MADRAS SCHOOL OF SOCIAL WORK
DEPARTMENT OF COUNSELLING PSYCHOLOGY
PSYCHOLOGY AT WORK PLACE

The Department of counselling Psychology conducted a course on
Psychology at work , for HR Managers of TAFE and TMTL at Video
conferencing Hall , Madras School of Social Work . The course is
conducted through video conference. The participants were from
Chennai Hyderabad, Bhopal, Alwar and other offices in India.

13 sessions were conducted by resource person from MSSW,
consultant psychologist, trainers, HR professionals.

Valedictory session was conducted on 16-10-19 the Chief guest was
Mr Balachandran , Executive Director, Ashok Leyland.

HIGHLIGHTS OF THE COURSE MODULE

General Psychology

e Psychology — Introduction

e Perception- laws of perception

e Learning — classical conditioning, operant conditioning, insight learning.
e Motivation — drive theory , instinct theory, needs theory

e Personality — overview of personality theories, assessment of personality.

Abnormal psychology & Counselling

e Abnormal behaviour - symptoms & Causes
e Mood and Anxiety disorder
e Substance related disorder - alcohol & Drug



e Overview of Barefoot Counselling
e Basic Counselling Skills

Organizational Behaviour

e Group behaviour - characteristics of group, group dynamics, social
facilitation, social loafing

e Social cognition, prejudice, discrimination, bias and stereotype

¢ Social influence - conformity, compliance, obedience

e Challenges and opportunities for OB

e Diversities in organizations

e Attitudes , job satisfaction, job involvement and job commitment

e Values at work place,

¢ Individual decision making

e Emotions- concept and applications,

e Understanding work teams

e Communication interpersonal skills and ethics at work place sexual
harrashment

e Conflict management, work place counselling

e Organizational change stress and anger management
e Positive engagement

e bio psychosocial well being
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