the nostsignificant cleanliness canpaigns by the Governnent
of India. MSSWacilitates several techniques for the managenent of
degradabl e and non-degradabl e waste. Zero waste on the canpus has
acqui red i mrensefocus in MSSW

Solid Wast e Managenent
e Solid waste on the canpus is segregated atsource.
e Provision for health and hygi ene — sanitary pad di spenser iskept

in select toilets.
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Li qui d WAst e Managenent
e Liquid waste fromthe different points ofgeneration |like the

canteen and toilets etc. are let out as effluentinto a proper
drainage facility and to avoid stagnati on.

E- wast e Managenent

e Al the m scellaneous e-waste such asCDs, batteries, fluorescent
bul bs, PCBs and el ectronic itens arecollected fromevery
departnment and office and delivered for safedi sposal.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geotagged photographs of the View File
facilities

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable A. Any 4 or all of the above
in the Institution: Rain water harvesting

Borewell /Open well recharge Construction

of tanksand bunds Waste water recycling

Maintenance of water bodiesand distribution

system in the campus

File Description Documents

Geotagged photographs / videos View File
of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of bicycles/ Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping
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File Description Documents

Geotagged photos / videos of
the facilities

View File

Various policy documents/
decisions circulated for
implementation

View File

Any other relevant documents

View File

7.1.6 - Quality audits on environment and ener gy undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness ener gy ar e confirmed through the
following:

1. Green audit

2. Energy audit

3.Environment audit

4.Clean and green campus
recognitions/awar ds

5.Beyond the campus environmental
promotional activities

A. Any 4 or all

of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

View File

Any other relevant information

View File

7.1.7 - Thelnstitution has a disabled-friendly
and barrier-free environment: Rampg/lifts
for easy accessto classrooms and centres
Disabled-friendly washrooms Signhage
including tactile path lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities:
accessible website, screen-reading software,
mechanized equipment, etc. Provision for
enquiry and information: Human assistance,

A. Any 4 or all
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reader, scribe, soft copies of reading
materials, screen reading, etc.

File Description Documents

Geotagged photographs / videos View File
of facilities

Policy documents and brochures View File

on the support to be provided

Details of the software procured View File
for providing assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.
tolerance and harmony towards cultural, regional, linguistic, communal, socio-economic and other
diversities (within a maximum of 200 words).

Response:

MSSW attracts students fromall over India, providing equal
opportunities to young nen, Wnen, Transgender, differently abl ed
and margi nalized sections of the student popul ation.

The curricula offered in the Institution efforts in providing an
i ncl usi ve environment. Sonme of these courses include:

e Course on Wnen and Devel opnent, Social Wrk with famlies and
Senior citizens, D saster Managenent & Environnmental Social work,
Social Work profession, Social Wirk with individuals, Dalit and
Tri bal Enmpower ment and Gender Perspectives of Disabilities.

e Course on Disability and Enpower nent provides a strong

t heoretical know edge and intense field I evel training that would
hel p the students to understand the various chall enges faced by
the differently-abl ed people and equi ps thenselves with the
necessary tools and techni ques to render professional support in
t he best manner.

 Psychol ogy papers offer greater understanding of gender as a
soci al construct.

e Social Entrepreneurship programre grounded on addressing both

soci al and environnental problens through innovative business
sol uti ons and sust ai nabl e devel opnent .
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MSSWtook inittiatives in providing an inclusive environent by
cel ebrating Comunity Day with a marginalized social group, Onam
and Christmas during this year.

MSSW has gi ven spaces for the transgender comunity and Physically
Chal l enged to run shops inside the canpus to help themwth

i veli hood. They sell eatables to the public and to students. The
Coll ege instituted Gender Equity Cell to pronote Gender Diversity
and I nclusion through Sensitization.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations:
values, rights, duties and responsibilities of citizens:

Response:

Madras School of social work has been a pioneer in upholding
constitutional values, rights, duties and responsibilities.
Constitutional obligations are integral to the founding principles
of MSSW All the courses cover the constitutional rights and
responsibilities in the Curriculum Apart fromthe curricul um
various practical nethods are followed for sensitizing our
students, faculty nenbers and ot her enpl oyees on Constitutional
val ues. The NSS Unit of MSSW observed the follow ng Days:

e | ndependance Day was observed on 15th August 2023 with
Dr . P. Mohana, Associ ate Professor, Departnent of Human
Resour ce Managenent, Madras School of Social Wrk as Chief
guest .

e Republic day was observed on 26th January 2024 to express
our hearfelt gratitude to the nmakes of our Constitution and
freedomfighters who sacrificed their lives for the Nation.

File Description Documents

Details of activities that View File
incul cate values necessary to
transform students into
responsible citizens

Any other relevant information View File
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7.1.10 - Theinstitution hasaprescribed code A. All of the above
of conduct for students, teachers,
administrators and other staff and conducts
periodic sensitization programmesin this
regard: The Code of Conduct isdisplayed on
the website Thereisa committee to monitor
adherenceto the Code of Conduct I nstitution
or ganizes professional ethics programmes for
students, teachers, administrators and other
staff Annual awar eness programmes on the
Code of Conduct are organized

File Description Documents

Code of Ethics- policy View File
document

Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programmes, etc. in
support of the clams

Any other relevant information View File

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals

Response:

On 9. 10. 2023, Gender Equity Cell Observed Wrld Mental Health Day.
On 8.03. 2024 Gender Equity Cell and the NSS Unit of MSSWi n

col | aboration with Fem ni st Association for Social Action (FASA)
observed the International Wnen's Day by organi zi ng a panel

di scussion on the theme Wonen and Political Enmpowernent. On

26. 03. 2024 Gender Equity Cell conducted conpetitions in Cbservance
of International Wnen s Day.

The Departnent of Social Wrk organized various programes to
observe the follow ng National and |International comrenorative
days.

e Wrld Food Day Qbservation on 16-10-2023

e (bservance of the International Day for Persons wth
Disabilities on 14-12-2023

e National Grl Child Day Observation and | nauguration of
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Extension Activities by VID YAL Forum on 24/01/ 2024
The Bonded Labour Abolition Day Conmenoration on 09-02-2024
Worl d Auti sm Awar eness Day on 02-04-2024

The Departnent of Psychol ogy organi zed various progranmes to
observe the follow ng National and International comenorative

days.

I nternational self-care day on 24-07-2023

Worl d Suicide Prevention Day from 8-09-2023 to 12-09-2023
I nternational Sign Language Day on 20- 09-2023

Sui ci de Prevention Day on 28-09-2023

Mental Health Day Cel ebration at YWCA on 10-10-2023

Wrld Mental Health Day on 12-10-2023

Wrld Mental Health Day Event on 16-10-2023

National Grl Child Day Oobservation on 29-01-2024

The PG Departnment of Devel opnent Studies organi zed vari ous
progranmes to observe the follow ng National and International
commenor ati ve days.

International Literacy Day Cel ebrated wth Zest on 08- 09-
2023

File Description Documents

Annual report of the View File
celebrations and
commemorative events for
during the year

Geotagged photographs of some View File
of the events
Any other relevant information View File

7.2 - Best Practices

7.2.1 - Provide the weblink on the Institutional website regarding the Best practices as per the
prescribed format of NAAC

htt ps://mssw. i n/ wp- cont ent/ upl oads/ 2024/ 12/ Best - Pract i ces-
Mer ged. pdf
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File Description Documents

Best practicesin the
Institutional website https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 12
/| Best - Practi ces- Mer ged. pdf

Any other relevant information

https://nesw. i n/ wp-cont ent / upl oads/ 2024/ 12
| Best - Practi ces- Mer ged. pdf

7.3 - Ingtitutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust
(within a maximum of 200 words)

Response: The Vision of the founder is that Madras School of
Social Wrk is to bea global |eader in Social Wrk field by
observing wth International Standards, Val ue-based Educati on,

I nterdi sciplinary Research, andSustai nabl e Devel opnent. The
Col | ege has devel oped its ownnet hodol ogi es to serve the

downt rodden by the Action research Programmei.e., Project Field
Wrk, it is the unique feature of the Social Wbrk. Curricul um of
Madras School of Social Wrk. Simlar to this, collegehas
initiated the follow ng as innovative ideas and process for

ot herdi sci plines, viz..,

e Project Field Wrk for Social Wrk Discipline

e HR Coffee Club for Human Resource Di scipline

e Social Entrepreneur Hub for Social Entrepreneur Discipline

e Industry-Institue-interface for understanding the field
concept s.

e Therapeutic Counselling Exercises for Psychol ogy Discipline

e Centre for Social Justice & Equity as a hub for soci al
change

e Centre for Labour Studies for proactive |abour initiatives

e Centre for Ageing to serve the aged popul ation

e GCender Equity Cell for pronotion of Gender Inclusion

Note: Pl ease refer the uploaded docunent for further information
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Part B

CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regional and
global developmental needs which are reflected in Programme Outcomes (POs), Programme
Specific Outcomes (PSOs) and Course Outcomes (COs) of the various Programmes offered by
the Institution.

Response:

MESW's programme-curricula is designed and devel oped to
establish aconnection with the society. As a social work
institution, curriculumncul cates concepts of human val ues,
social sensitivity and ethical standards contributing to
supporting human |ives and focusing onsustai nabl e devel opnent.
Refl ection of the curricula relevance in the PGOs-PSGCs-CO NMSSW
programmes aim at enabling students to denonstrate
necessaryattri butes on disciplinary know edge, conmunication
skills, criticalthinking and problem solving with nulti-
cultural conpetence withlifelong | earning. Programme Qutcones
(PGs), Programme Specific Qutcones (PS0Cs) and CourseQut cones
(CCs) for programmes are devel oped in a framework of know edge,
val ues and skills of Generalist Social Wrk practice. Know edge
outlined in PGCs-PSGs-COs by including courses with focus

ont heory, interdisciplinary areas and range of electives.

Curriculum designed to progress fromthe basic to advanced

| evel as per Bloonis Taxonony. |nclude broad spectrum of topics
rangi ng fromlocal issues to global concerns.

Skil | s/ conpetencies outlined in POs-PSGCs-CGs include donmain
specific, technical and soft skills. Industry-Institute

| nt erface/ Devel opnent practi cum | mrersi on progranmes expose
students to real -tinme research, advocacy programmes and

devel opnent and entrepreneurial projects. Focus on attaining
enployability in relevant field. Values assimlated in POs-PSGCs-
COs enphasi ze on nmultidinmensional, pluralist and humanitari an
approach to human rights, gender rights, inclusive gromh and
devel opnent. Integrated intense and hands-on field work
experiences to develop a holistic understandi ng. Thus, NMSSW
stresses on a curriculumthat provides |earning experiences for
devel oping critical perspectives on social issues.
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File Description

Documents

Upload additional information,
if any

View File

Link for additional information

https://drive.gooqale.comfile/d/ 1l bLkZ7b-

aHJf 498l t TDEdRUcpxm vi ew?usp=dri ve_link

XPhl -

1.1.2 - Number of Programmes wher e syllabusrevision was carried out during the year

3

File Description

Documents

Minutes of relevant Academic
Council/BOS meeting

View File

Details of syllabusrevision
during the year

View File

Any additional information

View File

1.1.3 - Number of cour sesfocusing on employability/entrepreneur ship/ skill development

offered by the I nstitution during the year

416

File Description

Documents

Curriculum / Syllabus of such
courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approval for
these courses

View File

MoUs with relevant
organizations for these
courses, if any

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced across all programmes offered during the year

64
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File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
Institutional datain prescribed View File
format (Data Template)

1.2.2 - Number of Programmes offered through Choice Based Credit System
(CBCS)/Elective Cour se System

14

File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
List of Add on /Certificate View File
programs (Data Template)

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates cross-cutting issues relevant to Professional Ethics, Gender,
Human Values, Environment and Sustainability, and Human Values into the curriculum

Response:

MESW i ntegrates cross-cutting social issues relevant to Gender,
Humanval ues, Environnment, Sustainability and Professional Ethics
as ani ndi spensabl e part of the curriculum Through focus on
mul ti pl e di nensions, students get an opportunity to enrich the
curricul um andconpl ete their education with incul cation of
strong val ues.

e Cender |ssues

o Curriculumfocus

o Wbnen & Devel opnent course

o Disaster Managenent & Environnental Social work

cour ses

o Courses in psychol ogy

o Wbnen Entrepreneurship course
e Human Val ues

o Curriculum focus

o Conmmunity extension

o Miulti-skill devel opnment
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e Sust ai nabl e Devel opnent
o Curriculumfocus
o Skill devel opnent
e Professional ethics
o Curriculum focus

MSSW has established a Centre for Social Justice and Equity
funded by Adi Dravidar and Tribal Welfare Departnent,
Governnment of Tam | Nadu to conduct various research
activities, programres, workshops and training sessions
focusing on social justice, caste based sanitation, gender
equal ity and awareness of various forns of discrimnation.
These initiatives aimto uphold humanity and foster human
val ues anong the people.

File Description Documents

Upload the list and description View File
of the courses which address
issues related to Gender,
Environment and
Sustainability, Human Values
and Professional Ethicsin the
curriculum

Any additional information View File

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered
during the year

23

File Description Documents

List of value-added courses View File

Brochure or any other View File
document relating to value-
added courses

Any additional information View File

1.3.3 - Number of studentsenrolled in the coursesunder 1.3.2 above

775
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File Description Documents
List of students enrolled View File
Any additional information View File

1.3.4 - Number of studentsundertaking field work/projects/ internships/ student projects

549

File Description

Documents

List of programmes and
number of students
undertaking field projects/
internships / student projects

View File

Any additional information

View File

1.4 - Feedback System

1.4.1 - Structured feedback and review of A. All 4 of the above
the syllabus (semester-wise/ year-wise) is
obtained from 1) Students 2) Teachers 3)

Employersand 4) Alumni

File Description

Documents

Provide the URL for
stakeholders’ feedback report

https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 1

2/ f eedback- Acti on-t aken-
Report - 2023- 2024-f i nal . pdf

Upload the Action Taken View File

Report of the feedback as

recorded by the Governing

Council / Syndicate / Board of

Management

Any additional information View File

1.4.2 - The feedback system of the A. Feedback col |l ected, anal ysed

Institution comprises the following and action taken nade avail abl e
on the website
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File Description

Documents

Provide URL for stakeholders
feedback report

https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 1
2/ f eedback- Acti on-t aken-
Report - 2023- 2024-f i nal . pdf

Any additional information

View File

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment of Students

2.1.1.1 - Number of students admitted (year-wise) during the year

391

File Description Documents

Any additional information View File
Institutional datain prescribed View File

format

2.1.2 - Number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, €tc.)
as per thereservation policy during the year (exclusive of supernumerary seats)

273

File Description Documents

Any additional information View File
Number of seats filled against View File

seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses students' learning levels and organises special programmes for

both slow and advanced |learners.

Response:

MESW strives to serve students from diverse backgrounds
andabilities through effective teaching-Iearning

experi ences. Based on theassessnent Process,
categori zed into sl ow and advancedl| ear ners.

e Slow |l earners:
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o Slow learners are adm ni stered different

pedagogi cal solutions tobridge the gap. They are
provided activities and tasks inaccordance wth

their level of |earning
e Advanced Learners

o Needs of the Advanced Learners are net by providing
t hem wi t haddi tional opportunities for skill
devel opnent. They aregui ded, nent ored, counsel ed and
engaged in a | earning process whichleads to achieve

t he hi ghest proficiency and best

enpl oynent opportunities. This |l earner group is
encouraged to opt forvolunteering activities on and
of f the Canpus and are provided w thopportunities

at every level.

*Pl ease do refer the docunent uploaded in the Additional

i nfornati on.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive. google.comfile/d/1qghl 4rxal

1mVZIKYi NZI cKWoUf nCdnl1hh/ vi ew?usp=dri ve_|
i nk
2.2.2 - Student — Teacher (full-time) ratio
Y ear Number of Students Number of Teachers
31/ 05/ 2024 886

File Description Documents

Upload any additional View File

information

2.3 - Teaching- L earning Process

2.3.1 - Student-centric methods such as experiential learning, participative learning and

problem-solving methodol ogies are used for enhancing learning experiences:

Response: MsSSWfollows the Student Centric nethod of teaching
as an alternativeto the traditional |ecture discussion nethod.
A commtted faculty basefamliar with the system and capabl e of
sharp classroomdelivery is theinstitution’ s strength. The

Page 75/128

20-01-2025 11:28:52



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

Col | ege continually prepares facultynmenbers to confidently
adopt energi ng teachi ng nmet hods such asexperiential |earning,
participative | earning and probl em sol vi ngnet hodol ogi es t hat
enhance | earni ng experi ences.

e Experientiallearning: By virtue of its commtnent to M ssion
— an experientialtransformative process of education and
practice oriented pedagogyi nvol ving nultidisciplinary soci al

sci ences research — the coll ege isdevoted to the application of
experiential learning in its teaching-Ilearning process. A

pl atter of teaching nethods is adopted besi descl assroom

| ectures, which includes group discussions, sem nars,dipstick
studi es, role-plays with audio-visual aids, skill |abs andother
si mul ati on-based training nethods.

e Participative |learning: Students are encouraged to participate
in activities where they can usetheir specialized skills to
prepare for a career in Social Wrk, HumanResource and

Psychol ogy and ot her related Social Science disciplines.

*Pl ease do refer the file uploaded in the additional
i nformati on.

File Description Documents

Upload any additional View File
information

Link for additional

Information https://drive.google.comfile/d/ 1ghl 4rxal
1mVZIMKYi NZI cKWoUf nCdnl1hh/ vi ew?usp=dri ve_|
ink

2.3.2 - Teachers use ICT-enabled tools including online resources for effective teaching and
learning

Response:

| CT- enabled tools are a part of the teaching-I| earni ngprocesses
at MSSW and have becone nore rel evant and prom nently
usedam dst the pandem c.

e MBSWis a Local Chapter of SWAYAM NPTEL i nChennai
(https://nptel.ac.in/Local Chapter/statistics/2968/) to offerthe
online courses to the students. ¢ The institute uses an

onl i nesystem known as i Studi o — Educati on Managenent Systemin
whi ch detail ssuch as class attendance, subject allocation for

Page 76/128 20-01-2025 11:28:52



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

the faculty, marksawarded in assignnents, Sem nar, |nternal
conti nuous assessnents and ot her conponents are regularly
entered by the individual facultynenbers.

* Mbodle is used as a Learni ng Managenent System i n MSSW
e Aseries of FDP on Teachi ng Met hodol ogi es was conducted by
| QAC wi t hf ocus on E-content devel opnent, E-resources and |CT

enabl ed t eachi ng.

*The college is equipped with smart boards in classroons to
enabl eonl i ne teachi ng whenever required.

e Virtual classroons have beenconducted to enable | earning for
students in a renote manner.

» Toengage the students, faculty use presentations on M crosoft
Power Poi nt, vi deo cli ppi ngs, screening of docunentaries.

e Faculty are encouragedto instruct the students to do online
MOOC courses of fered by SWAYAM NPTEL, Coursera and Khan Acadeny

*Pl ease do refer the file uploaded in the additional
i nfornmation.

File Description Documents

Provide link for webpage
describing ICT enabledtools |https://drive.google.comfile/d/ 1Q RelTK2
including online resourcesfor |ovAT|] 7agA _4M7opUal vénao/ vi ew?usp=dri ve |

effective teaching and learning i nk
process

Upload any additional View File
information

2.3.3 - Ratio of studentsto mentor for academic and other related issues

2.3.3.1 - Number of mentors

63
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File Description Documents

Upload year-wise number of View File
students enrolled and full-time
teachers on roll

Circulars with regard to View File
assigning mentors to mentees

2.3.4 - Preparation and adherence to Academic Calendar and Teaching Plans by the institution

Response:

Academ ¢ Cal endar: The academ c year is initiated at MSSWv th a
set of academ c planning activities including the cal endar.
Thecal endar with its set of activities and entries are prepared
by different departnents and the respective faculty nenbers. The
academ ccal endar serves as the guideline for preparation of the
variousactivities by the Departnents and scheduling of the
courses of the academ c year.The Ofice of the Principa

ensures that the academ ccal endar is shared anong the faculty,
different offices and students atthe tine of course inaugural.
The cal endar fully adheres to the rul esof University of Madras,
Col | egi at e Educati on and UGC. The cal endar isprepared by taking
into consideration the various Governnent holi days.

Teaching Pl ans: The teaching plans are prepared by the
respectivefaculty nmenbers and are submitted to the respective
HODs. The teachi ngpl ans of the different departnents are
assessed and nonitored by thesenior faculty nmenber of the
depart nent.

File Description Documents

Upload the Academic View File
Caendar and Teaching Plans
during the year

2.4 - Teacher Profile and Quality

2.4.1 - Number of full-time teachers against sanctioned posts during the year

67
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File Description

Documents

Y ear-wise full-time teachers
and sanctioned posts for the
year

View File

List of the faculty members
authenticated by the Head of
HEI

View File

Any additional information

View File

2.4.2 - Number of full-time teacherswith PhD/ D.M./M.Ch. / D.N.B Super-Specialty /

DSc/ DLitt during the year

30
File Description Documents
List of number of full-time View File
teachers with PhD./ D.M. /
M.Ch. / D.N.B Super-
Specialty / D.Sc. / D.Litt. and
number of full-time teachers
for 5 years
Any additional information View File

2.4.3 - Total teaching experience of full-timeteachersin the same institution: (Full-time
teachers' total teaching experiencein the current institution)

497. 3

File Description

Documents

List of teachersincluding their
PAN, designation, Department
and details of their experience

View File

Any additional information

View File

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year - end examination till
the declaration of resultsduring the year

5
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File Description Documents

List of Programmes and the View File
date of last semester-end / year-
end examinations and the date
of declaration of result

Any additional information View File

2.5.2 - Number of students’ complaints/grievances against evaluation against the total
number who appeared in the examinations during the year

14

File Description Documents

Upload the number of View File
complaints and total number of
students who appeared for
exams during the year

Upload any additional View File
information

2.5.3 - IT integration and reforms in the examination procedures and processes including
Continuous Internal Assessment (CIA) have brought in considerable improvement in the
Examination Management System (EMS) of the Institution

Response:

The Madras School of Social Wrk (MSSW has consistently
prioritized the nodernizationof its exam nation systemthrough
the strategic integration of Information Technol ogy. Thi shas
resulted in a significant enhancenent of various aspects of the
exam nati on process:

e Automation & Accessibility:

o Mark entry, grading, and result processing are now
aut omat ed, ensuringefficiency and accuracy.

o Student mark statenments are accessible to
aut hori zed personnel, such as Headsof Departnents,
for tinmely performance assessnent and gui dance.

o Online fee paynents and automated hall ticket
generation have streanl i ned theexam nati on process
for students.

o Course wi se feedback collected fromall the
students via online

e Mjor reforns
o Qut cone-Based Education (OBE):
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= Curricula across all prograns have been
aligned wth the OBE franmework, enphasi zi ng
student | earni ng outcones.
= The eval uation system has been nodified to
assess student know edge atvarious |evels
based on Bl oon&#39; s Taxonony.
= This approach facilitates continuous
i nprovenent in teaching and | earni ngpractices
and provi des val uable insights into student
| ear ni ng out cones.
e Transparency & Student Support:
o The institution enphasizes transparency by all ow ng
students to review theireval uated answer scripts.
o (ievances raised by students regardi ng eval uation
are addressed pronptlyand effectively.
e Key Exam nation System Feat ures:
o Senester System
o Choice-Based Credit System ( CBCS)
o Question Paper Design
o Continuous Internal Assessnent (ClA)
Quality Assurance

o

These initiatives denonstrate MSSWs commtnent to providing
students with a fair,transparent, and efficient exam nation
system that supports their academ c success.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/1TY742]1|p
x458el-i 1l t 8xP-

YVFqFKFud vi ew?usp=drive_link

2.6 - Student Performance and L earning Outcomes

2.6.1 - Programme Outcomes and Course Outcomes for all Programmes offered by the
institution are stated and displayed on the website and communicated to teachers and students

Response:
Qut cone Based Education at MSSW
e In line with the UGCrecomendations to inplenment Qutcone

Based Educati on, MSSW has cl earlystated | earni ng out cones of
t he Progranmes and the Courses Progranmesoffered by the
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institution are stated and di spl ayed on website.

 Programme Qutcones, Progranmme Specific Qutcones and Course
Qutcones forall Programmes are nade available to the Col |l ege
comruni ty vi adi fferent sources.

« Display on Coll ege Wbsite and Communi cati on tostakehol ders

? External stakeholders - After the approval fromtherespective
departnents regarding the Programre Qutcones, ProgrammeSpecific
Qut cones and Course Qutcones are displayed on the website.

?Faculty & Students - The inportance of Qutcone Based Educati on
andPr ogramme out cones, Programme specific outconmes and course
out comes arecommuni cated to faculty nenbers and students.

» Assessnent of Learning MSSWis using outcone-based education
for developing different skillsand conpetencies of its
students. For attaining this goal, an Assurance of Learning
(AQL) system has been proposed and inplenented as a

gual i tyassurance approach to inprove teaching and | earning

out cones andpr ocesses.

**Pl ease do refer the docunent uploaded in the additional
i nformati on.

File Description Documents

Upload COsfor all courses View File
(exemplars from the Glossary)

Upload any additional View File
information

Link for additional

Information https://drive. google.comfile/d/1EtWt| 90
87MNA5HPH K6vGvnc8eAFCeAV/ vi ew?usp=dri ve_|
i nk

2.6.2 - Attainment of Programme Outcomes and Course Outcomes as evaluated by the
institution

Response:

Madras School of Social Wrk adopts various strategies
forevaluating the attai nnent of PGs, PSOs and COs which are
clearly statedin the Syllabi/curriculum These are comruni cated
to the stakehol derssuch as students, faculty nenbers, al umus,

Page 82/128 20-01-2025 11:28:52



Annual Quality Assurance Report of MADRAS SCHOOL OF SOCIAL WORK

external experts includingacadeni cians, practitioners through

t he respective Boards of Studies. MSSW eval uates the attai nnent
of PGs, PSOs and COs and assess theadopted strategies for the
attai nment of PGOs, PSOCs and COs continuouslyand cunul atively.
The attai nnent of POs and PSOGs are assessed with thehel p of
directand indirect nmethods. Direct nethods involve

di rect exam nati ons or observations of student know edge or
skil | s agai nst measur abl e course outcones. Attai nnent of PGCs,
PSGs and COs are mapped and the matrix is included as appendi x
for each senester for corecourses, interdisciplinary courses,

el ective courses, soft skills andrecord courses, field work and
practical courses. Direct nethods involve the Interna

Conti nuous assessnent and End Senester Exam nation. |ndirect

nmet hods are used to augnent the direct nethods of assessnent.
such as Alumi Survey and Enpl oyer Survey. This hel ps thecol | ege
to assess the attai nment of PCs and PSGCs and adopt

suitabl estrategies to strengthen the programe in the
succeedi ng years.

Not e: Pl ease do refer the file uploaded in the additional
i nformation.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive.google.comfile/d/ 17Xf kodf m
pH6YvbsolL F_AwcwOwsgssXJ/ vi ew?usp=dri ve_|
ink

2.6.3 - Pass Per centage of students

2.6.3.1 - Total number of final year studentswho passed in the examinations conducted
by Institution

370
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File Description Documents

Upload list of Programmes and View File
number of students appear for
and passed in the final year
examinations

Upload any additional View File
information

Paste link for the annual report

https://drive. google.comfile/d/ 1b9R5Sy&

36f | RMTLI | 5f NI ni 41 6FuaOB/ vi ew?usp=dri ve_|
ink

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire). Results and details need to be provided as a weblink

https://drive.google.comfile/d/ 1] EOJW9IP Hxm QUCBY6_ hHW i nof nZ-
g/ vi ew?usp=drive_ |ink

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution’ s research facilities are frequently updated and there is a well-defined
policy for promotion of research which is uploaded on the institutional website and
implemented

Response:

H gher Education Institutions are not only centres of |earning,
but al so enterprises which create, archives and di ssem nate
know edge. MSSW consi ders research as a central thought to its
existence. This is clearly outlined inits vision — “To be a

gl obal | eader in education, research and intervention in social
work and allied disciplines towards transform ng the human
potential into socially sensitive change agents for sustainable
devel opnent.” To achieve this vision, MSSWencourages its
faculty and students to addresssocietal needs through extension
and research publications.

MSSW has a clearly drafted research policy focusing on soci al
science research focusing on Social Wrk, Human resource
Managenent, Organi zation Devel opnent, Devel opnent Studi es and
Psychol ogy. Research policy gives opportunities for faculty
nmenbers to take up seed noney with the support of managenent to
carry out field-based action research in the areas of soci al
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sciences. These mcro |level studies are focusing nore on
identifying | ocal based issues such as slumrelocation,
psychosoci al care for the wonen and children, health
chal | enges, community-based entrepreneurship etc.

Faculty nenbers are encouraged to attend Faculty Devel opnent
Programre (FDP) with special focus on team buil ding, self-
devel opnent and Clarity in roles and responsibilities. The

maj or idea here is to expose faculty to newer nethods in

t eachi ng, understandi ng how to bring about quality education
and ways to effective teaching. Various programmes in this
regard have been organi zed by | QAC coordi nator of the coll ege.

File Description Documents

Upload the Minutes of the View File
Governing Council/
Syndicate/Board of
Management related to
research promotion policy
adoption

Provide URL of policy
document on promotion of https://nmssw. i n/policies/#Research-Policy
research uploaded on the
website

Any additional information View File

3.1.2 - Theinstitution provides seed money to itsteachersfor research

3.1.2.1 - Seed money provided by theinstitution to itsteachersfor research during the
year (INR in lakhs)

3
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File Description

Documents

Minutes of the relevant bodies
of the ingtitution regarding
seed money

View File

Budget and expenditure
statements signed by the
Finance Officer indicating
seed money provided and
utilized

View File

List of teachers receiving grant
and details of grant received

View File

Any additional information

View File

3.1.3- Number of teacher swho wer e awarded national / inter national fellowship(s) for
advanced studies/resear ch during the year

1

File Description

Documents

e-copies of the award letters of
the teachers

View File

List of teachers and details of
their international
fellowship(s)

View File

Any additional information

View File

3.2 - Resour ce Mobilization for Resear ch

3.2.1 - Grantsreceived from Gover nment and Non-Governmental agenciesfor research
projects, endowments, Chairsduring theyear (INR in Lakhs)

3.13

File Description

Documents

e-copies of the grant award
letters for research projects
sponsored by non-
governmental
agencies/organizations

View File

List of projects and grant
details

View File

Any additional information

View File
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3.2.2 - Number of teachers having resear ch projectsduring the year

4

File Description

Documents

Upload any additional
information

View File

Paste link for additional
Information

https://drive.google.comfile/d/1dpv4r 7RO
LT CXXi ugEeDOasL6&vVS6N// vi ew?usp=dri ve_|

i_nk

List of research projects during View File
the year
3.2.3- Number of teachersrecognised asresear ch guides
9

File Description Documents

Upload copies of the letter of View File
the university recognizing

teachers as research guides

Institutional datain Prescribed View File

format

3.2.4 - Number of departments having resear ch projectsfunded by Gover nment and Non-
Government agencies during the year

1

File Description

Documents

Supporting document from
Funding Agencies

View File

Paste link to funding agencies
website

https://drive. google.comfile/d/1dpv4r 7RO
| f CXXi ugEeDOasL6@&vVs6N7/ vi ew?usp=drive_|
ink

Any additional information

View File

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an ecosystem for innovations and creation and transfer of
knowledge supported by dedicated centres for research, entrepreneurship, community

orientation, incubation, etc.
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Response:

MSSWis constantly aspiring to create an ecosystem for

i nnovati ons and know edge creation built on astable research
base. There have been different initiatives by the college in
this direction.

e MSSW Social Entrepreneurship Incubation Centre was
instituted in the prem ses of Madras School of Soci al
Wrk in 2019. The Incubation Centre ains in creating
soci al entrepreneurship ecosystem by encouraging the
students to get involved in social entrepreneurship.

e The MSSW Soci al Entrepreneurship Incubation Centre
observedl nternational day for Person with Disabilitiesand
certificates are distributed to second batch cohort of
students who conpl eted Agripreneurship certificate course
on 2nd Decenber 2023.13 incubates have applied our
i ncubation center for nentoring support between June 2023
to Oct ober 2024.

Pls refer the upl oaded docunent for further information.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.gooale.comfile/d/ 1H9tvyitaQ
nt -

cl hEUKGsZt 993a4pBYQL/ vi ew?usp=dri ve | i nk

3.3.2 - Number of workshops/seminar s conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

15

File Description Documents

Report of the events View File
List of workshops/seminars View File
conducted during the year

Any additional information View File

3.4 - Research Publications and Awards

3.4.1 - Thelnstitution ensures A. Al of the above
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File Description

Documents

Code of Ethicsfor Research,
Research Advisory Committee
and Ethics Committee
constitution and list of
members of these committees,
software used for plagiarism
check

View File

Any additional information

View File

3.4.2 - Number of PhD candidatesregistered per teacher (asper the data given with
regard to recognized PhD guides supervisors provided in Metric No. 3.2.3) during the

year

3.4.2.1 - Number of PhD studentsregistered during the year

1

File Description

Documents

URL to the research page on
HEI website

https://nssw. i n/ phd- %20soci al - wor k- ai ded/

List of PhD scholars and View File
details like name of the guide,

title of thesis, and year of

registration

Any additional information View File

3.4.3 - Number of research papers per teacher in CARE Journals notified on UGC

website during the year

14
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File Description Documents

List of research papers by title, View File
author, department, and year of

publication

Any additional information View File

3.4.4 - Number of books and chaptersin edited volumes/ books published per teacher

during the year

11

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://drive.google.comfile/d 1VWN8Vr nR4

gBLCAvOYZ8KXMIDVZ0Qol f Ug/ vi ew?usp=dri ve_|

Lnk

3.4.5 - Bibliometrics of the publications during the year based on aver age Citation | ndex
in Scopus/ Web of Science/PubM ed

3.4.5.1- Total number of Citationsin Scopusduring the year

12

File Description Documents

Any additional information View File
Bibliometrics of the View File

publications during the year

3.4.6 - Bibliometrics of the publications during the year based on Scopus/ Web of Science

—h-Index of the University

3.4.6.1 - h-index of Scopusduringtheyear

1

File Description

Documents

Bibiliometrics of publications
based on Scopus/ Web of
Science - h-index of the
Institution

View File

Any additional information

View File
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3.5 - Consultancy

3.5.1 - Revenue generated from consultancy and cor porate training during theyear (INR

in lakhs)

28. 8

File Description

Documents

Audited statements of accounts
indicating the revenue
generated through consultancy
and corporate training

View File

List of consultants and revenue
generated by them

View File

Any additional information

View File

3.5.2 - Total amount spent on developing facilities, training teachers and clerical/proj ect
staff for undertaking consultancy during the year

0. 55

File Description

Documents

Audited statements of accounts
indicating the expenditure
incurred on devel oping
facilities and training teachers
and staff for undertaking
consultancy

View File

List of training programmes,
teachers and staff trained for
undertaking consultancy

View File

List of facilities and staff
available for undertaking
consultancy

View File

Any additional information

View File

3.6 - Extension Activities

3.6.1 - Extension activities carried out in the neighbourhood sensitising students to social
issues for their holistic development, and the impact thereof during the year

Response:

The extension activiti
devel op ashared way of

es of the college allow the students to
| ooki ng at and under st andi ng t he
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problens within thesociety. The m ssion of MSSWi s

“I'mpl ementi ng Community outreach in ourcore conpetence areas,
need and evi dence-based comrunity practiceinterventions and
delivering training & consultancy services toCorporate,
Governnent and Civil SocietyOrganizations”. The coll ege

hasal ways aligned its activities with this m ssion of comunity
outreachand has the history of ensuring extension activities in
both rural andurban areas. Students are periodically involved

i n nei ghbour hoodcommunity activities and get sensitized on
soci al issues.

A large nunber of activities such as Study Centre for

Adol escent girls,nobilized flood relief materials, Goserved the
National Grl Child Day at Dr.Santhosh Nagar Settl enent,
Egnore, Conducted a Medi cal Canp,raising awareness about
cancer, conducted a Stress Managenent Training at Kilpauk Fire
Station,organi zed an anti-bullying awareness program

andcontri buted towards the volunteer initiatives at the Blue
Cross Shel ter.

Note: Pls refer the uploaded docunent for further information.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1uX2zsKYy
pRXpsFQEHAr r 2] 4miBo2KU-

e/ vi ew?usp=drive |ink

3.6.2 - Number of awards and recognition received by the I nstitution, itsteachersand
studentsfor extension activities from Gover nment / Gover nment-recognised bodies
during the year

5

File Description Documents

Number of awards for View File
extension activitiesin during
the year

e-copy of the award letters View File

Any additional information No File Upl oaded

3.6.3 - Number of extension and outreach programmes conducted by theinstitution
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programmes such as Swachh Bharat, AIDS Awar eness, and Gender Sensitization and
those organised in collaboration with industry, community and NGOSs)
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37

File Description

Documents

Reports of the events
organized

View File

Any additional information

View File

3.6.4 - Number of students participating in extension activitieslisted in 3.6.3 during the

year

1170

File Description

Documents

Reports of the events

View File

Any additional information

View File

3.7 - Collabor ation

3.7.1 - Number of collaborative activities during the year for research/ faculty exchange/
student exchange/ inter nship/ on-the-job training/ project work

112

File Description

Documents

Copies of documents
highlighting collaboration

View File

Any additional information

View File

3.7.2 - Number of functional MoUswith institutions of national and/or inter national
importance, other universities, industries, cor porate houses, etc. during theyear (only
functional M oUs with ongoing activitiesto be consider ed)

12
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File Description Documents

e-copies of the MoUs with View File
institution/ industry/ corporate

house

Details of functional MoUs View File

with ingtitutions of national,
international importance, other
institutions etc. during the year

Any additional information No File Upl oaded

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching-learning,
viz., classrooms, laboratories, computing equipments, etc.

Response:

Madras School of Social Wrk was established in 1952 and is one
anong the top 4colleges in the field of Social Wrk in India.
The college is offering 2 undergraduate, 9 postgraduate, 2

M Phil, 1 Ph.D and 2 dipl oma progranmes. MSSW has st ate-of -t he-
art infrastructure, creating an environnent for progressive

| earni ng and devel opnent.

e Canpus - The College is situated in a 1.5-acre canpus
with 10,800 sq. ft. built-up area and is affiliated to
Uni versity of Madras.

e (Classroonms — All the cl assroons have LCD
proj ector/ Smart boards to support the teaching-Iearning
process along with the Learning Managenent System (LMS)

e Semnar Halls - Apart fromthe classroons, there is an
auditoriumand 4 semnar halls for having | ectures and
ot her programmes |i ke sem nar, workshop, training
progranmes and conferences.

e Mdia Centre - Media Centre is fully equi pped with
Lecture Capturing System audi o-visual equipnent,
recording facilities, m xing equipnment and editing
software to help teachers record their video and devel op
e-content. It also has a video- conferencing facility
whi ch hel ps the faculty nenbers to conduct training
progranmes in a renote node.

e Laboratories - The Departnent of Psychol ogy has 3
| aboratories, well equipped with psychol ogical tools and
assessnents to cater to the practical |earning of UG PG
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students and M Phil schol ars.

e Computing Equi prent - MSSW canpus is equipped with
appropriate ICT facilities.

e Library - College has a well-stocked library in around
3000 sq. ft. which is fully conputerized and caters to
the teaching-learning and research requirenents of
faculty nmenbers, students, and research schol ars.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/1]as ntll
NGW DR TwiVis-

syzvgpdcllzQ vi ew?usp=drive_link

4.1.2 - Theinstitution has adequate facilities for cultural activities, yoga, sports and games
(indoor and outdoor) including gymnasium, yoga centre, auditorium etc.)

Response:

MBSW provi des adequate facilities for the whol esonedevel opnent
of students in field of academc, cultural, yoga and
sportsactivities.

e Sports
o The college features indoor ganes roons for
bot hboys and girls with facilities for Chess,
Carrom & Tabl e Tenni s and anout door voll ey ball
court.
o Student Devel opnent Council (SDC)organi zes annua
Sports Day for 2 full days in MSSW Col | ege hires
t hepl ayground of SDAT (which is situated near MSSW
forconducting sports day events
e Cultural Activities
o Student Devel opnment Council is responsible for a two
day Intra coll egeconpetitive cultural event called
DEJAVU, consisting of both on andoff-stage events.
o The Student Devel opnent Council of MSSW
encour agest he student | eaders to conduct soci al
events and progranmes in canpusand outside to
spread the nessages of awareness of various
soci al situations.
e Yoga - The col |l ege encourages students to take part
I nyoga sessions. International Yoga Day is observed.
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wi th equi pnent andmaterials for students

File Description Documents

Geotagged pictures View File
Upload any additional View File
information

Paste link for additional
information

https://drive. google.comfile/d/ 1IvEKX2wAM

Dykq4dax@FHM RTs3CH Mr/vi ew?usp=dri ve_|

ink

4.1.3 - Number of classrooms and seminar hallswith | CT-enabled facilities

19

File Description Documents

Upload any additional View File
information

Upload Number of classrooms View File

and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditurefor infrastructure augmentation, excluding salary, during the year

(INR in Lakhs)

83. 03

File Description

Documents

Upload audited utilization
statements

View File

Details of Expenditure,
excluding salary, during the
years

View File

Any additional information

View File

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

Response:

e MSSWhas a fully conputerized library with a bar-
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codefacility. The library was conputerized in the year
2002 with Auto Libsoftware. Currently, it features

I nternational Online Public Access Catal ogue (I OPAC)
(version 22.01) along with Android Mobile App(version
1.0.8) of Auto Lib. Hence the users can access the

i brarycat al ogue 24/7, check the availability of
resources, renew theresources, check the book in their
account, new y added books, journal sand ot her resources
and al so can get the update nessage fromthelibrarian

t hrough 1 OPAC or nobil e app.

e Library also provides renpteaccess to its e-resources
| i ke e-books, institutional publications, senester exam
guesti on papers, etc. through its | OPAC.

e Librarycontinuously updates its collection based on the
requi renments of thedepartnents and students’
suggestions. The Book Bank section hel pseconom cally needy
students to borrow and retain the books for one
ful |l semester

e The library also has a Digital Library section which
i ssetup with an open-source software, DSpace.

e A conmputer is exclusivelymintained for visually
chal | enged students wi th NVDA ( Non-Vi sual Deskt op Access)
sof tware which reads out the text into audio format.

e Library orientation is given class wise to the students
and researchschol ars reqgularly every year.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/1l]jas nBil
NGW DR] TwiVS-

syzvgpdc11zQ vi ew?usp=drive_link

4.2.2 - Institution has accessto the A. Any 4 or nore of the above
following: e-journals e-ShodhSindhu
Shodhganga M ember ship e-books
Databases Remote access to e-resour ces
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File Description Documents

Details of subscriptions like e- View File
journals, e-books, e-
ShodhSindhu, Shodhganga
membership

Upload any additional View File
information

4.2.3 - Expenditure on purchase of books e-books and subscription to jour nals/e-journals
duringtheyear (INR in lakhs)

11. 99

File Description Documents

Audited statements of accounts View File

Any additional information View File

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Usage of library by teachers and students (footfalls and login data for online
access)

4.2.4.1 - Number of teachersand studentsusing thelibrary per day during the year

500

File Description Documents

Upload details of library usage View File
by teachers and students

Any additional information View File

4.3 - 1T Infrastructure

4.3.1 - Institution has an I T policy covering Wi-Fi, cyber security, etc. and has allocated budget
for updating itsI T facilities

Response:
| T facility:
* There are 160 conputers in the canpus. Eachdepartnent is

equi pped with a Smart Board, |ap-top, LCD projector and
aprinter.
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« Al classroons, semnar halls and auditorium are equi ppedwith
|CT and W-Fi facilities.

* College is equipped with a Medi aCentre which hel ps teachers
to record their video and devel op e-contentto share wth the
academ c conmunity.

« Website of the college ismaintained by Network Centre of the
col l ege through a service provider. Al information about the
coll ege is nmade avail able on the col |l egewebsite.

» College has an active social nedia presence on
Facebookaccount, |nstagram and YouTube.

e There is an exclusive Conputer Centrewith 37 conmputers for
t he academ c use by students.

e Canpus nanagenentfor all the departnents from
adm ssi on, accounts, attendance, markentry, certificates, etc.
were handl ed with the software i Studio.

*Col | ege has purchased e-books, e-journals and dat abase. MSSW
useshMbodl e, an open-source software as Learni ng Managenent
System

* RobustI T policy which includes E-mail account policy, website
policy, networkpolicy, video surveillance policy, guidelines
for conmputers, |aptops,recording and upl oadi ng vi deos of the
institution is in place.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive. google.com file/d/ 1xZX 95qV
kt a_nr nGSNdRh3hs6eSxZF8v/ vi ew?usp=dri ve_|
ink

4.3.2 - Student - Computer ratio

Number of Students Number of Computers

886 108
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File Description Documents

Upload any additional View File
information

4.3.3 - Bandwidth of internet connectionin | A. ?50 Mops
the Institution and the number of students
on campus

File Description Documents

Details of bandwidth available View File
in the Institution

Upload any additional View File
information

4.3.4 - Ingtitution hasfacilitiesfor e-content | A. Al'l four of the above
development: Facilities
available for e-content development Media
Centre Audio-Visual Centre Lecture
Capturing System (LCS) Mixing
equipments and softwar e for editing

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.gooqgle.conmfile/d/ 1A Z5eqal g
8] i 63bHzUUN9zNet 51 NLccCR/ vi ew?usp=dri ve_|
i nk
List of facilities for e-content View File
development (Data Template)

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of physical and academic support facilities,
excluding salary component, during theyear (INR in lakhs)

322. 17

File Description Documents

Audited statements of accounts View File
Upload any additional No File Upl oaded
information
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4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities — classrooms, laboratory, library, sports complex, computers,
etc.

Response: ¢« The adm nistrative office of MSSW oversees

mai nt enance of bui |l di ngs, classroons and | aboratori es. Headed by
adm ni strativeofficer and supported by supervisor, periodic
monitoring of work is ensured. ¢ Housekeeping staff are

enpl oyed to naintain hygi ene, cleanlinessand infrastructure on
the canpus to provide a confortabl e | earningenvironnent for the
students. ¢ Facilities for wonen include sanitary pad

di spensers are placed insel ect washroons. Sanitary napkin
incinerator is fixed in thehostel to ensure environnent
friendly disposal. ¢ Special provisions, including ranp, Weel
chair and lift facilityhave been nmaintained for differently

abl ed people on canpus. ¢ Clean drinking water is nade
avai |l abl e using two RO nachines (500litres each) on the canpus.
e College has two canteens apart fromthe hostel ness, which
provi deshot, hygienic neals. ¢ Sustainable energy practices and
Di saster managenent practices oncanmpus.  Parking facility is
wel | organi zed. ¢ The canpus nmai ntenance i s nonitored through
surveill ance canera. + Feedback is sought fromthe students in
a prescribed format andthrough the library commttee neetings
every year. ¢ Periodic reporting on requirenents of repairs and
mai nt enance aresubmitted by the HODs to the Admi nistrative

of fice. Theadm nistrative officer and his teamare involved in
t he mai ntenance of infrastructure facilities and regul ar

mai nt enance of civil works.

*Pls refer the upl oaded docunent for nore information

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1miVKLLOd

GLHpABWEb Qo6 GEMEX 2NZ -

xY/ vi ew?usp=drive_ link

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefitted by scholar ships and freeships provided by the
Government during the year
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19

File Description

Documents

Upload self-attested letters
with the list of students
receiving scholarships

View File

Upload any additional
information

View File

5.1.2 - Number of students benefitted by scholar ships and freeships provided by the

institution and non-gover nment agencies during the year

62

File Description Documents

Upload any additional View File
information

Institutional datain prescribed View File

format

5.1.3 - Thefollowing Capacity Development
and Skill Enhancement activitiesare
organised for improving students
capabilities Soft Skills Language and
Communication Skills Life Skills (Y oga,
Physical fitness, Health and Hygiene)
Awareness of Trendsin Technology

A. Al of the above

File Description

Documents

Link to Institutional website

WWW. NBSW. i N

Details of capability View File
development and schemes
Any additional information View File

5.1.4 - Number of students benefitted from guidance/coaching for competitive
examinations and career counselling offered by theinstitution during the year

135
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File Description Documents
Any additional information View File
Number of students benefited View File

by guidance for competitive
examinations and career
counseling during the year
(Data Template)

5.1.5 - Theinstitution adoptsthe following
mechanism for redressal of students
grievances, including sexual har assment
and ragging: | mplementation of guidelines
of statutory/regulatory bodies Creating
awar eness and implementation of policies
with zer o tolerance M echanism for
submission of online/offline students
grievances Timely redressal of grievances
through appropriate committees

A. Al of the above

File Description Documents

Minutes of the meetings of
students’ grievance redressal
committee, prevention of
sexua harassment committee
and Anti-ragging committee

View File

Details of student grievances
including sexual harassment
and ragging cases

View File

Upload any additional
information

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of outgoing studentswho got placement during the year

195

File Description Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of outgoing students progressing to higher education
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68

File Description Documents

Upload supporting data for View File
students/alumni

Details of students who went View File

for higher education

Any additional information

No File Upl oaded

5.2.3 - Number of students qualifying in state/ national/ inter national level examinations

during the year

5.2.3.1 - Number of studentswho qualified in state/ national/ inter national examinations
(e.g.: IT-JAM/NET/SET/JRF/ GATE /IGMAT /CAT/ GRE/ TOEFL/Civil Services/State

gover nment examinations) during the year

12

File Description Documents

Upload supporting data for View File
students/alumni

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sportsand/or cultural
activities at inter-university / state/national / inter national events (award for a team

event should be counted as one) during the year

2

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File

5.3.2 - Presence of an active Student Council and representation of students in academic and

administrative bodies/committees of the institution

Response:

Students at Madras School of Social Wrk (MSW

Students are the primary stakehol ders at the Madras School
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Social Wrk (MSSW. The institution fosters a meani ngf ul
| earni ng environnment and pronotes holistic devel opnent.

St udent Devel opnent Council (SDC)

The Student Devel opnent Council (SDC) plays a pivotal role in
enhancing the cultural, intellectual, and social life of
students. SDC pronotes student |eadership and wel fare,

enphasi zi ng teammork, inclusivity, and service-oriented
initiatives, fostering social responsibility.

Student Activity C ubs

Various clubs and associ ati ons at MSSW enhance pr of essi onal and
i nterpersonal skills:

e NSS, Red Ri bbon Cub, Youth Red Cross
e Anti-Narcotics Cub

e Eco Cub

e English Debate C ub

e Tam | Literary Cub

e Rotaract Cub

e Anti-Human Trafficking Cub

e Consuner Cub

Cells and Centres

MSSW hosts cells and centres that pronote academ c excell ence,
| eader shi p, and innovati on:

e Scholarship Cell: Facilitates diverse schol arshi ps.
e Student Counseling Cell

e Placenment Cell

e Conpetitive Exam Cel |

e Yoga & Wl lness Cell

e Cender Equity Cell

e SC/ ST Cell

Centres like the Learning Managenent Centre, Network Resources
Centre, and others focus on research and skill devel opnent,
preparing students for conpetitive environments.

Associ ati ons

Associ ations like the Staff Welfare Associ ati on, Parent-Teacher
Associ ation, and Alumi Association enrich canpus life. The
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MSSW Al ummi Schol arshi p supports financially deserving
st udent s.

Through these initiatives, MSW equips students with skills for
pr of essi onal and personal grow h.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.com file/d/ 1LwswpgS2

RN5n3- _f | nL740KAXi H2a_uD/ vi ew?usp=dri ve_|
L nk

5.3.3- Number of sportsand cultural events/ competitions organised by theinstitution

7

File Description Documents

Report of the event View File

List of sports and cultural View File
events/ competitions
organised per year

Upload any additional No File Upl oaded
information

5.4 - Alumni Engagement

5.4.1 - The Alumni Association and its Chapters (registered and functional) contribute
significantly to the development of the institution through financial and other support services

Response:

The Alummi Association is registered in the nane “Al umi
Associ ati on of Madras School of Social Wrk” (AAMSSW under
Tam | Nadu Societies Registration Act, 1975 (Tam | Nadu Act 27
of 1975). The association was registered on the 24th Day of
January 2020. AAMSSWis an active forum which predom nantly
focuses on bringing the MSSWans together as a famly. AAMSSW
is self-reliant and self-notivated striving to keep up the

| egacy of Madras School of Social Wrk. AAMSSW has focused on
the follow ng areas to strengthen the Institution.

e Alumi Schol arshi p Schene
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The MSSW Al umi Schol arship is a financial aid program by the
Madras School of Social Wrk, ained at supporting | owincone
students pursuing postgraduate studies in social work. Funded
by alummi, it assists academ cally successful students in need
of financial help. Eligibility typically includes current
students or admtted individuals with exceptional academ c
records fromlowinconme famlies. Applicants nust submt
docunents denonstrating financial need and academ c
performance. Selection criteria focus on financial need,
academ c achi evenent, and conmmtnent to social work.

Schol arshi p amounts vary, providing either partial or full

assi stance. For specific details, prospective applicants shoul d
refer to the MSSWadm nistration or official website.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive. google.conm file/d/1ZVr FGQEX

hZ1oN ZuShyWEZzuKObwewhJ/ vi ew?usp=dri ve_|
i nk

5.4.2 - Alumni’sfinancial contribution D. 2 Lakhs - 5 Lakhs

during the year

File Description Documents

Upload any additional View File

information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of an effective leadership in tune with the
vision and mission of the Institution

Response: Governance of the Institution: The governance of the
col | ege i sexecuted through proper systens and organi zati ona
structure. « The apex body is the Society for Social Education
and Research(SSER) Managing Committee. ¢ Governi ng Body gui des
the Institution in achieving the Vision andM ssion. Governi ng
Body and Academ c Council| nake all policydecisions related to
adm ni stration, infrastructure and academ cmatters. ¢ Col | ege
Commttee decides on all nmatters related to
general adm ni stration of the Institution especially under the
Tam | NaduPrivate Col |l eges Act, 1976. < Principal heads the
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institution supported by the Dean who takescare of the

adm ni stration. o Board of Studies regularly review and
suggests changes in thesyll abus based on the energi ng needs. -
HODs and Programme Heads plan and i npl enment the
departnentactivities along with the faculty. « I QAC | ooks into
the different qualitative initiatives of thecoll ege based on
st akehol der feedback.

*Pls do refer the uploaded docunent for nore details.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://drive.google.comfile/d/ 1pzi YSAYQ
Zax-

HgguGZk4p ANS8OMI7 Qs U/ vi ew?usp=dri ve_link

6.1.2 - Effective leadership isreflected in various institutional practices such as
decentralization and participative management

Response:

e The Institution practices decentralization and
partici pati vemanagenent .

e The “Principal of Subsidiarity” helps in decentralization
andpartici pati ve nmanagenent of the Institution. This
instills a senseof ownership and pronotes team work anong
the staff in carrying outtheir roles and
responsibilities.

e The adm nistration of the college is decentralized by
del egation of powers to various authorities both in
adm ni stration and academ caspects. Everyone is involved
in the collective decision nmaking byneeting at regul ar
intervals that hel ps in planning andi npl enmenti ng of all
activities in the college.

e The Managenent recruits the Principal and Teaching
Facul ty inaccordance with its policies.

e The Principal, Teaching Faculty and Adm nistrative
staffcollectively work towards aligning with the Vision &
M ssion of thelnstitution.

e The coll ege operates based on the values of excellence,

di versity, student-centered, transparency, accountability,
communi t yengagenent and col | aborati on.

e Staff and managenent coll aborate in devel oping plans for
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thelnstitution aligning with the Vision.

File Description Documents

Upload strategic plan and View File
deployment documents on the
website

Upload any additional View File
information

Paste link for additional
Information https://drive.google.comfile/d/ 1pzi YSAYQ
ZaX-

HgguGZk4p ANS8OMI7 Qs U/ vi ew?usp=dri ve link

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ Perspective plan has been clearly articulated and
implemented

Response: Strategy Devel opnent and Depl oynent — Institutional
Strategic /Perspective plan is effectively depl oyed MSSW under
t he abl e | eadershi pof Principal and Managenent has constantly
strived to expand with aplan of delivering effective services
in new enmerging areas. Theseplans are drafted by deci sion
maki ng bodi es and achi eve fruition basedon pl anni ng and

al l ocation of resources every year. These plans focus on the
follow ng areas: * Starting new programmes based on energing
demands of society andi ndustry. e« Qutcone Based Education to
enhance student |earning outcones bydevel opi ng their know edge
& skills. « Renovation of existing infrastructure of NMSSW e
Expandi ng existing infrastructure of the canpus to neet
thelnstitutional needs. ¢ Inproving digital infrastructure to
enabl e better |earning throughi nnovative |ICT and ot her

i nnovati ve nethods for student conmunity. e Coll aboration with
organi zations, corporate and alumi for trainingof students. e
Col | aboration with organi zations, industry, alumiand

ot her st akehol ders for nobilization of funds. « Application for
grants from Governnment and Non- Gover nnment sourcesfor training
and research activities.
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File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional

information https://drive. google.comfile/d/1pzi YSAYq
ZaX-
HoguGZk4p ANS8OMI7 Qs U/ vi ew?usp=dri ve_l i nk
Upload any additional View File
information

6.2.2 - The functioning of the variousinstitutional bodies is effective and efficient asvisible
from the policies, administrative set-up, appointment and service rules, procedures, etc.

Response:

MESWis run under the aegis of Society for Social Educationand
Resear ch.

 (Governing Body guides MSSWin achieving Vision andM ssion. |t
institutes schol arships, fell owships,

st udent shi ps, nedal s, pri zes, and certificate courses. They
approve the new programmest hat are recomended by Academ c
Council. It recruits Teaching Facul tyand Principal in
accordance with its policies. The Principal, Teachingfaculty
and Adm nistrative staff collectively work towards aligningw th
the Vision & Mssion of the Institution. Annual budget is
approvedby it before submtting to UGC

e College Conmttee consists of Chai rman, Principal, Managenent
representatives, University nomnee andtwo faculty nenbers. It
decides on all matters related to general adm ni stration of MSSW
under Tam | Nadu Private Coll eges Act, 1976. Itis involved in
appoi nt ment of teaching and non-teaching staff, definestheir
duties and conditions of service, regularly reviews, and
approvespol i cy changes.

* The Academ c Council neets every senester to

revi ew, del i berate and approve syl | abus changes proposed by
Board of Studies.It further advises Governing Body on such
matters fromtine to tine. The Academ ¢ and adm ni strative
commttees function effectively tonurture academ c and

adm ni strative excell ence.

* Principal convenesneeting of HODs and Progranme Heads once a
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mont h during which all majoracadem c, exam nation and student
related matters are di scussed, pl anned and execut ed.

e Board of Studies neets every senester topropose changes in
syl I abus through the internal and external boardwhich is send
for further approval to Academ c Council.

File Description Documents

Paste link to Organogram on

the institution webpage https://nmssw. i n/ or ganogr am
Upload any additional View File

information

Paste link for additional

Information https://drive.qgoogle.comfile/d/ 18WsLFal 4
7N1Nei WEB8qH7] g1s6PFCcMBnI vi ew?usp=dri ve |
i nk

6.2.3 - Implementation of e-governancein | A. All of the above
areas of operation: Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Documen

Screen shots of user interfaces View File
Details of implementation of e- View File
governance in areas of

operation

Any additional information View File

6.3 - Faculty Empower ment Strategies

6.3.1 - The institution has effective welfare measures for teaching and non-teaching staff and
avenues for their career development/ progression

Response:

MBSW has a range of effective staff welfare neasures in place
to ensure the well-being of its enployees. These i ncl ude:
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1. EPF/ ESI — As per Governnent of India guidelines, EPF and
ESI schenes are provided for all teaching and non-
teaching staff.

2. Service Gratuity — Paid to eligible enpl oyees as per
exi sting norns.

3. Earned Leave Encashnent - Avail able annually, as per

nor ns.

Maternity Leave — Provided for female staff.

Life Insurance Cover — Ofered to staff nenbers.

6. Free Tea & Subsidized Food — Free tea twice a day and
subsi di zed neals in the col |l ege ness.

7. Marriage Gft — Rs. 5,000/- for enployees and Rs. 3,000/-
for a son/daughter.

o~

8. Annual Staff Picnic — Organized each year.

9. Birthday Cel ebrations — Monthly birthday cel ebrations for
faculty.

10. Teacher’'s Day G fts — Faculty receive gifts on Teacher’s
Day.

11. Annual Salary Increnent — Staff nenbers receive an
i ncrenment each year

12. Medical Canps — Regul ar nedical canps for staff and
st udents.

13. Acadeni c Devel opnent — Faculty are encouraged to attend
conferences and publish research, with reinbursenent for
SCOPUS/ Wb of Sci ence publications.

14. On-Duty Leave — Provided for conferences/workshops.

15. CGuest House Facility — Avail able for faculty and staff.

16. Wellness Centre — A wellness centre for faculty, non-
teaching staff, and students.

These initiatives aimto enhance enpl oyee satisfaction and
support their professional and personal devel opnent.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.gooqgle.comfile/d/1-HlweP6d
vr 9QEQOCDZqp9gv )Y CHaaf f 5/ vi ew?usp=dri ve_l|
Lnk

6.3.2 - Number of teachers provided with financial support to attend conferences/
wor kshops and towar ds payment of member ship fee of professional bodiesduring the
year
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1.89

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development / administrative training programmes
organized by the I nstitution for itsteaching and non-teaching staff during the year

2

File Description Documents

Reports of the Human View File
Resource Development
Centres (UGC HRDC/ASC or
other relevant centres)

Upload any additional View File
information

6.3.4 - Number of teacherswho have under gone online/ face-to-face Faculty Development
Programmes during the year: (Professional Development Programmes, Orientation /
Induction Programmes, Refresher Cour ses, Short-Term Cour se, etc.)

53

File Description Documents

Summary of the IQAC report View File

Reports of the Human View File
Resource Development
Centres (UGC ASC or other
relevant centers)

Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly

Response:
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MSSW ensures nonitoring of financial managenent practices

t hrough a clear systemof internal and external audits. Tally
software is used for accounting and i Studio ERP is used for
online paynent of fees and nonitoring the sane by the section.

An annual financial audit that is done at two | evels: one by an
internal auditor at regular intervals of every quarter and the
second by an external auditor who does annual financi al

audi t. The Finance Director nonitors the internal audits and

pl aces the details before the office bearers of the society.

The annual audit is a detailed exercise involving conplete
scrutiny of the bills and statenents independent of the
internal audit. The audit is placed before the Managi ng
Comm ttee and accepted in the Annual General Body neeting of
t he society.

The procedures for accounting are clearly stipulated in the
Accounting Manual . Apart fromthese regular audits the Regi ona
Joint Director and the Ofice of the Joint Director for

Col | egi ate Education conduct annual audit of the A ded section
accounts. The audit objections are comunicated officially by
the RIDCE and an official reply of explanation or conpliance is
sent .

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/ 1fl 7G5ABo
VEL1Jj] SOhZzFnBAhz0dgCp4PU/ vi ew?usp=dri ve_|
ink

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, and
philanthropists during the year (not covered in Criterion I11 and V) (INR in lakhs)

15. 36
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File Description Documents
Annual statements of accounts View File
Details of funds/ grants View File

received from non-government
bodies, individuals,
philanthropists during the year

Any additional information No File Upl oaded

6.4.3 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

Response:

The Institution has constantly been striving to provide better
services and support to the student body. Towards neeting this
goal, MSSW has been nobilizing funds fromvarious stakehol ders
i ke Al umi, Corporates, individuals and phil anthropi sts.

Maj ority of these funds nobilized are either in the form of
schol arshi ps for deserving di sadvant ageous students and as
nmerit awards during the annual college day. Every departnent,
commttee and cell submt a budget which is reviewed and upon
approval the departnents plan and execute their activities.

The maj or source of inconme is fromstudent fees, interest
earned through banks, UGC grants, research and consul tancy
grants received from Governnment, Non- Governnment and

Cor porates. Funds and grants received from alumi association,
organi zations, individuals and phil ant hropi sts.

MSSW has devel oped an appeal letter to nobilize funds from
phil ant hropi sts, industrialists and high net worth

i ndi vi dual s. The appeal letter is circulated through enuil.
Apart fromthis the Chairman and Secretary neet industrialists
to appeal for schol arshi ps, through which 3 major corporate
entities have instituted schol arshi ps at MSSW

The Parent-Teacher association of the college too puts out
appeals to parents to cone forward to support the fees of
students in addition to their owm ward' s fees.
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File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive. google.comfile/d/ 1InGAMIJSR

-t cHpC69MWP6L9di UYBNCj CK/ vi ew?usp=dri ve_|
i nk

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing quality assurance strategies and processes visible in terms of incremental
improvements made during the preceding year with regard to quality (in case of the First
Cycle): Incrementa improvements made during the preceding year with regard to quality and
post-accreditation quality initiatives (Second and subsequent cycles)

Response:

| QAC has been very active in inplenenting training programres
and ot her quality enhancenent and sustenance neasures to
institutionalize quality assurance strategi es which has
resulted in increnental inprovenents in several areas.

Two practices institutionalized because of IQAC initiatives
i ncl ude:

e Student Feedback Mechanism | QAC ensures tinely
coll ection of student feedback. There are several
channel s of student feedback on teaching-|earning process
and infrastructure at MSSW
o Direct feedback to Principal through email or other
witten forns.
o Feedback dropped into the conpl ai nts/suggestion box
kept in the main building.
o Feedback through el ected representatives of the
St udent Devel opnent Counci |
o Feedback surveys on each course and the course
t eacher conducted at the end of each senester.
o Feedback on Curricul umthrough student nenbers in
| nt ernal Boards of Studies.

| QAC i nfornms and educates the students on the above channel s of
f eedback during the Student |nduction programe conducted at
t he begi nning of each academ c year.
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e Enhanced Quality in Faculty Research Conpetence: | QAC has
been conducting a series of Faculty Devel opnment
programmes focussi ng exclusively on Research and Data
Anal ysi s. These progranmes have been initiated based on
faculty input.Such research focused FDP have |led to the
pronotion of a research culture wthin the Canpus.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive.google.comfile/d/ 1G kOCsws
cd2u9WezyB f 5edvr Yoxbki N vi ew?usp=drive_|
ink

6.5.2 - The institution reviews its teaching-learning process, structures and methodol ogies of
operation and learning outcomes at periodic intervals through its IQAC as per norms

Response:

e | QAC has spearheaded the inprovenent of teaching-Iearning
processes t hrough obtaining feedback from al
st akehol ders including students, parents, alumi,

i ndustry experts and academ c peers.

e Annual academ c audits are conducted with the hel p of
external academ c peers who visit all departnments and
provi de a conprehensive assessnent of the teaching
| earni ng process inplenented by the departnents.

e Student Satisfaction Survey: This survey is conducted at
the end of every senmester with all enrolled students. A
guestionnaire consisting of 17 itens covering the faculty
conpetencies as well as course progression and curricul um
design is given online and students can give feedback
anonynousl y.

e Learning Managenent System |In this digital age, online
node of managi ng the teaching and | earning process has
assuned significance. | QAC at MSSW has been engaged with
the need to | everage the power of online platforns to
facilitate teachingl earning process.

e |QAC also felt the need to introduce a Learning

Managenent System which will facilitate sean ess

bl endi ng of on-canpus and online teaching |earning

processes. Faculty and students were trained in the use

of the LMS platformand faculty have adopted its use.

A learning centered approach is adopted instead of a
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traditional teacher or even a strictly |earner centered
approach. Teaching Plans are regularly shared and

di scussed towards contributing to an i mersive classroom
experi ence.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://drive. google.comfile/d/ 1HIVQaBJd
t Bkh8Y7Ai NOpnuwl 5MRaf 5Zi / vi ew?usp=dri ve_ |
ink

6.5.3 - Quality assuranceinitiativesof the |A. Any 4 or all of the above
institution include Regular meeting of the
| QAC Feedback collected, analysed and
used for improvement of the institution
Collaborative quality initiatives with other
institution(s) Participation in NIRF Any
other quality audit recognized by state,
national or international agencies (such as
| SO Certification)

File Description Documents

Paste the web link of annual

reports of the Institution https://nmssw. i n/ about - nesw/ #annual -
reports

Upload e-copies of View File

accreditations and certification

Upload details of quality View File

assurance initiatives of the

institution

Upload any additional No File Upl oaded

information

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Response:

MBSW has consistently focused on pronoting gender equityand
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sensitization primarily through its Gender Equity Cell (GEC) in
both curricular and cocurricular activities.

Gender Equity Cell Observed Wrld Mental Health Day. It isa

pl at f or m where our deserving students are best owed wththe
mant | e of | eadership, enabling themto take charge andmake a
positive difference in the academ ¢ andextracurricul ar donai ns.
Gender Equity Cell and NSS incol |l aboration with Fem ni st

Associ ation for Social Action (FASA) organized a panel

di scussion on the theme Wonen andPolitical Enpowernent the

di scussi on was based onfacilitating wonen's socio-political
enpower nent andparti ci pation.

I n Qbservance of International Wnen' s Day, GEC conducted
series of conpetitions to pronote awarenessand under st andi ng of
gender through various thenes.

MSSW encour ages faculty to undertake research and studi eson
wonen- related topics.

Curriculum focus: Wnen Entrepreneurship course provides an
overvi ew of gender nai nstream ng approaches and creating
supporti veeco-systens.

Course on Wonen and Devel opnent enabl e the students toexam ne
t he social systens that affect wonen in neetinggrowh and
special need .The course facilitates thestudents to develop a
deep understandi ng the perspectivesof wonmen and devel opnent in
the I ndian Society.

CGender Perspectives of Disabilities Mdule equips the students
to understand the concepts of gender, sex, sexuality and the

i ntersex of gender and disabilities and to enpower persons who
are from such vul nerabl e secti ons.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://drive. google.comfile/d/1hzPi JpXW
8RLodf JKPhAI nj f E1- 4PNVea/ vi ew?usp=dri ve_|
ink
7.1.2 - TheInstitution hasfacilities for A. Any 4 or All of the above

alternate sour ces of energy and energy
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conservation: Solar energy Biogas
plant Wheelingtothe Grid Sensor-based
ener gy conservation Use of LED bulbs/
power -efficient equipment

File Description Documents
Geotagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the institution for the management of the following types of
degradable and non-degradable waste (within a maximum of 200 words)

Response: MSSW keenly aligns itself to the Swachh Bhar at

Abhi yan, one of the nostsignificant cleanliness canpaigns by

t he Governnent of India. MSSWacilitates several techniques for
t he managenent of degradabl e and non-degradabl e waste. Zero
waste on the canmpus has acquired i mensefocus in MSSW

Solid Wast e Managenent
e Solid waste on the canpus i s segregated atsource.

e Provision for health and hygi ene — sanitary pad di spenser
i skept in select toilets.

Li qui d WAst e Managenent

e Liquid waste fromthe different points ofgeneration |Iike the
canteen and toilets etc. are let out as effluentinto a proper
drainage facility and to avoid stagnati on.

E-wast e Managenent

e« All the m scell aneous e-waste such

asCDs, batteries, fluorescent bul bs, PCBs and el ectronic itens
arecol l ected fromevery departnent and office and delivered for
saf edi sposal .
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File Description Documents

Relevant documents like
agreements/MoUs with
Government and other
approved agencies

View File

Geotagged photographs of the
facilities

View File

Any other relevant information

View File

7.1.4 - Water conservation facilities
availablein the Institution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the
campus

A. Any 4 or all

of the above

File Description Documents

Geotagged photographs/ View File
videos of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of bicycles/ Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping

A. Any 4 or All

of the above

File Description Documents

Geotagged photos/ videos of
the facilities

View File

Various policy documents/
decisions circulated for
implementation

View File

Any other relevant documents

View File
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7.1.6 - Quality audits on environment and ener gy undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness ener gy ar e confirmed through the
following:

1. Green audit

2. Energy audit

3.Environment audit

4.Clean and green campus
recognitions/awar ds

5.Beyond the campus environmental
promotional activities

A. Any 4 or all

of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

View File

Any other relevant information

View File

7.1.7 - TheInstitution has a disabled-
friendly and barrier-free environment:
Rampg/liftsfor easy accessto classrooms
and centres Disabled-friendly washrooms
Signageincluding tactile path lights,
display boards and signposts Assistive
technology and facilities for personswith
disabilities: accessible website, screen-
reading softwar e, mechanized equipment,
etc. Provision for enquiry and infor mation:
Human assistance, reader, scribe, soft
copies of reading materials, screen reading,
etc.

A. Any 4 or all

of the above
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File Description Documents

Geotagged photographs/ View File
videos of facilities

Policy documents and View File
brochures on the support to be
provided

Details of the software View File
procured for providing
assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.
tolerance and harmony towards cultural, regional, linguistic, communal, socio-economic and
other diversities (within a maximum of 200 words).

Response:

MSSW attracts students fromall over India, providing equal
opportunities to young nen, Wnen, Transgender, differently
abl ed and margi nalized sections of the student popul ation.

The curricula offered in the Institution efforts in providing
an inclusive environment. Sone of these courses include:

* Course on Wnen and Devel opnent, Social Work with famlies
and Senior citizens, Disaster Managenent & Environnental Soci al
wor k, Social Wrk profession, Social Wrk wth individuals,
Dalit and Tribal Enpowernent and Gender Perspectives of
Disabilities.

* Course on Disability and Enpowernent provides a strong

t heoretical know edge and intense field |level training that
woul d hel p the students to understand the various chal |l enges
faced by the differently-abled people and equi ps thensel ves

Wi th the necessary tools and techniques to render professional
support in the best manner.

 Psychol ogy papers offer greater understandi ng of gender as a
soci al construct.

» Social Entrepreneurship programe grounded on addressing both
soci al and environnental problens through innovative business
sol uti ons and sust ai nabl e devel opnent.
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MESWtook inittiatives in providing an inclusive environment by
cel ebrating Cormunity Day with a marginalized social group,
Onam and Christmas during this year.

MSSW has gi ven spaces for the transgender comrunity and
Physically Challenged to run shops inside the canpus to help
themw th livelihood. They sell eatables to the public and to
students. The College instituted Gender Equity Cell to pronote
Gender Diversity and Inclusion through Sensitization.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations:
values, rights, duties and responsibilities of citizens:

Response:

Madras School of social work has been a pioneer in upholding
constitutional values, rights, duties and responsibilities.
Constitutional obligations are integral to the founding
principles of MSSW All the courses cover the constitutional
rights and responsibilities in the Curriculum Apart fromthe
curriculum various practical nmethods are foll owed for
sensitizing our students, faculty nenbers and ot her enpl oyees
on Constitutional values. The NSS Unit of MSSW observed the
foll owi ng Days:

e | ndependance Day was observed on 15th August 2023 with
Dr. P. Mohana, Associ ate Professor, Departnent of Human
Resour ce Managenent, Madras School of Social Wrk as
Chi ef guest.

e Republic day was observed on 26th January 2024 to express
our hearfelt gratitude to the nakes of our Constitution
and freedomfighters who sacrificed their lives for the
Nat i on.
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File Description Documents

Details of activities that View File
incul cate values necessary to
transform students into
responsible citizens

Any other relevant information View File

7.1.10 - Theinstitution hasa prescribed A. Al of the above
code of conduct for students, teachers,
administratorsand other staff and
conducts periodic sensitization
programmesin thisregard: The Code of
Conduct isdisplayed on thewebsite There
isa committee to monitor adherenceto the
Code of Conduct Institution organizes
professional ethics programmes for
students, teachers, administrators and
other staff Annual awareness programmes
on the Code of Conduct are organized

File Description Documents

Code of Ethics - policy View File
document

Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programmes,
etc. in support of the claims

Any other relevant information View File

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days,
events and festivals

Response:

On 9.10. 2023, Gender Equity Cell Qobserved Wrld Mental Health
Day. On 8.03.2024 Gender Equity Cell and the NSS Unit of MSSW
in collaboration with Fem ni st Association for Social Action
(FASA) observed the International Wwnen's Day by organizing a
panel di scussion on the thenme Wonen and Political Enpowernent.
On 26.03. 2024 Gender Equity Cell conducted conpetitions in
(bservance of International Wnen's Day.
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The Departnent of Social Wrk organi zed vari ous programmes to
observe the follow ng National and |International comrenorative
days.

e Wrld Food Day Qbservation on 16-10-2023

e (bservance of the International Day for Persons wth
Disabilities on 14-12-2023

e National Grl Child Day Observation and | nauguration of
Extension Activities by VIDI YAL Forum on 24/01/ 2024

e The Bonded Labour Abolition Day Commenoration on
09- 02- 2024

e World Autism Awareness Day on 02-04-2024

The Departnent of Psychol ogy organi zed vari ous programmes to
observe the follow ng National and International comenorative
days.

I nternational self-care day on 24-07-2023

e Wirld Suicide Prevention Day from 8-09-2023 to 12-09-2023
e International Sign Language Day on 20- 09-2023

e Suicide Prevention Day on 28-09-2023

e Mental Health Day Cel ebration at YWCA on 10-10-2023

e Wrld Mental Health Day on 12-10-2023

e Wrld Mental Health Day Event on 16-10-2023

e National Grl Child Day Cbservation on 29-01-2024

The PG Departnent of Devel opnent Studi es organi zed vari ous
progranmes to observe the followi ng National and International
comrenor ati ve days.

e International Literacy Day Celebrated with Zest on 08-
09- 2023

File Description Documents

Annual report of the View File
celebrations and
commemorative events for
during the year

Geotagged photographs of View File
some of the events

Any other relevant information View File

7.2 - Best Practices

7.2.1 - Provide the weblink on the Institutional website regarding the Best practices as per the
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prescribed format of NAAC

https:// mssw. i n/ wp- cont ent/ upl oads/ 2024/ 12/ Best - Practi ces-
Mer ged. pdf

File Description Documents

Best practicesin the
Institutional website https://nssw. i n/ wp- cont ent / upl oads/ 2024/ 1

2/ Best - Practi ces- Mer ged. pdf

Any other relevant information

https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 1
2/ Best - Pract i ces- Mer ged. pdf

7.3 - Ingtitutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an areadistinct to its priority and thrust
(within a maximum of 200 words)

Response: The Vision of the founder is that Madras School of
Social Wrk is to bea global |eader in Social Wrk field by
observing with International Standards, Val ue-based Educati on,

I nterdi sci plinary Research, andSustai nabl e Devel opnent. The
Col | ege has devel oped its ownnet hodol ogi es to serve the

downt rodden by the Action research Programmei.e., Project Field
Wrk, it is the unique feature of the Social Wrk. Curricul um of
Madras School of Social Wrk. Simlar to this, collegehas
initiated the follow ng as innovative ideas and process for

ot herdi sci plines, viz..,

e Project Field Wrk for Social Wrk Discipline

e HR Coffee Club for Human Resource Discipline

e Social Entrepreneur Hub for Social Entrepreneur
Di sci pline

e Industry-Institue-interface for understanding the field
concept s.

e Therapeutic Counselling Exercises for Psychol ogy
Di sci pline

e Centre for Social Justice & Equity as a hub for soci al
change

e Centre for Labour Studies for proactive |abour
initiatives

e Centre for Ageing to serve the aged popul ation

e Cender Equity Cell for pronotion of Gender Inclusion

Not e: Pl ease refer the uploaded docunent for further
i nformation
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File Description Documents

Appropriate link in the

institutional website https://nmssw. i n/ wp- cont ent / upl oads/ 2024/ 0

4/ 1nstitutional -Distinctiveness-
Updat ed. pdf

Any other relevant information View File

7.3.2 - Plan of action for the next academic year

Response:

e Preparing the faculty to offer nore courses in MOOCs
pl at f or m

e Encouraging the faculty to publish nore papers in Scopus
and Web of sci ences.

e Strengthening the departnental outreach progranmes by
usi ng al | stakehol ders of the coll ege.

e Strengthening academ c renedi al programe and persona
ment ori ngprogramre in a nore outcone based approach and
the sane will be thefactor for getting nore weightage in
all sort of accreditation &ssessnent processes.

e Revisiting and restructuring the existing curriculumfor
conpetingw th market denmands and st akehol ders’
expectations for the com ngacadem c year.

e Inproving the quality of teaching and | earning
envi ronment byoffering nore Faculty devel opnent
Programres in that |ine.
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