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STRUCTURED STAKEHOLDERS’ FEEDBACK, ANALYSIS AND ACTION TAKEN 

REPORT FOR THE YEAR 2024-2025 

 

The Madras School of Social Work has implemented an effective system for gathering feedback from 

various stakeholders, including students, faculty, employers, and alumni. The feedback is thoroughly 

analysed, and appropriate actions are taken to enhance the teaching and learning processes, as well 

as the overall experience of all stakeholders involved. 

 
STUDENT FEEDBACK 

          1. Mechanism of Feedback Collection 

 The institution collects structured feedback from students on a regular basis.  

 A comprehensive questionnaire is used, incorporating both quantitative and 

qualitative components.  

Key parameters include:  

o Curriculum structure  

o Quality of course content  

o Balance between theoretical and practical knowledge  

o Employability aspects  

o Teaching–learning processes  

o Co-curricular activities  

Feedback is collected annually at the end of each term.  
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           2. Participation and Response Rate 

The institution offers 11 Postgraduate (PG) programmes and 2 Undergraduate (UG) 

programmes.  

During the academic year 2024–2025, around 90–95% of students expressed strong 

agreement with the structured feedback statements.  

Students also provided constructive qualitative suggestions.  

3. Analysis of Feedback 

 Collected feedback is systematically analysed at the institutional level.  

 Both quantitative data and qualitative inputs are carefully reviewed.  

4. Action Taken and Implementation 

 Analysed feedback is shared with the respective departments.  

 Relevant suggestions are forwarded to the Academic Council for consideration.  

 Necessary course modifications and improvements are implemented based on 

feedback.  

5. Role of Statutory Bodies 

The analysed feedback is reviewed by the Board of Studies (BOS).  

The BOS recommends:  

o Revisions in course content  

o Introduction of new topics  

o Modifications in curriculum design  

Recommendations are submitted to the Academic Council for approval.  

6. Outcome / Impact 

 Continuous curriculum enrichment and updating.  

 Improved alignment between academic content and employability needs.  

 Strengthening of the teaching–learning process.  

 Enhanced student satisfaction and engagement 
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SAMPLE FEEDBACK FORMS 
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PROGRAM -WISE ANALYSIS OF  

STUDENTS FEEDBACK  
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ACTION TAKEN REPORT FOR SOCIAL WORK DEPARTMENT 

 

Sl. No. Feedback Received Action Taken Impact / Outcome 

1 It was recommended to 

rename the course as 

MSW (MHR) – Mental 

Health Rehabilitation. 

Additionally, the inclusion 

of the reference book by 

Narasimham Rayadurgam 

titled Vocational 

Rehabilitation of the 

Disabled in India – 

Principles & Practice 

(Niruta Publications, 

Bangalore, 2017) was 

suggested. 

The suggested reference 

book has been 

incorporated into the 

syllabus. The 

recommendation 

regarding the course title 

has been noted for 

consideration by the 

concerned academic 

bodies. 

Enriched academic 

resources have 

strengthened students’ 

understanding of 

rehabilitation practices. 

Improved alignment of 

course content with 

professional 

requirements in the 

field of mental health. 

2 The course contents for 

the Third and Fourth 

semesters of the MSW 

(Mental Health) 

programme were found 

to be well-designed, with a 

logical sequence and 

alignment of courses. 

The feedback has been 

acknowledged, and the 

existing course structure 

has been retained. 

Relevant inputs have 

been incorporated where 

necessary. 

Validation of 

curriculum design has 

reinforced the 

effectiveness of the 

programme structure. 

Ensures continuity in 

delivering a well-

organized and coherent 

learning experience. 

3 It was suggested to 

include perspectives of 

well-being from different 

schools of thought in the 

Introduction to Mental 

Health paper. 

Additionally, in the Youth, 

Adult and Geriatric 

Mental Health paper, 

stronger linkage between 

sociological concepts and 

mental health was 

recommended. Some 

reference books were also 

suggested. 

While the suggested 

additions were 

considered extensive for 

the current course scope, 

relevant aspects have 

been integrated into the 

existing curriculum. 

Additional reference 

materials have also been 

included where 

appropriate. 

Broader conceptual 

understanding of 

mental health among 

students. Enhanced 

integration of 

theoretical perspectives 

with practical 

application, leading to 

improved critical 

thinking and 

interdisciplinary 

learning. 
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ACTION TAKEN REPORT – HRM DEPARTMENT  

Sl. No. Feedback Received Action Taken Impact / Outcome 

1 The syllabus for Cross 

Cultural Psychology 

was found to have 

limited scope for 

counselling. 

A Multicultural 

Counselling course 

component has been 

introduced to strengthen 

the counselling dimension. 

Enhanced integration of cultural 

perspectives in counselling 

practice. Improved student 

competence in handling diverse 

client groups in organizational 

and social contexts. 
 

ACTION TAKEN REPORT – PSYCHOLOGY DEPARTMENT 

Sl. No. Feedback Received Action Taken Impact / Outcome 

1 Students reported that 

the Life Skills elective 

paper was too basic. 

The paper was removed and 

replaced with Trauma 

Counselling as an elective, 

effective from the academic 

year 2025–2026. 

Introduction of a more 

advanced and practice-

oriented elective has 

improved student 

engagement and 

professional preparedness. 

2 Students suggested the 

inclusion of Qualitative 

Research 

Methodology in the 

syllabus. 

A core paper on Qualitative 

Research Methodology has 

been added to the 

curriculum from the 

academic year 2025–2026. 

Strengthened research 

competencies and 

enhanced students’ ability 

to conduct in-depth and 

field-based research. 

3 Students and external 

examiners indicated 

that the 

Psychopathology 

paper was too heavy 

for an elective. 

The course content has been 

streamlined and reduced to 

ensure better alignment with 

elective-level expectations 

from the academic year 

2025–2026. 

 

 

ACTION TAKEN REPORT – SOCIAL ENTREPRENEURSHIP DEPARTMENT   

Sl. No. Feedback Received Action Taken Impact / Outcome 

1 It was suggested that 

AI-related skills and 

advancements be 

integrated into soft 

skills and certificate 

programmes. 

A certificate course on 

“Artificial Intelligence and 

Entrepreneurship” has been 

introduced during the second 

year. 

Enhanced digital and 

innovation competencies 

among students, aligning 

them with emerging 

industry trends and 

entrepreneurial ecosystems. 

2 Need for fieldwork-

oriented exercises to 

strengthen experiential 

learning. 

Fieldwork-based assignments 

have been incorporated into 

the internal assessment 

component of the course 

Vulnerability and 

Sustainable Environment. 

Strengthened experiential 

learning and practical 

exposure, enabling students 

to connect theoretical 

knowledge with real-world 

applications. 
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FACULTY FEEDBACK 

The institution has established a structured mechanism for obtaining feedback from faculty members 

to ensure continuous improvement in curriculum design and the teaching–learning process. Faculty 

feedback is systematically gathered through annual course coordination meetings, which focus on 

enhancing the quality of course content, pedagogical approaches, and academic activities related to both 

theory and practical components. 

During these meetings, faculty members actively deliberate on various aspects, including programme 

structure, course design, teaching methodologies, and assessment practices. Constructive feedback and 

suggestions are critically examined and documented to strengthen academic delivery. 

In addition, feedback is collected on programme schemes, theory courses, and practical courses, 

ensuring a comprehensive review of the curriculum. Relevant recommendations are communicated to 

the Academic Council for further consideration and implementation. 

Based on the insights gained during the teaching–learning process, course instructors are empowered 

to propose revisions in course content. Such revisions are carried out through a formal process, 

requiring approval from the Chairperson of the Board of Studies (BOS), thereby ensuring academic 

rigor, transparency, and quality assurance. 

Outcome: 

This systematic feedback mechanism contributes to curriculum enrichment, adoption of innovative 

teaching practices, and continuous quality enhancement, ensuring alignment with academic standards 

and evolving professional requirements. 
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SAMPLE OF FACULTY FEEDBACK FORM 
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DEPARTMENT WISE ANALYSIS OF FACULTY FEEDBACK  

 
 

 

 

 

 

 

 

 

 

 



 
 

10 
 

 

ACTION TAKEN REPORT – SOCIAL ENTREPRENEURSHIP  

 

S.No Feedback Action Taken Impact 

1 Integration of Boot 

Camp component 

with field immersion 

in all semesters 

Boot Camp component has 

been integrated with field 

immersion across all 

semesters from 2024 

onwards 

Improved experiential learning, 

enhanced practical exposure, 

and strengthened 

entrepreneurial competencies 

among students 

 

                    

FEEDBACK FROM EMPLOYER 

Based on the feedback received, employers’ express satisfaction with the variety of course options 

available. The prescribed syllabi are deemed relevant for job acquisition and skill enhancement. 

Furthermore, the curriculum effectively narrows the gap between academia and industry. 
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SAMPLE FEEDBACK FORMS 
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EMPLOYER FEEDBACK ANALYSIS 
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ACTION TAKEN REPORT FOR SOCIAL WORK DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

ACTION TAKEN REPORT FOR HRM DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

 

ACTION TAKEN REPORT FOR HRM DEPARTMENT 

 

 

 

 

 

 

 

 

 

S.No Feedback Action Taken Impact 

1 The syllabus of Labour Codes I 

& II extensively covers Labour 

Codes. A dual approach was 

suggested to retain earlier 

Labour Legislation along with 

Labour Codes. 

Due to the 

voluminous nature 

of the content, 

subsumed Acts have 

been included under 

additional readings 

(not part of 

assessment). 

Ensured curriculum 

balance, reduced 

academic overload, and 

enabled students to 

gain both 

contemporary and 

foundational legal 

knowledge 

S.No Feedback Action Taken Impact 

1 Suggested to 

increase Industry 

Institute Interface 

(III) days from 30 

to 60 in the third 

semester. 

Implemented in the 

2024–2026 

curriculum. 

Enhanced industry exposure, 

improved practical learning, and 

strengthened employability skills 

2 Suggested shifting 

of extension 

activities to the 

fourth semester. 

Changes have been 

implemented 

accordingly. 

Better academic planning, 

reduced semester workload, and 

improved student participation 

in extension activities 

S.No Feedback Action Taken Impact 

1 Employers suggested 

inclusion of counselling 

hours to enhance 

student competence and 

experience. 

25 hours of mandatory 

pro bono counselling 

introduced in concurrent 

internship (3rd semester) 

from the academic year 

2025–2026. 

Improved counselling 

skills, increased practical 

exposure, and enhanced 

professional readiness of 

students 
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FEEDBACK FROM ALUMNI  

The institution has established an effective mechanism for collecting feedback from alumni to ensure 

continuous curriculum enrichment and alignment with evolving professional demands. Alumni 

feedback indicates a high level of satisfaction with the flexibility of the curriculum, particularly in 

fostering multidisciplinary competencies and skill development. 

Alumni have appreciated that the curriculum is designed to address diverse learner needs and is 

supported by innovative teaching methodologies, which facilitate better conceptual understanding. 

The integration of skill-based components and professional enhancement activities has 

significantly contributed to improving students’ employability and career readiness. 

It is also noted that the curriculum is aligned with competitive examination syllabi, enabling 

students to prepare effectively for national and international examinations. The provision of 

preparatory classes and academic support initiatives further strengthens students’ readiness and 

performance in such examinations. 

Alumni feedback highlights the institution’s continuous efforts in enhancing the quality of education 

and responsiveness to market trends, thereby ensuring relevance in a dynamic professional 

environment. 

Suggestions from Alumni: 

 Inclusion of more industry-oriented and application-based content to strengthen employability.  

 Introduction of compulsory mini-projects from the early stages of the programme to enhance 

practical exposure.  

 Conduct of regular revisions, mock tests, and expert sessions/guest lectures to improve 

student confidence and engagement.  

Action Orientation: 

The institution considers these suggestions for integration through appropriate academic bodies such 

as the Board of Studies and Academic Council, ensuring continuous curriculum improvement. 

Outcome: 

Alumni feedback has contributed to strengthening industry relevance, experiential learning, and 

student preparedness, thereby enhancing overall academic quality and graduate outcomes. 
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SAMPLE FEEDBACK OF ALUMNI  
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FEEDBACK ANALYSIS OF  ALUMNI 
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Action taken report for HRM DEPARTMENT  

 

S.No Feedback Action Taken Impact 

1 Suggested that an external 

expert can be designated 

as a Professor of Practice 

or a Visiting Professor, 

ensuring compliance with 

UGC guidelines 

Implemented in 

the 2025–2027 

curriculum 

Strengthened industry–

academia collaboration, 

enhanced practical insights, and 

improved quality of teaching-

learning process 

 

 

ACTION TAKEN REPORT – SOCIAL ENTREPRENEURSHIP  

 

 

 

 

CONCLUSION  

 

The curriculum assessment indicates that the programmes are largely relevant, well-

structured, and aligned with academic and professional requirements, with most parameters 

scoring above 90%. Strong emphasis on self-learning, skill development, and academic depth 

reflects a learner-centered and competency-based approach across disciplines. 

  

However, certain areas require focused attention. M.A. DM and select MSW specializations 

show relatively lower scores in curriculum relevance, structure, and employability, 

indicating the need for curriculum revision, enhanced industry integration, and updated 

content delivery. Additionally, moderate scores in field linkage and employability in some 

programmes highlight the importance of strengthening practice-based learning and 

industry collaboration. 

Overall, the curriculum demonstrates robust quality and effectiveness, with scope for 

continuous improvement in emerging and specialized areas to further enhance student 

outcomes and professional readiness 

 

 

 

 

 

 

S.No Feedback Action Taken Impact 

1 Proposal Writing for 

Fundraising can be 

included under Soft Skill 

programme 

Included in 

Semester IV Soft 

Skill programme 

Improved students’ fundraising 

and project development skills, 

enhanced employability, and 

strengthened entrepreneurial 

competencies 
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ANNEXURE 
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