


STRUCTURED STAKEHOLDERS’ FEEDBACK, ANALYSIS AND ACTION TAKEN
REPORT FOR THE YEAR 2024-2025

The Madras School of Social Work has implemented an effective system for gathering feedback from
various stakeholders, including students, faculty, employers, and alumni. The feedback is thoroughly
analysed, and appropriate actions are taken to enhance the teaching and learning processes, as well
as the overall experience of all stakeholders involved.
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STUDENT FEEDBACK

1. Mechanism of Feedback Collection

e The institution collects structured feedback from students on a regular basis.
e A comprehensive questionnaire is used, incorporating both quantitative and
qualitative components.

Key parameters include:
o Curriculum structure
o Quality of course content
o Balance between theoretical and practical knowledge
o Employability aspects
o Teaching-learning processes
o Co-curricular activities

Feedback is collected annually at the end of each term.




2. Participation and Response Rate

The institution offers 11 Postgraduate (PG) programmes and 2 Undergraduate (UG)
programmes.

During the academic year 2024-2025, around 90-95% of students expressed strong
agreement with the structured feedback statements.

Students also provided constructive qualitative suggestions.

3. Analysis of Feedback

e Collected feedback is systematically analysed at the institutional level.
e Both quantitative data and qualitative inputs are carefully reviewed.

4. Action Taken and Implementation

e Analysed feedback is shared with the respective departments.
e Relevant suggestions are forwarded to the Academic Council for consideration.

e Necessary course modifications and improvements are implemented based on
feedback.

5. Role of Statutory Bodies
The analysed feedback is reviewed by the Board of Studies (BOS).
The BOS recommends:

o Revisions in course content
o Introduction of new topics
o Modifications in curriculum design

Recommendations are submitted to the Academic Council for approval.
6. Outcome / Impact

e Continuous curriculum enrichment and updating.
¢ Improved alignment between academic content and employability needs.
e Strengthening of the teaching-learning process.

¢ Enhanced student satisfaction and engagement




SAMPLE FEEDBACK FORMS

MADRAS SCHOOL OF SOCIAL WORK

(An Autonomous Tnstitu
32, Casa Major Road, Ej

Re - accredited by N'::C with 'A' Gruu
STRUCTURED STUDENT FEEDBACK FORM FOR DESIGN & REVIEW OF

SYLLABUS

tion affiliated u the u-lvu-ivy of Madras)

Register No: 72/15%20pG25 )|

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.
S. | Assessment Parameters Strongly | Agree | Neutral | Strongly | Disagree
No Agree 1 disagree
1 The curriculum is up to date. v
2 | The curriculum is well structured. R
3 | The curriculum offers adequate overview of /
local, regional, national and International issues. v
4 | Courses offer an in-depth exposure to the
subject. v
5 | The curriculum offers opportunities for self V2
learning.
6 | The curriculum is useful for skill development. /1
(Analytical problem solving / Critical thinking / ‘/
__| Innovative skills)
7 | The curriculum is adequate from the point of o
view of employability.
8 | The curriculum helps in bridging the gap ‘//
between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

6L

Signature: W

Date: ()5 04, 9025

MADRAS SCHOOL OF SOCIAL WORK

(An Autonomous Institution affiliated to the University of Madras)
008

32, Caxa Major Road, Egmore, Chenn:

Re - accredited by NAAC with ‘A’ Grade
STRUCTURED STUDENT FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS

[Name:  p/g0 A

{Academic Y

ear:

_Leas- 25 ]

et
| Department : { m45£

RegisterNo:  72/57870930/5 |

Year / Semester 34¢s,, 71 f>(».4o£<.:!
P

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.

Assessment Parameters

Strongly
Agree

Agree

['Neutral [ Strongly

disagree

Disagree

The curriculum is up to date.

The curriculum is well structured.

The curriculum offers adequate overview of
| local, regional, national and International issues.

<

Courses offer an in-depth exposure to the
subject.

5 | The curriculum offers opportunities for self

learning.

7 | The curriculum is adequate from the point of

6 | The curriculum is useful for skill development.

(Analytical problem solving / Critical thinking /
Innovative skills)

view of employability.

The curriculum helps in bridging the gap
between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)
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MADRAS SCHOOL Ol- '50(, IAL WORI\.

STRUCTURED STUDENT FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS

2024-2025

‘I’jﬂme ?-UPESH ROJ.

}Acadcm
[Year / Semester

[Register No: 7___,

the programme.

car: Joal ~ 2024
th Serr.

|plg3z2207I020

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

| Assessment Parameters Strongly | Agree | Neutral | Strongly
| Agree disagree |
1 T'he curriculum is up to date. A
2 | The curriculum is well structured.
3 The curriculum offers adequate overview of o
local, regional, national and International issues.
4 Courses offer an in-depth exposure 10 the | s
subject. =N 2
[5 The curriculum offers opportunities for self| -
learning. .
6 The curriculum is useful for skill development.
(Analytical problem solving / Critical thinking / v’
| Innovative skills) 4 | =3
|7 The curriculum is adequate from the point of o
view of employab - s S
8 The curriculum helps in bridging the gap T
between academia and ficlds. et

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

Signature
Date: | l\’)—lzg

(An Autanomous Institution aff

Casa Major Road. ¥

MADRAS SCHOOL ()P SOCIAL WORK

Uaiversity of Madras)
wal - 600 00X

STRUCTURED STUDENT FEEDBACK FORM FDR DESIGN & REVIEW OF
SYLLABUS

2024-2025

Name: Ady shinsd M
Department : Atded (HR)

| Register No: 241€7720910l%

adhe

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.

[SNo \ Asscssment Parameters \lmm,l» Agree "Neutral | Strongly | Disagree
| = =3 | Agree disagree
J,I | The curriculum is up to date. A
2 ell structured v
3 The curriculum offers adequate overview of | |
| local. regional, national and International issues. | v | | AT W= T
|4 Courses offer an in-depth exposure to the
| subject. | s I
A | The curriculum offers opportunities for self |
j Ieammb |
6 The curriculum is useful for skill development. |
(Analytical problem solving / Critical thinking / |
| | innovative skills) | |
7 The curriculum is adequate from the point of | o
view of employability.
8 The curriculum helps in bridging the gap
__| between academia and fields sl

Suggestions: (New subj

s, Uncovered Topics, Obsolete topics, field work focus etc.)

-

12,2028
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PROGRAM -WISE ANALYSIS OF
STUDENTS FEEDBACK

Curriculum Assessment Feedback

i - MA
Assessment Parameters B s Social
Entre.

o Grikmiswrodte. 96% 95% 95% 95% 75% 92% 90% 90% 80% 83%

[E) crotmswismans 95%  95% 95% 95% 78% 90% 90% 90% 80% 80%
D) cesiisaoine 92%  92% 929% 93% 90% 82% 92% 92% 79% 81%
SO it 92%  94%  97% 98% 94% 94% 90% 90% 80% 81%
| Owmeearons 98% 97% 100% 95% 97% 97% 97% 90% 82% 82%

r@ lefiorsiliecipme. 95%  95% 95% 95% 90% 95% 95% 95% 83%  83%

S oot 95%  95% 95% 93% 90% 80% 80% 90% 80% 84%

‘wmmammu - 90% 94% 5% 95% 94% 94% 90% 90% 82% 83%

?MSW/ESW ﬁms:/as: QBB VA HRM S‘MAHR&OD QMADM &M.ASoclaIEntre ?MSWD&E @MSWMH IBIMSch




ACTION TAKEN REPORT FOR SOCIAL WORK DEPARTMENT

m Feedback Received Action Taken Impact / Outcome

It was recommended to
rename the course as
MSW (MHR) - Mental
Health Rehabilitation.
Additionally, the inclusion
of the reference book by
Narasimham Rayadurgam
titled Vocational
Rehabilitation of the
Disabled in India -
Principles & Practice
(Niruta Publications,
Bangalore, 2017) was
suggested.

2 The course contents for
the Third and Fourth
semesters of the MSW
(Mental Health)
programme were found
to be well-designed, with a
logical sequence and
alignment of courses.

3 [t was suggested to
include perspectives of
well-being from different
schools of thought in the
Introduction to Mental
Health paper.
Additionally, in the Youth,
Adult and Geriatric
Mental Health paper,
stronger linkage between
sociological concepts and
mental health was
recommended. Some
reference books were also
suggested.

The suggested reference
book has been
incorporated into the
syllabus. The
recommendation
regarding the course title
has been noted for
consideration by the
concerned academic
bodies.

The feedback has been
acknowledged, and the
existing course structure
has been retained.
Relevant inputs have
been incorporated where
necessary.

While the suggested
additions were
considered extensive for
the current course scope,
relevant aspects have
been integrated into the
existing curriculum.
Additional reference
materials have also been
included where
appropriate.

Enriched academic
resources have
strengthened students’
understanding of
rehabilitation practices.
Improved alignment of
course content with
professional
requirements in the
field of mental health.

Validation of
curriculum design has
reinforced the
effectiveness of the
programme structure.
Ensures continuity in
delivering a well-
organized and coherent
learning experience.
Broader conceptual
understanding of
mental health among
students. Enhanced
integration of
theoretical perspectives
with practical
application, leading to
improved critical
thinking and
interdisciplinary
learning.




ACTION TAKEN REPORT - HRM DEPARTMENT

m Feedback Received Impact / Outcome

The syllabus for Cross A Multicultural Enhanced integration of cultural
Cultural Psychology Counselling course perspectives in counselling

was found to have component has been practice. Improved student
limited scope for introduced to strengthen competence in handling diverse
counselling. the counselling dimension.  client groups in organizational

and social contexts.

ACTION TAKEN REPORT - PSYCHOLOGY DEPARTMENT

m Feedback Received Action Taken Impact / Outcome

Students reported that
the Life SKills elective
paper was too basic.

Students suggested the
inclusion of Qualitative
Research
Methodology in the
syllabus.

Students and external
examiners indicated
that the
Psychopathology
paper was too heavy
for an elective.

The paper was removed and
replaced with Trauma
Counselling as an elective,
effective from the academic
year 2025-2026.

A core paper on Qualitative
Research Methodology has
been added to the
curriculum from the
academic year 2025-2026.
The course content has been
streamlined and reduced to
ensure better alignment with
elective-level expectations
from the academic year
2025-2026.

Introduction of a more
advanced and practice-
oriented elective has
improved student
engagement and
professional preparedness.
Strengthened research
competencies and
enhanced students’ ability
to conduct in-depth and
field-based research.

ACTION TAKEN REPORT - SOCIAL ENTREPRENEURSHIP DEPARTMENT

m Feedback Received Action Taken Impact / Outcome

It was suggested that
Al-related skills and
advancements be
integrated into soft
skills and certificate
programmes.

Need for fieldwork-
oriented exercises to
strengthen experiential
learning.

A certificate course on
“Artificial Intelligence and
Entrepreneurship” has been
introduced during the second
year.

Fieldwork-based assignments
have been incorporated into
the internal assessment
component of the course
Vulnerability and
Sustainable Environment.

Enhanced digital and
innovation competencies
among students, aligning
them with emerging
industry trends and
entrepreneurial ecosystems.

Strengthened experiential
learning and practical
exposure, enabling students
to connect theoretical
knowledge with real-world
applications.




FACULTY FEEDBACK

The institution has established a structured mechanism for obtaining feedback from faculty members
to ensure continuous improvement in curriculum design and the teaching-learning process. Faculty
feedback is systematically gathered through annual course coordination meetings, which focus on
enhancing the quality of course content, pedagogical approaches, and academic activities related to both
theory and practical components.

During these meetings, faculty members actively deliberate on various aspects, including programme
structure, course design, teaching methodologies, and assessment practices. Constructive feedback and
suggestions are critically examined and documented to strengthen academic delivery.

In addition, feedback is collected on programme schemes, theory courses, and practical courses,
ensuring a comprehensive review of the curriculum. Relevant recommendations are communicated to
the Academic Council for further consideration and implementation.

Based on the insights gained during the teaching-learning process, course instructors are empowered
to propose revisions in course content. Such revisions are carried out through a formal process,
requiring approval from the Chairperson of the Board of Studies (BOS), thereby ensuring academic
rigor, transparency, and quality assurance.

Outcome:

This systematic feedback mechanism contributes to curriculum enrichment, adoption of innovative
teaching practices, and continuous quality enhancement, ensuring alignment with academic standards
and evolving professional requirements.




SAMPLE OF FACULTY FEEDBACK FORM

MADR

MADR

SCHOOL ()I* SO(IAL WORK
o v Unive

uf Madras.

STRUCTURED TEAC! DBACK FORM FOR DESIGN & REVIEW OF STRUCTURED TEA

SYLLABUS SY

Year 2024-2025 Year 2024-2025

o > = S vkt
Name of the Faculty: Dr. 7. ChavndvaLe o~ Name of the Faculty: JPR-T° 5. GuioA ATH
2 2 ’ ¢ T
Department: Mg (Bt -3 et clad Department:  MSWO (2l -
phemiomis ok Serg - rors Academic Year: o oo

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme

Assessment Parameters Strongly | Disagree [S:No [ Assessment Parameters Neutral | Strongly | Disagree
disagree
1| The curriculum is up to date | 1 The curriculum is up to date -
2 The curriculum is well structured. 2 The curriculum is well structured e
3 The curriculum offers adequate overview of 3 | The curriculum offers adequate overview of |
local. regional. d International issucs. local. regional. natio d International issues. | < | 1N
3 depth exposure o the 4 Courses offer an in-depth exposurc 1o the | [
ct J | subject. | -
s The curriculum offers opportunities for sell’ The curriculum offers opportunities for «;u{ |
| leaming. | o | learning s 4“
6 Tie curriculum is useful for skill development 57 s The curriculum i useful for skill development, |
| (Analytical problem solving / Critical thinking ¥ (Analytical problem solving / Critical thinki |
| Innovative skills) | . | mnomm skills) =43
7 The curriculum is adequate from the point of | 7 | 7| The curriculum is adequate from the point of |
view of employability. \ view of employability. < |
8 The curriculum helps in bridging the 7 ‘ 8 | The cumiculum helps in brid |
between academia and fields W e oLl S between academia and fields i |
Suggestions: (\c“ suhlw\ Uncovered Topics, Obsolete topics, ficld work focus etc.) Suggestions: (New subjects. Uncovered Topics. Obsolete topics, field work focus ctc.)
Yeoddice Cosaonuanlhy_0.
ok Nep 2020 % DA) asa adlificod .nPLa ouk o Ui s, :
Signature: Signature: h 9{,\, ack 1
% 035
Date: o a4 Da: g ,'J’ Zc?»\"
MADRAS N('H()()L OF bO(lAL WORK
RAS SCHOOL OF SOCIAL WORK Tt ‘ wity of Madras)
(An Autonomous Institution affiliated to the u-mrmyunl--!r-s) vis x
32, Clu Major Road, Egmore, Ches
- accredited by NAAC with -.\' cnae
STRUCTURED TEACHERS' FEEDBACK FORM FOR DESIGN & REVIEW OF
STRUCTURED TEACHERS’ FEEDBACK FORM FOR DESIGN & REVIEW OF SYLLABUS
SYLEABOS Year 2024-2025
ear 2024-;
Name of the Faculty: (\)m;«\ (&u«o’\ M 5 e
Name of the Faculty: P o
Department: M ASE 5 ga'n‘ﬂ“
- Department: CAS oy S omi
Academic Year: 2 &24 -2 3
Academic Year: 62y~ ¢
Give your valuable feedback on the curriculum for review of syllabus / to improve quality of 2 > X
the programme Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme
| S.No [ Assessment Parameters Strongly | Agree | Neutral | Strongly | Disagree - .
L . Agree disagree s A sment Parameters J“Agree Neutral S}mngly Disagree
1 The curriculum is up to date. — == O disagree
LL Tin - The curriculum is up to date
. e curriculum is well structured. = e S TP — ! &
3 The curriculum offers adequate overview of e The curriculum is well structurcd =
local, regional, national and iasaas — The curriculum offers adequate overview of | 77
4 [Courses offer an indepth exposure to the local. regional. national and International issues. |
subject. L= Courscs offer an in-depth exposure to the g
F— The curriculum offers opportunities for self subject.. | ! )
learning. t( The curriculum offers opportunities for sell’ 7
6 The curriculum is useful for skill development. [ E| leaming. | = i
(Analytical problem solving / Critical thinking / |} _—] {‘W | The curriculum is useful for skill development [
| skills) (Analytical problem solving / Critical thinking / |
77| The curriculum is adequate from the point of — Innovative skills) | . \
L view of employability. B e = he curriculum is adequate from the point of \/ |
The curriculum helps in bridging the gap ‘ T | view of employability. | Eaiciel § | vl
between academia and fields. The curriculum helps in bridging the gap B
| between academia and ficlds |

Suggestions: (New subjects, Uncovered Topics, Obsolete tapics, field work focus etc.)
Te Wik ba ggzgl [P S N
_ fuld

oaflalsd @ raneysy

Signature: )"é ;‘ ~ s

pae: | F(B(2E

Suggestions: (New subjects, Uncovered Topics, Obsolete topics. field work focus etc.)

Signature:

Date:




DEPARTMENT WISE ANALYSIS OF FACULTY FEEDBACK

Curriculum Assessment Overview

———— Program Satisfaction Analysis ———

Q 90%+ Strong @ 80-89% Moderate a<80% Needs Improvement

Curriculum Relevance . MSW/BSW: 97% QA
Eeh_ - M.ADM : 76%

Curriculum Structure - High: 95~98% 09 /Q
4 _Eml_ - Fix: Data Issue (88% — 85%)
— > P " z

- Top: MSW D&E 92% Q H
- Low: MSW MH 79%

. Best: M.A HR&OD 98% 9
- All Above 85%

- Best: M.A HRM 100% €2
- Most Above 90%

Skill Development - Range: 90~95% 0/‘ 19
- Low: MSW MH 83%
Employablllty - High: MSW/HR 95%
[ gual E‘ - Concerns: M.A DM & Social Entre. 80% A
I ! « Field Integration - High: HR Programs 95% 0 /';IB
% _mfe - Gap: MSW MH 82%, M.Sc FC 83%

Key I"Sights Program Snapshot I Needs Improvement
v Strong Curriculum & Skills Relevance: MSW/BSW ’ M.A DM
+/ Improve Employability Alignment Employability: MSW/HR | M.A DM, Social Entre.
A\ Focus on Emerging Areas Skills: HR&OD MSW MH
Field Linkage: HR Programs MSW MH, M.Sc FC




ACTION TAKEN REPORT - SOCIAL ENTREPRENEURSHIP

o recdbac

Integration of Boot ~ Boot Camp component has Improved experiential learning,

Camp component been integrated with field enhanced practical exposure,
with field immersion immersion across all and strengthened
in all semesters semesters from 2024 entrepreneurial competencies
onwards among students
FEEDBACK FROM EMPLOYER

Based on the feedback received, employers’ express satisfaction with the variety of course options
available. The prescribed syllabi are deemed relevant for job acquisition and skill enhancement.
Furthermore, the curriculum effectively narrows the gap between academia and industry.




SAMPLE FEEDBACK FORMS

MADRAS SCHOOL OF SOCL
(AW Awtonomons Tasritution aMiliated to the t

L WORK

Y 0ad, ¥gmore. Chen
Re - accredited by NAAC with *

STRUCTURED EMPLOYER FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS

Name S Towa deri yoayaprak ac

Designation
Company
Feedback pertaining to graduates of

P\oy TAetadis?
ot 1 i

BSW /B.Sc Psychols

HRM/ M.Sc Couselliy 'S

HR & OD/MA Development Management

/ MA Social Es i
InyaSaninYredaoh 99
QARG 81227 )

E-mail ID

il* Com
Contact Number

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.
SNo [ Assessment Parameters Strongly | Agree | Neutral | disagree | Strongly
Agree disagree
1T [ The curriculum has ensbled the students to be [~
new recruits.
2 [The is well structured. =
3 [ The curriculum offers adequate overview of [ ]
local, regional, national and i issues.
4 Courses offer an in-depth exposure to the .
subject.
5 [The cumiculim has enabled to offer| _,
ities for self learning.
6 | The curriculum has enabled the students” skill
development  (Analytical problem solving /| .~~~
Critical thinking / ive skills)
7 The curriculum is adequate from the point of | __
view of employability.
8 | The courses have enabled the students to help in
bridging the gap between academia and ficlds. =
Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)
MADRAS SCHOOL OF SOCIAL WORK
wous Tstitation afMliated ta the nisersity of Madeas)
asa Major Road, Femorc, € hennai - 6
Re - accredited by NAAC with A" Grade
STRUCTURED EMPLOYER FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS
Name Hy /‘h[ JFer
Designation QirEcTIk
Company A5cT_ Aimty 7l IE A .

Feedback pertaining to graduates of | BSW /B.Sc Psychology/MSW / MA
HRM/ M Sc Couselling Psychology/ MA

HR & OD/MA Development Management

/ MA Social Entreprencurship.
E-mail ID o S TR
Contact Number Tonblo £1903

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme.

S.No | Assessment Parameters Strongly | Agree | Neutral | disagree | Strongly
gree disagree
1 The curriculum has cnabled the students to be
new recruits.
2 The is well structured v
3 The curmnculum offers adequate overview of /
local, regional, national and, i issue:
4 Courses offer an in-depth exposure to the|
subject.
5 The cumiculum has cnabled to  offer /
ities for self learning.
6 The curriculum has cnabled the students® skill \/
development  (Analytical problem  solving /
Cnical thinking / kills)
7| The curriculum is adequate from the point of [ /"
view of ecmplovability.
¥ The courscs have cnabled the students to helpin | /7
bridging the gap between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, ficld work focus etc.)

Gaod

Signature: /%”&]rwy

INI

ISTRY INS

We request you to kindly take time off'to respond to the following questions. Your evaluation
Is important for awarding the field work marks to the student.

NAME OF THEINDUSTRY  : Schwing Crefliv (Leebn) Pui thef
NAME OF THE TRAINEE C Tk
e ks
NDUSTRY SUPERVISOR’S FEEDBACK FOR‘M*
" RATING

. PART-

ARE

OF PERFORNIANCE
- = = |

= — « Put Tick mark in appropriate Column)
The student trainec... |

] St,‘r:;l:.‘l-‘ ‘ Agree | Disagree ;:::?5;:7
Has been regular and punctual for fieldwork and | /
1. manages time effectively | | =
Understands Industry mission, goals, policies o

Demonstrates ability to collaborate, consult and
with Industry personnel
by sccking assi
4. | contributing ideas and suggestions
= -

and

|
|
|
—
3 and [
5. confidentiality in working with people
Demonstrates  ability  to  communicate
6. appropriately and  document  relevant
information assigned by Industry Supervisor

|
Demonstrates ability to analyze situations and
respond to them appropriately

10._| concepts to practice situation

| Demonstrates  creativity and initiative in
8. | identifying independent action
Accept and uses constructive suggestions to
9 | make appropriate changes in behavior and
_| attitude 1
I"Demonstrates the ability to apply theoretical

N )

Any other comments:

PART-B: Industry Supervisor’s Assessment:

(Add page, if necessary)

On the whole, how many marks (out of a maximum of 20 marks)* would you award the
candidate for his work? marks (in words inYs - Marks)
*#(Note: Only students with outstanding performance can be awarded more than 16 Marks)

[y

Industry Seal Signature of Industry Supervisor
Date : Name and Designation UL AN
oAfe3) 20rs” (With eontact namber) D ) P10 ™
Leniofl M Aren hen — 2
g1 7eoe 78 700
ORK
OCIAL W
MADERAS SCHOOL O SO T
A I
TR e S K o i
. EW O
SIGN & REVI
STRUCTURED EMPLOYER FEEDBACK FORM %Dzuz 42028
SYLLABUS FOR MAHRM PROGRAMME. 25—

Cootact Number .%W To improve quality of
Give your valuable feedback on the curriculum for review
the programme.

S.No

Assessment Parameters

has enabled the students to be \/
competent, employable new TeCTuits.
| The curriculum is well structured.

The curriculum offers adequate nlvervi'ew of
local, regional, national and Intemational issucs.
Courses offer an in-depth exp osure to the subject.

The curriculum has enabled to offer opportunities
for self learning. —

‘l?he curriculum has cnabled the students” skill
Analytical problem solving /
ng / Innovative skills)

i i rk focus etc.)
i Topics, Obsolete topics, field wor
el s Unmgla\uv‘;‘:ould be moved to cither 3" or 4"Sem to enhan

e s
4 Ctho $eo BJC’MM,YC‘V"’J
Lok
i 'fc";)’ k'é"lﬁtvflo'uld give the students

Under the resear project —it “Would be good to cover as Int

Suggestions:
- Labour Codes can be covered,

retention.

exposue (Frshers ol bored Pty i e
- = H¢ ;&,Q ; wl\;d\fkf:} h/,ﬁ A}
%n ﬁ,ba—l g ﬁ:«b 4 #LL 61- ;

signatre: V7| g 7 sz»*/\ ) i
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EMPLOYER FEEDBACK ANALYSIS

CURRICULUM ASSESSMENT SUMMARY [T\ yrsistons

Program-wise Feedback Analysis 8 KEY PARAMETERS

W =

MsSwW M.Sc

D&E FC
MSW MSW M.Sc

M.A WA M.A MSW i

PROGRAMS

S.No | Assessment Parameters M.A

o The curriculum is up to date. 92% 92% 90% 91% 78% 91% 90% 80% 88% 85%
e The curriculum is well structured. ~ 93%  90%  90%  92%  79%  90%  90%  80%  88.5%°  85%
The curriculum offers adequate
overview of local, regional, national 96% 87% 93% 90% 82% 92% 92% 79% 83% 88%
and international issues.
g:;;‘ffre"gf{;:s‘:;;:c"t"" 92%  92%  91% 91% 95% 90%  90% = 80%  86%  85%
The curriculum offers 95% 92% 92% 93% 90% 95% 90% 82%  84%  86%

opportunities for self-learning.

The curriculum is useful for skill

development. (Analytical 95% 92% 92% 90% 95% 95% 95%  83%  87%  83%
problem solving / Critical

thinking / Innovative skills)

The curriculum is adequate
from the point of Employability 90% 92% 93% 92% 80% 80% 90% 84% 84% 84%

the gap between academia 90% 94% 95% 95% 94% 94% 90% 82% 87% 83%
and fields.

*Data corrected from 885% to 88.5%

KEY HIGHLIGHTS PROGRAM PERFORMANCE SNAPSHOT

Curriculum Relevance (Up-to-date) 100%
Highest: MSW/BSW (92%) | Lowest: M.A DM (78%)

0 The curriculum helps in bridging

95%
Curriculum Structure & 90%
Highest: MSW/BSW (93%) | Needs Improvement: M.A DM (79%) & o
Q
Self-Learning Opportunities & 80%
Highest: MSW/BSW & Social Entre. (95%) 75%
= 3 70%
Employability Readiness MSW/ MSc/ MA MA MA MA MSW MSW MSW M.sc
Strong: HR Programs (92-93%) | Improve: M.A DM & Social Entre. (80%) BSW BSc HRM HR&OD DM 2ocial D&E MH C&  FC
o ntre.
OVERALL INSIGHTS +— AREAS FOR IMPROVEMENT )
Q Curriculum is current, structured, and aligned with academic standards ... « Update and strengthen M.A DM curriculum
@ self-learning and skill development opportunities are strong « Enhance employability in Social Entreprenourship & M.A DM
@ HR programs and MSW/BSW show consistently high satisfaction * Improve global/regional exposure in M.Sc/B.Sc & MSW MH

€ Employability and content depth need focus in select programs « Strengthen field integration in MSW MH & M.Sc FC




ACTION TAKEN REPORT FOR SOCIAL WORK DEPARTMENT

En Feedback

The syllabus of Labour CodesI  Due to the

& II extensively covers Labour
Codes. A dual approach was

suggested to retain earlier

Labour Legislation along with

Labour Codes.

Ensured curriculum

voluminous nature balance, reduced
of the content, academic overload, and

subsumed Acts have enabled students to

been included under gain both

additional readings  contemporary and

(not part of

assessment).

foundational legal
knowledge

ACTION TAKEN REPORT FOR HRM DEPARTMENT

o Fecdback

Suggested to Implemented in the
increase Industry 2024-2026
Institute Interface  curriculum.

(IIT) days from 30
to 60 in the third
semester.

2 Suggested shifting  Changes have been
of extension implemented
activities to the accordingly.

fourth semester.

Enhanced industry exposure,
improved practical learning, and
strengthened employability skills

Better academic planning,
reduced semester workload, and
improved student participation
in extension activities

ACTION TAKEN REPORT FOR HRM DEPARTMENT

ol fecdback

25 hours of mandatory Improved counselling
pro bono counselling skills, increased practical
introduced in concurrent  exposure, and enhanced
internship (3rd semester) professional readiness of
from the academic year students

2025-2026.

Employers suggested
inclusion of counselling
hours to enhance
student competence and
experience.




FEEDBACK FROM ALUMNI

The institution has established an effective mechanism for collecting feedback from alumni to ensure
continuous curriculum enrichment and alignment with evolving professional demands. Alumni
feedback indicates a high level of satisfaction with the flexibility of the curriculum, particularly in
fostering multidisciplinary competencies and skill development.

Alumni have appreciated that the curriculum is designed to address diverse learner needs and is
supported by innovative teaching methodologies, which facilitate better conceptual understanding.
The integration of skill-based components and professional enhancement activities has
significantly contributed to improving students’ employability and career readiness.

It is also noted that the curriculum is aligned with competitive examination syllabi, enabling
students to prepare effectively for national and international examinations. The provision of
preparatory classes and academic support initiatives further strengthens students’ readiness and
performance in such examinations.

Alumni feedback highlights the institution’s continuous efforts in enhancing the quality of education
and responsiveness to market trends, thereby ensuring relevance in a dynamic professional
environment.

Suggestions from Alumni:

¢ Inclusion of more industry-oriented and application-based content to strengthen employability.

¢ Introduction of compulsory mini-projects from the early stages of the programme to enhance
practical exposure.

e Conduct of regular revisions, mock tests, and expert sessions/guest lectures to improve
student confidence and engagement.

Action Orientation:

The institution considers these suggestions for integration through appropriate academic bodies such
as the Board of Studies and Academic Council, ensuring continuous curriculum improvement.

Outcome:
Alumni feedback has contributed to strengthening industry relevance, experiential learning, and
student preparedness, thereby enhancing overall academic quality and graduate outcomes.




SAMPLE FEEDBACK OF ALUMNI

STRUCTURED ALUMNI FEEDBACK FORM FOR DESIGN & REVIEW OF SYLLABUS

MADRAS SCHOOL OF SOCIAL WORK
(An Autonomous Institution affiliated to the U

32, Casa Major Road, Egmore, Chennai - 600

Re - accredited by NAAC with ‘A’ Grade

versity of Madras)
008

2024- 2025
Name JAkash A
Degree obtained # Humam
Year of Passing 022
Designation Executive - HR
Company Larsen and Toubro Limited
Field of Employment Human
E-mail ID paul70070@gmail.com
Contact Number 9600136402

Give your valuable feedback on the curriculum for review of syllabus / to improve

quality of the programme.

An Aur

STRUCTURED ALUMNI FE

SYLLABUS

{ Name A eranas
| Degree Cenal Werk
| Year of Qcah

Company
Field of Employment

| E-mail ID

( ontact Number

Qbona~ude 22 a=

V257774476

¥ " 0 00%
accredited by NAAC with *A' Grade

MADRAS S(,H()OL OF SOCIAL WORK

"DBACK FORM FOR DESIGN & REVIEW OF

by and Sy e

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.

S.N | Assessment Parameters Strongl | Agree | Neutra | Strongly | Disagre SNo | Assessment Parameters Strongly | Agree | Neutral [ Strongly | Disagree |
] y Agree | disagree | e g Agree disagree
1 The curriculum has enabled the students to 1 The curriculum has cnabled the students to be | | _~
| |be ble new recruits. competent, emy new recruits.
2 The curriculum is well structured. v 2 The curriculum is well structured. e |
3 The cumculum offers adequate overv:ew of 3 The curriculum offers adequate overview of
local, | and Inters | v local, regional, national and International issues. ~
lssues Courses offer an in-depth exposure 10 the o
4 Courses offer an in-depth exposure to the | v subject. .
subject. 5 The curriculum  has  enabled to  offer =
5 The curriculum has enabled to offer| v opportunities for self learning.
opportunities for self learning. 6 The curriculum has enabled the students’ skill
6 The curriculum has enabled the students’ | v development (Analytical problem solving / o
skill development (Analytical problem | | Critical thinking / Innovative skills)
solving / Critical thinking / Innovative skills) 7 The curriculum is adequate from the point of =
7 The curriculum is adequate from the point | v £ view of employability.
of view of employability. 8 The courses have enabled the students to helpin [~
8 The courses have enabled the students to | v bridging the gap between academia and fields.
help in bridging the gap between academia
and fields. Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)
: (New subj u Topics, Obsol topics, field work focus
etc.) = P —
Signature: %
; ) s
Signature: "'A ‘/A Date: 20 /0‘\/1‘\'
Date: 17/04/2025
MADRAS SC Il()()l ()I' 's()( IAL W()RK
tndras)
STRUCTURED ALUMNI FEEDBACK FORM FOR DESIGN & REVIEW OF STRUCTURED ALUMNI FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS SYLLABUS
[ Name Wirpnta W Name B Souwnal RS
| Degree obtained Soctal oy Degree obtained Sodal Wovic
| Year of Passing EISPPN ; | Year of Passing 2024 - )
| Specialization .'\\\-_\\,\\\ Ay R Eropeeie e = :, " i g i s -u,\\,.,b,., Qo o S g
a 3 Mo . acrsnd L Secacos St e f Coore fg o
Company SeS = Company SOV ST T
Field of Employment Sort il Lo e 'ildd f’f Employment - P e
" F-mail 1D n ,gm,g(»;‘.\ 'dr* 22 @2 ragc 7 E-mail ID Somavde®wmemA in .
Contact Number R [erez595238 _Contact Number Be=Js5851 2)
Give your valuable feedback on the curriculum for review of syllabus / to improve g Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme. the programme.
S.No | Assessment Parameters Strongly | Agree | Neutral | Strongly Assessment Parameters i‘“’“gly Agree | Neutral 2:;%&:; Disagree
e gree
— = | |.Agree b d == =1
1| The cumiculum has enabled the students to be e e e e e OlE
competent, employable new recruits. / | b = °°mm°y"blll" Lo "”""d“‘“ —
(2 The curriculum is well structured. il = %Ec_mfﬁul‘l‘lm as “;; s(‘ru;turc - -
3 The curriculum offers adequate overview of = | ‘ 3 ; :] :.umc:a]um o erls ad‘:;‘:a'c |°"°"l"°"’ e" o
 local. regional, national and International issues. = yﬁﬂﬁ_—‘"‘“—mm‘ :n & e ':‘“ﬂ:
Courses offer an in-depth exposure to the / ‘ ‘ suci’\;z.:s offer an in-depth exposure to the N
= S,uhtﬂ' q = T T —— — |'s The curriculum has enabled to offer =
5 The curriculum has cnabled to  offer - [ Rt g
opportunities for self learning. ! Ppo b d Sl
6 he curriculum has cnabled the students’ skill 6 The curriculum has enabled the students” ski
R . ey Aloical bler g B | development (Analytical problem solving / \/
sl satis it iatibalite s ‘ Critical thinking / Innovative skills)
= .>(7nucul ll?xnklng .Inp(;)\anvu }Lx 1s) I 5 = 1 ‘ 7 The curriculum is adequate from the point of /
7 The cumuxl]um |;\| adequate from the point o - Nitw of eniloyability) L
S|k o] employabl ity | The courses have enabled the students to help in ~

| bridging the gap between

[The courses have cnabled the students o help in
ia and fields.

T

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

Signature: y

Date: gn/ﬂc\ /2‘—‘ :

| bridging the gap between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus ete.)

Signature: @

Date:




FEEDBACK ANALYSIS OF ALUMNI

Curriculum Assessment Overview

———— Program Satisfaction Analysis

9 90%"‘ Strong ‘ \ !1[ 80-89% Moderate O<80% Needs Improvement
g A, Msw
Assessment Parameters 3
1 The curriculum is up to date. 96% 95% 95% 95% 75% 90% 83%
2 | The curriculum is well structured. 93% 95% 95% 95% 78% 90% 82%
3 The curriculum offers adequate overview 92% 929 92% 929% 92% 92% 920%

of local, regional, national and
international issues.

4 | Courses offer an in-depth exposure to 92% 92% 93% 90% 92% 92% 92%
the subject.
5 The curriculum offers opportunities 98% 91% 98% 91% 94% 90% 90%

for self-learning.

6 | Megmitumiswettorat  onse | Nogee oz | Nozwe| o7 | o7 | o2

solving / Critical thinking /
Innovative skills)

7 The curriculum is adequate from 95% 95% 93% 90% 94% 90% 82%
the point of Employability.
8 The curriculum helps in b_ridging 90% 929%, 92% 92% 92% 94% 83%
the gap between academia
L and fields. Y
OVERALL AVERAGE BY PROGRAM ASSESSMENT PARAMETERS - OVERALL AVERAGE
-~ 98% o98% SEadons: 90%
95% = & -98% 1.UptoDate 89% 2 Well Structured
S0 82% 80% | g Academia-Field e ~
Integrati ~ g N
oo 95% " " 8953 Giobal & Local
90% / - Relexance
89%
70%
6. Employability 4. In-depth Exposure
60% 91% 55%
_— o 5. Skill =96 %." il = 7" 3. Self-Learning
MSW M.SE MAA M.A M.A MSW MSW MSW B v 91%
/BSW B.SC HRM HFOO ERLL D&E CZF FC 7
Entre. 5. Self-Learning
81%
B Key Highlights [ () Final Insight
 MSW/BSW and HR programs * M.A DM scores Low (<80%) in « The curriculum is relevant, well-
consistently score 955%. Relevance & Structure structured, and promotes skill
development & self-learning, with a
7 Most programs excel in + MSW MH shows Moderate ratings few areas needing targeted
Self-Learning and Skill Development (80-82%) in several areas improvements in select programs.

«/ Strong Academia-Field Integration « M.A Social Entrepreneurship shows
moderate employability

Focus on continuous curriculum enhancement to address-emerging needs and maintain relevance.
- m Based on Student Feedback Data




Action taken report for HRM DEPARTMENT

ol Fecdback

Suggested that an external Implementedin  Strengthened industry-
expert can be designated the 2025-2027 academia collaboration,

as a Professor of Practice  curriculum enhanced practical insights, and
or a Visiting Professor, improved quality of teaching-
ensuring compliance with learning process

UGC guidelines

ACTION TAKEN REPORT - SOCIAL ENTREPRENEURSHIP

Sto L Fecdback

Proposal Writing for Included in Improved students’ fundraising
Fundraising can be Semester IV Soft  and project development skills,
included under Soft Skill Skill programme enhanced employability, and
programme strengthened entrepreneurial
competencies
CONCLUSION

The curriculum assessment indicates that the programmes are largely relevant, well-
structured, and aligned with academic and professional requirements, with most parameters
scoring above 90%. Strong emphasis on self-learning, skill development, and academic depth
reflects a learner-centered and competency-based approach across disciplines.

However, certain areas require focused attention. M.A. DM and select MSW specializations
show relatively lower scores in curriculum relevance, structure, and employability,
indicating the need for curriculum revision, enhanced industry integration, and updated
content delivery. Additionally, moderate scores in field linkage and employability in some
programmes highlight the importance of strengthening practice-based learning and
industry collaboration.

Overall, the curriculum demonstrates robust quality and effectiveness, with scope for

continuous improvement in emerging and specialized areas to further enhance student
outcomes and professional readiness




ANNEXURE




MADRAS SCHOOL OF SOCIAL WORK
(An Autonomous Institution affiliated to the University of Madras)
32, Casa Major Road, Egmore, Chennai - 600 008

Re - accredited by NAAC with ‘A* Grade

STRUCTURED ALUMNI FEEDBACK FORM FOR DESIGN & REVIEW OF

SYLLABUS (2024 - 2025)

Name

Degree obtained

Year of Passing

Specialization

Designation

Company

Field of Employment

E-mail ID

Contact Number

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of

the programme.

S.No | Assessment Parameters Strongly | Agree | Neutral | Strongly | Disagree
Agree disagree
1 | The curriculum has enabled the students to be
competent, employable new recruits.
2 | The curriculum is well structured.
3 | The curriculum offers adequate overview of
local, regional, national and International issues.
4 | Courses offer an in-depth exposure to the
subject.
5 | The curriculum has enabled to offer
opportunities for self learning.
6 | The curriculum has enabled the students’ skill
development (Analytical problem solving /
Critical thinking / Innovative skills)
7 | The curriculum is adequate from the point of
view of employability.
8 | The courses have enabled the students to help in
bridging the gap between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

Signature:

Date:




MADRAS SCHOOL OF SOCIAL WORK
(An Autonomous Institution affiliated to the University of Madras)
32, Casa Major Road, Egmore, Chennai - 600 008
Re - accredited by NAAC with ‘A*’ Grade

STRUCTURED EMPLOYER FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS (2024 — 2025)

Name
Designation
Company
Feedback pertaining to graduates of BSW /B.Sc Psychology/MSW / MA HRM/
M.Sc Couselling Psychology/ MA HR &
OD/MA Development Management / MA
Social Entrepreneurship.

E-mail ID
Contact Number

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme.

S.No | Assessment Parameters Strongly | Agree | Neutral | disagree | Strongly
Agree disagree

1 | The curriculum has enabled the students to be
competent, employable new recruits.

2 | The curriculum is well structured.

3 | The curriculum offers adequate overview of
local, regional, national and International issues.
4 | Courses offer an in-depth exposure to the
subject.

5 | The curriculum has enabled to offer
opportunities for self-learning.

6 | The curriculum has enabled the students’ skill
development (Analytical problem solving /
Critical thinking / Innovative skills)

7 | The curriculum is adequate from the point of
view of employability.

8 | The courses have enabled the students to help in
bridging the gap between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

Signature:

Date:




MADRAS SCHOOL OF SOCIAL WORK

(An Autonomous Institution affiliated to the University of Madras)
32, Casa Major Road, Egmore, Chennai - 600 008
Re - accredited by NAAC with ‘A™ Grade

STRUCTURED STUDENT FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS (2024 - 2025)

Name: Academic Year:
Department : 'Year / Semester
Register No:

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme.

S.No | Assessment Parameters Strongly [ Agree | Neutral | Strongly | Disagree
Agree disagree

The curriculum is up to date.

2 | The curriculum is well structured.

3 | The curriculum offers adequate overview of
local, regional, national and International issues.
4 | Courses offer an in-depth exposure to the
subject.

5 | The curriculum offers opportunities for self-
leaming.

6 | The curriculum is useful for skill
development.(Analytical problem solving /
Critical thinking / Innovative skills)

7 | The curriculum is adequate from the point of
view of employability.

8 | The curriculum helps in bridging the gap
between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus ete.)

Signature:
Date:




MADRAS SCHOOL OF SOCIAL WORK
(An Autonomous Institution affiliated to the University of Madras)
32, Casa Major Road, Egmore, Chennai - 600 008
Re - accredited by NAAC with ‘A™ Grade

STRUCTURED TEACHERS’ FEEDBACK FORM FOR DESIGN & REVIEW OF
SYLLABUS (2024 - 2025)

Name of the Faculty:
Department:

Academic Year:

Give your valuable feedback on the curriculum for review of syllabus / to improve quality of
the programme

S.No | Assessment Parameters Strongly [ Agree | Neutral | Strongly | Disagree
Agree disagree

The curriculum is up to date.

2 | The curriculum is well structured.

3 | The curriculum offers adequate overview of
local, regional, national and International issues.
4 | Courses offer an in-depth exposure to the
subject.

5 | The curriculum offers opportunities for self-
learning.

6 | The curriculum is useful for skill development.
(Analytical problem solving / Critical thinking /
Innovative skills)

7 | The curriculum is adequate from the point of
view of employability.

8 | The curriculum helps in bridging the gap
between academia and fields.

Suggestions: (New subjects, Uncovered Topics, Obsolete topics, field work focus etc.)

Signature:

Date:




